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ADMINISTRATIVE REFORMS & COORDINATION DEPARTMLENT
' (GROUP-1)
NOTIFICATION
Jaipur, June 1, 2012

G.S.R. 15.-Inexercise of the powers conferred by sub-section (1) of secti on 12 of
the Rajasthan Right to Hearing Act, 2012 (Act No. 22 of 2012), thae State
Government hereby makes the following rules, namely:-

1. Shorttitle and commencement.-
(1) These rules may be called the RajasthanA Right to Hearing Rules, 2012,
* (2) They shall come into force onand from 11th June, 2012.
2.  Definitions.- . ;
(1) In these rules unless the context otherwise requires,-
(a) “Act” means the Rajasthan Right to Hearing Act, 2012 (ActNo. 22 of 2 O12);

(b) "Centre" means Information and Facilitation Centre establish.cd under
section 5 ofthe Act;

(¢) “Form” means the Form appended to these rules; and
(d) “Section” means the section of the Act.

(2) The words and expression used in these rules but not defined shallp, ave the
samg meaning as assigned to them in the Act.

* Amended Notification come into force on and from 1% August 2012.

26




s.  Complaint.-

(1) Aperson who desires hearing under the Act shall make a complaint to the Pub-lic
Hearing Officer in Form | or on plain paper specifying the name and address of
the complainantand particulars of complaint.

(2) The complaint shall be received by the Public Hearing Officer or any other officer
- oremployeeauthorised by him or In-charge of the Centre.

(3) The Public Hearing Officer or the person authorised by him or Centre sh all
provide Form 1 to the person who desires to file complaint and shall assist to fill
the Form | or make complaint on plain paper, as the case may be.

(4) On receipt of complaint, a unique registration rumber shall be given on each
complaint by the Public Hearing Officer or person who receive the complaintamd
such unique registration number shall be used at all levels i.e. hearing of
complaint, firstappeal, second appeal and in the re vision.

’Acknowledgement.- On receipt of the complaint, the Public Hearing Officer or t he
person or Centre authorised by him shall give acknowledgement of comp laint to
the complainant in Form 2.

5. Transfer of complaint.- Where a2 complaint is made to the Public Hearing Officer amd
he is of view that the subject matter of the cormplaint is connected with the
functions of another Public Hearing Officer or fal Is in the jurisdiction of a nother
Public Hearing Officer, he shall transfer the complaint to such another Public

Hearing Officer and inform the complainant within seven days about su<ch
transfer.

6. Days of Hearing.- Every Public Hearing Officer shall fix at least two daysinaweek for
hearing of the complaints reccived under the Act and same shall be notj £1ed in
Form4 onthe notice board of his office.

FHearing of Complaint.- The Public Hearing Officer on receipt of the complairt sha 11,
within the stipulated time limit, provide an opportunity of hearing £o the
. complaint and decide the same. The Public Hearing Officer shall commy micate

.., his decision, in Form 3 to the complainant within st ipulated time limit.

8.  Displayofinformation on the notice board.- The Public Hearing Officer shallii splay,
on the notice board in Form 4, all relevant information relating to hearin; 1nd er

the Act. The notice board shall be installed at & conspicuous place of the ¢ff1ce «of
Public Hearing Officer.

9. Computation of stipulated time limit.- While computing the stipulated tine  limit
under these rules the public holiday shall not be counted.

10. Denial or delay in providing hearing.- The Public Hearing Officer shall, wis g 0 the

stipulated time limit, give an opportunity of hedring to complainant and ;5 case
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the opportunity of hearing is denied or delayed and the decision is not
communicated within the stipulated time limit, the Public Hearing Officer shall

communicate to the complainant,-

M
(ii)

(iii)

the reasons for such denial or delay;

the period within which an appeal against such denial or delay may be
preferred; and

the information abdut the relevant Appellate Authority.

