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EXECUTIVE SUMMARY 

 
1. Rajasthan Urban Sector Development Program (RUSDP) will complement the past 
and ongoing efforts of the Government of Rajasthan (GOR) to improve water supply and 
wastewater services to the residents of the state of Rajasthan. It comprises (i) a program, 
financed by a policy-based loan, to support policy reforms, including institutional 
development and governance improvement in the urban sector in the state, and (ii) a 
project, financed by a project loan, to invest in water distribution network and sewerage 
systems in the six project cities in the state1. 
 
2. Jhunjhunu Town is the district headquarters of the district Jhunjhunu, located about 
185 km from Jaipur. The town is having 4391 ha of the area comprising of 45 wards. 
Jhunjhunu is one of the six project towns selected for implementation of the Asian 
Development Bank (ADB) funded RUSDP. 

 
3. During the finalization of the Service Improvement Plan (SIP)2, based on public 
consultations and technical requirements, the location of few components like pumping 
stations, Consumer Relation Management Centre (CRMC) building, and Sewer Pumping 
Station (SwPS) were required to be changed. Besides, a few additional areas under the 
sewerage component were included, and some uninhabited areas under the water supply 
component were deleted from the subproject scope. The resettlement plan (RP) has been 
updated to include these changes. It is further confirmed that all other components remain 
unchanged. The new locations are provided in the table below:- 

 
Components and its location 

Components Previous location  New location 

Water supply  

Water distribution pumping 
station and Clear Water 
Reservoirs 

Khetri Mahal Adjusted to the existing colony pumping station 
(PS) campus of the Public health engineering 
department(PHED) due to the unavailability of 
sufficient land at Khetri Mahal. 

Consumer Relation 
Management Centre 
(CRMC) 

Gandhi Park The location shifted from Gandhi park to PHED 
campus, New Housing Board, as per the 
request of nearby habitation and proposal of 
Municipal Council to build underground 
parking.  

Water distribution pumping 

station, Clear Water 
Reservoirs and CRMC 

Housing Board - 1 

(Park) 

The location shifted from Housing Board -

1(Park) to existing PHED campus, old housing 
board as per the suggestion of the local public. 

Sewerage 

Sewerage pumping station 
(SwPS) 

Panchayat Samiti The location shifted from Panchayat Samiti to 
Hawai Patti due to the unavailability of 
sufficient land. 

 
 
4. During the Detailed Project Report (DPR) stage, few areas with no habitation had 
been included in the scope for laying of the water supply line; however, during the SIP, 
these areas were deleted. Besides, certain areas within the municipality limits that were 
missed out from the subproject scope under the sewerage component have now been 
included. This will help to provide the basic utilities to maximum households. All the new 

 
1 The six project cities are Bhilwara, Jhunjhunu, Sri Ganganagar, Hanumangarh, Tonk, and Pali. 
2Reassessment of works that to be executed as per technical specification.SIP is a part of contract. 
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areas included under the sewerage components are in residential areas and as such, will 
not cause any additional resettlement impacts. The comparative of the previous and final 
length is presented in the Table below: 

 

Revised length of water supply and sewerage network 

Components Previous length Final length 

Water Supply Total Length=19+ 563= 582 

Transmission Main-19 km 

Distribution- 563 km 

 

Total Length= 17.85+ 482= 
499.85 km  

Transmission Main- 17.85 km 

Distribution - 482 

(HDPE-480.15 km, DI K-7 1.9 
km) 

Sewerage 124 126 

 
5. After SIP, final components of the sub-projects includes: Water Supply: (i) 
Geographic Information System (GIS) based consumer, properties and asset mapping, 
surveys & investigations, underground utility mapping, prepare consumer database for the 
total project area; (ii) Study, review, update hydraulic modeling and other designs and the 
project service improvement plan for the project area; (iii) Total Network-499.85 km (a) 
treated water transmission mains- ductile iron (DI)-K9 pipeline of 100-600 mm dia, about 
17.85km length; (b) Old water distribution mains of asbestos-cement (AC), Poly Vinyl 
Chloride (PVC) and Cast Iron (CI) pipelines will be replaced by the new water mains of 
High-density polyethylene (HDPE) pipes different sizes of 75 mm to 400 mm dia- 480.15 km 
length (c) DI K-7 distribution pipes of 1.9 km (with Mild Steel {MS} casing of 0.3 Km);(iv) 
Water distribution Pumping station (6 nos PS) (City Campus, Colony campus-I, Colony 
Campus - II, Islam Nagar, Housing board, Beewani); (v) 5 Clear Water Reservoirs (CWR) - 
Colony campus-1 (800KL),Colony campus – II (300 KL), Islam Nagar-550 KL, Housing 
Board-550KL, Beewani-250KL; (vi) Elevated Service Reservoir (ESR)-1 nos at Lal Pahari 
(600KL); (vii) Metered Consumer service connection-26176 nos; (viii) Refurbishment and 
rehabilitation of existing infrastructure works of Over Head Service Reservoir (OHSR), PS, 
CWR tube well etc including replacement of mechanical and electrical 
equipment/appliances; (ix) Bulk water meters, pressure sensors-As per design requirement; 
(x) Well equipped and staffed consumer relation management centres-4 nos, one Master 
Control Centre and one central control center; and (xi) Operation and Maintenance (O&M) 
of system, including water distribution service delivery with performance guarantee, meter 
reading, billing and collection system and consumer service for the completed district 
metering areas (DMA) including consumer service centres. Sewerage: (i) Sewerage 
network 126 km including left overwork of sewerage system of Urban Infrastructure 
Development Scheme for Small and Medium Towns(UIDSSMT) scheme with construction 
of 5134 manholes; (ii) Cleaning, hydro-testing and commissioning of laid sewer lines and 
constructed manholes under left out packages-61 km and 2522 manholes; (iii) 2 nos of 
Intermediate SwPS of capacity 3.5  million litre per day(MLD) at Hawai Patti and 1 MLD in 
Deendayal Nagar near governmental school; (iv) Construction of 7 MLD Sewage Treatment 
Plant (STP) with primary settling tank followed by sequencing batch reactors (SBR) 
technology, effluent disposal & reuse works including 1000 KL capacity of reservoirs with 
pumping station& 1000 KL capacity of Over Head Tank (OHT); (v) Sewer suction cum 
jetting machine-2 nos of 4000 litres capacity and sewer jetting machine-2 nos each of 500 
litres capacity; and (vi) road restoration works. The project scope also includes the O&M of 
the created assets for ten years. 
 
6. Consistent with the subproject selection criteria, no land acquisition is proposed 
under the project. Construction of water distribution pumping station (5 nos), Clear Water 
Reservoirs (4 nos),  Consumer relation management centers (3 nos), Master Control Centre 
(1 no) are undertaken in existing Public Health Engineering Department (PHED) campus, 
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while, water distribution pumping station (1 no) and Clear Water Reservoirs (1 no) at Islam 
Nagar is proposed within the campus of Mahila Police station. Nagar Parishad has provided 
land for construction of ESR at Lal Pahari, the intermediate SwPS at Dindayal Nagar, and 
STP, and land for SwPS at Hawai Patti has been provided by Public Works Department 
(PWD).  The STP is proposed within the campus belonging to the municipal council (ULB), 
where one STP already exists. 

 
Components and ownership details 

Components Ownership of Land 

Construction of water distribution pumping 
station (5 nos)  

Proposed in the existing PHED campus 

 Lands are under the possession of PHED 

Clear Water Reservoirs (4 nos) 

Consumer relation management centres (3 nos) 

Master Control Centre (1 no) 

Water distribution pumping station (1 no) and 
Clear Water Reservoirs (1 no) at Islam Nagar 

Police department. 

Elevated Service Reservoir at Lal Pahari Nagar Parishad (ULB)/Municipal Council 

Intermediate sewerage pumping station at 
Dindayal Nagar 

STP-(1 no) 

SwPS at Hawai Patti Public Work Department (PWD) 

 

7. Due diligence and necessary consultation with respect to the changed locations 
were undertaken by the Project Management Design and Supervision Consultant (PMDSC) 
team. All the sites selected are on the vacant government land, and the construction of 
subprojects does not cause any additional resettlement impacts. The length of the pipe 
network of the town has changed during SIP, anticipating this possibility,  while preparation 
of RP, people carrying on business activities (on both sides of the road) in the entire town 
were considered as the potential affected persons (APs) and socio-economic data was 
collected for the entire town. Now since the new areas added in the sewerage work (2 km) 
are mostly residential areas and the areas excluded from the water supply network were 
also uninhabited areas, there is no change in the number of people likely to be impacted. 
As per due diligence, there is no curtailment, no addition to the APs list due to this 

change of scope. 

 

8. The subproject would continue to have only temporary resettlement impacts due to 
laying of water supply and sewerage pipe networks. Pipes are being laid within road rights-
of-way (RoW), and does not require land acquisition or cause permanent displacement, but 
cause temporary access disruptions and possible temporary losses in income during 
construction. The subproject is expected to cause only temporary loss of access/disruption 
to livelihood during civil works to vendors/traders located at both sides of the road (503 
vendors/ transitory structure identified in social impact assessment(SIA). These are majorly 
non-titled movable /transitory structures (pushcarts, etc.)3owners.  

 

9. The vendors are likely to experience loss of access/disruption of livelihood for a 
maximum of 14 days, which is minimized further by scheduling civil works at night time or 
non-market day and laying of pipeline in a phased manner. During the implementation, the 
actual number of APs is expected to be reduced through trenchless works, night works, 

 
3 Resettlement impacts based on the detailed survey 
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working only on the one side of the road or shifting the temporary APs to the other side of 
the road and returning after construction is completed or working on other side of the road 
with no APs. The assistance will be provided to APs while shifting to another side of the 
road and back. Where shifting is not required, the contractor is ensuring access through 
measures prescribed in bidding documents. The area-wise implementation details are being 
provided in the semi-annual monitoring reports (SMR). 