11. Fee.- No fee shall be payable along with complaint, memo of first appeal or second
appeal and revision application.

12. Contents of memo of first appeal or second a ppeal and revision applicati on.- Every
memo of first appeal or second appeal and revision application shall specify the
following information,-

(i)
(i1)

(iii)
(iv)

(v)
(v1)
(vii)

name and address of the appellantorapplicant at revision, as the ca se may be;

name and address of the Public Hearing Officer, officer or employee treated
as designated officer under the provision of sub-section (3) of section 4 of
the Act, first Appellate Authority or second Appellate Authority, asthe case
be, against whose order or who delayed or denied, appeal or revision
preferred;

particulars of the order against which the appeal or revision preferred;

if the appeal is™against the refusal of acknowledgement of the complaint,
the date of complaint and the name and address of the Publ ic Hearing
Officer to whom the complaint wa s presented;

the grounds for appeal or revision;
the reliefsought; and

any otherrelevantinformation which is necessary for the disposal of appeal
orrevision. '

13. Documents to be enclosed with first appeal, second appeal or revision.- The
foilowing documents shall be enclosed with memo of appeal or revision
application, namely:- ‘

)

(11)

(iii)

self-attested copy of the order against which the appeal or xevision is
preferred;

the copies of the documents mentioned in the memo of appeal «r revision
application; and

the index of the documents enclosed with the memo of appeal ©rrevision
application. :
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Procedure for deciding first appeal, second appeal or revision.- While decid ing the
firstappeal. second appeal or revision,-

(i) the relevant documents, public documents or copies thereof shall be
inspected;

(i)  anyofficermay be authorised forappropriate inquiry, if required; and

(iii)  the Public Hearing Officer or first Appellate Authority, as the case may be,
* may be heard inrcvision.

15. Service of notice of hearing.- The notice of hearing of first appeal, second appeal or
revision, as the case may be, shall be served in any of the following manner,
 namely:- ‘

(i)  bythepartyor person himself;

(i1)  through process server;
| (111) by theregistered post with due acknowledgement: or
e (iv) throughthedepartment concerned.

16. Personalappearance.-

(1)  Theappellant or applicant at revision, as the case may be, shall be intimate d with
the date of hearing, at least seven clear days prior to such date of hearing.

(2)  Theappellantor applicant at revision, as the case may be, may present in per-sonat
the time of hearing of appeal or revision, or may opt not to present in the hear-ing.

(3)  Ifitissatisfied that the circumstances exist due to which the appellant or apo licant
at revision is prevented to be present in hearing, then before taking the final
‘decision one opportunity of hearing shall be given by the Appellate or Revision
Authority, as the case may be, to the appellant or applicant at revision or ma-y take
any other appropriatc action as he may deems fit.
| ot y pprop y

.l

(4) Ifany party remains absent after due service of notice of the fixed date of he aring,

then the appeal or revision application, as the ca,scmay be, shall be disposed- inhis
. absence. :

17. Orderinanappeal orrevision.- TR

(1)  Theorder of appeal or revision shall be pronotniced in open proceedings ap < shall

be passed in writing by the Appellate Authority or Revision Authority , as 2 « case
may be. TEt

(2)  Copy of the order of first Appellate Authority shall be given to the appell x 2t and
concerned Public Hearing Officer free of cost.

—

()  Copy of the order of second Appellate Authority shall be given to the ape=llant,
concerned Public Hearing Officer and first Appellate Authority.
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19:

20.

4)

(a)

(b)
©)

(6)

In case of imposing penalty, the second A ppeilate Authority shall alse endorse a
copy ofthe order to the concerned, -

Drawing and Disbursing Officer, with the direction to recover the amount of
penalty from nextsalary of the Public Hearing Officer; and

Treasury Officer.

In case where the second Appellate Authority recommend for the despartmental
enquiry against the Public Hearing Officer or the officer or employee authorised
by the Public Hearing Officer, first Appellate Authority, as the case may be, he
shall send the copy of order passed by him for necessary disciplinary a ction to the
disciplinary authority concerned.

Where in a revision, the order of second Appellate Authority is revised or
modified, the Revision Authority shall send a copy of the said order to the second
Appellate Authority and the officers specified in sub-rule (4)and (5).

Recovery of penalty.-

()

@)

On receipt of order of imposition of penalty under section 7 of the Act, the
Drawing and Disbursing Officer subject to any order passed by the Revision
Authority, shall recover the amount of penalty from the next sal ary of the

- concerned Public Hearing Officer and deposit the same in the g overnment

accountand send a copy of challan to the second Appellate Authority concerned.

If in revision any order passed by the second Appellate Authority is revised or
modified the copy of such order shall be sent to the Drawing and IDisbursing
Officer and Treasury Officer concerned for compliance.

Maintenance of record.- The Public Hearing Officer, first Appellate Author-ity, second

Appellate Authority and Revision Authority shall maintain the record ofthe cases
in Form 5, Form 6, Form-7 or Form 8, as the case may be.

Establishment of Information and Facilitatiom Centre.-

()

@

G)

The State Government may establish Information and Facilitation Center which
may include establishment of customer care centers, call centers, helps desks and
people’s support centers or any other e-mitra, Rajiv Gandhi Seva Kendrz or other
institutions authorised to act as Informatiom and Facilitation Center.

Ifthe complaint is received by any Information and Facilitation Center authorised
for receiving complaints, the In-charge of the Information and Facilitation Center
shall transfer the same immediately to the Public Hearing Officer concemed and
the time taken in such transfer shall not be counted in the stipulated time= limit.

The unique registration number given on complaint and action taken on. complaint
or transfer of complaint may also be made online for efficient and effective
hearing of grievance of the people.
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21.

4)

A State wide net work may be developed by the State Government to receive,
register and monitor the complaints.

Monitoring of implementation.— The State Government may introduce a system for

centralized monitoring of the timely hearing of complaints and far use of
Information and Communication Technologies for imp lementing and monitoring
the various provisions of the Act. T e

Dissemination and training.- The State Government may, to the extent of availability

0]

(i)

(i'ii)

(iv)

v)

(vi)

of financial and other TeSOUrces,-

develop and organize campaigns and programmes to a dvance the understanding
of the public, in particular of the disadvantaged communities, as to how to
exercise the rights contemplated under the Act;

encourage public authorities to participate in the development and organization of
programmes referred to in clause (i) above and to undertake such programmes
themselves:

promote timely and effective dissemination of accurate information by public
authorities about the hearing of complaints and tirnelines and the processes for
complaints;

train the Public Hearing Officer, first Appellate Authority, second Appellate
Authority and Revision Authority of their duties under the Act;

compile a guide containing such information, in an easily comprehensible form
and manner, as may reasonably be required by a person who wishes to ex ercise
any right specified underthe Actyand ;

update and publish guidelines referred to in clause (v) above at regular int ervals
which shall, in particular and without prejudice to the generality of the cla1se (v)
above, include- '

(@) theobjectsoftheAct; . : z"‘lf"tc;'::@‘ S

(b)  the manner and the form in which request forthe: hearing shall be ﬁrzldc to
the Public Hearing Officer or file appeal to the Appellate Authorities:

(c) any additional regulations or circulars mﬁ&’lélai‘_is‘siiéd in relation to > btain
- the opportunity 6fhearing under the A6+ - : :

23. Direction by the State Government.- The State Government may issue any dire; ¢ ions,

from time to time, for effective implementation of the provisions of the Act,

_ superintendence of the cases filed under the Act and for the inspection (> f the

offices of the Public Hearing Officer, first Appellate Authority, second Apy <>llate
Authority, Revision A};Fhority and Drawiqg and Disbursing Officer.
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To,

Form 1
FORM OF APPLICATIOIN
(See rule 3)

The Public Hearing Officer,

(Name of the Public Hearing Officer &
Office Address)

Name ofthe complamnant=i . = EEE o s .
HathersiName: s . o T e o,
Adaress 2 N e R i
Contact No./Mobile No
Complaint:

(a) Benefitor relief claimed:

(separate sheet may be attached)
(b) Name of officer and department to which complaint relates:

If documents annexed in support of complaint, details of documents:
®

(i)

(iii)

If complaint made earlier: Yes/No
(If, yes give the name of officer/Department)

Reply received on the earlier Yes/No
complaint:

(Ifyes, give details of reply)

'Any other information which the application may hke toimention et

Datesd . N

Signature of comp Jain=ant

(Please obtain acknowledgement of your‘ complaint compulsorily)
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Divisional| 1. Additional Divisional Board of Revex ue/
Divisional Commissioner Concerned Prin cipal
Commissioner Secretary.

for complaints relating to
revenue matters and
other matters relating to
Divisional
Commissioner's Office.

2. Regional/ Divisional Secretary in-charge of the
Divisional level Officers | Commissioner Department.
of the concerned
Departments

for complaints relating to

their departments.

By Order of the Gmvernor,
Dr. R. P~ Jainv

Principal Secretary to the Gover-nmert.

C NIRRT
AR . fem
SR Y R
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