 
10. Categorization. This subproject was categorized as “B”4 for Involuntary 
Resettlement (IR) impact as per the ADB’s Safeguard Policy Statement (SPS), 2009. As per 
the due diligence conducted for the project, no additional APs identified as such the 
subproject continue to remain “B”. This updated RP has been prepared as per the SIP and 
agreed resettlement framework (RF). 
 
11. No adverse impacts are anticipated on Indigenous People (IP) under the subproject, 
and no Indigenous Peoples Plan is required to be prepared. 
 
12. Public Consultations and Disclosure: Consultations were carried out during RP 
preparation as well as during the updating of RP and will continue through the 
implementation period. The consultations, through focus group discussions (FGDs) and 
meetings with the APs as well as the general public, were done. FGDs conducted with the 
APs were on policy-related issues, i.e., displacement and other issues like compensation 
and assistance, input to alternative design. During consultation meetings, participants were 
of the view that this subproject is essential and very much needed. All participants are 
pleased and committed to supporting the implementation of the project. 
 
13. Updated RP will be made available near the affected area, Project Implementation 
Unit (PIU), and Project Management Unit (PMU) offices. The subproject RP has been 
disclosed on the ADB and PMU websites. Leaflets prepared in the local language(Hindi)are 
being distributed to the APs for understanding the subproject scope, R&R provisions, and 
grievance redressal mechanism (GRM). The cut-off date (08.05.2017) for temporary 
impacts was communicated to all APs through the survey agency and disclosed in the 
project affected area. There will be no change in the cut-off date as the survey data remains 
unchanged. 
 
14. Policy Framework and Entitlements. The policy framework and entitlements for 
the program are based on national laws: (i) the Right to Fair Compensation and 
Transparency in Land Acquisition, Rehabilitation and Resettlement Act, 2013 
(RFCTLARR);(ii) ADB SPS, 2009; and agreed RF.  
 
15. Compensation and Income Restoration: The compensation will be provided in 
accordance with the entitlement matrix of the RF. As a policy, all APs are provided 30 days 
advance notice to ensure minimal disruption of livelihood. Compensation is completed prior 
to the start of civil works. 
 

16. Grievance Redress Mechanism. GRM has been established under this sub-
project. As per mechanism, grievances of APs will first be brought to the attention of the 
Contractor, Social Development Expert of Community Activities and Participation 
Consultant (CAPC), Implementing Officer, PMDSC (Safeguard Staff of PMDSC)and PIU. 
They can immediately resolve issues on-site in consultation with each other and will be 
required to do so within three days of receipt of a complaint/grievance. All grievances that 
cannot be redressed within three days at the field/ ward level will be brought to the notice of 
the Social Project Officer (SPO) of PMU. PMU SPO will resolve the grievance within seven 

 
4 A proposed project is classified as category “B” if it includes involuntary resettlement impacts that are not 

deemed significant. 
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days of receipt of compliance/grievance in discussion with the PIU, CAPC/ Safeguard Staff, 
and the Contractor. All the grievances that are not addressed by PMU within seven days of 
receipt will be brought to the notice of the Grievance Redressal Committee (GRC). The City 
Level Committee (CLC), has been established in every project town and is acting as GRC. 
The GRC will resolve the grievance within 15days of receiving the complaint. An aggrieved 
person shall have access to the country's legal system at any stage, and accessing the 
country's legal system can run parallel to accessing the GRM and is not dependent on the 
negative outcome of the GRM. The PIU will keep records of all grievances received, 
including contact details of the complainant, date of the complaint received, nature of the 
grievance, agreed corrective actions and the date these were affected, and outcome. The 
PMU will bear all costs involved in resolving the complaints. The GRCs will continue to 
function throughout the project duration. 
 
17. Institutional Arrangements: The Local Self Government Department (LSGD), GoR 
is the Executing Agency (EA) of the project, and responsible for overall strategic approvals, 
guidance, monitoring the execution of the project. The PMU of RUIDP, under the LSGD, is 
the Implementing Agency (IA) for the project. Six PIUs, one each in six project towns, have 
been set up for implementation. PMU provides support to PIUs in the implementation, 
management, and monitoring of the project.PMU and PIUs are be assisting by PMDSC. 
The PMU is assisted by a PMDSC’s Social Safeguards Specialist (SSS). In addition to this, 
at the town level, Safeguard Implementation Officer (SIO) is appointed (as per recent 
variation in PMDSC Contract on the recommendation of ADB) to support the Contractor’s 
outreach team in RP implementation. 
 
18. RP Implementation and Monitoring: All compensations are being paid prior to the 
start of civil works. PIU closely monitors the RP implementation with assistance from 
PMDSC. The monitoring process covers payment of compensation to APs, grievance 
redressal, information dissemination to APs on benefits, options and implementation 
schedule, livelihood. The PMU will bear all costs involved in resolving the complaints and 
living standards of APs in pre and post-project situations. All the PIUs prepare the reports 
on resettlement implementation, which are further complied by PMU with support from 
PMDSC’s SSS on a semi-annual basis for onward submissions to ADB. 
 
19. Till November 2019, a payment of ₹18,16425/- has been disbursed to 266 impacted 
APs out of 503 potential APs, and impact on 64 APs was avoided. 14 APs have reported as 
missing, while 85 APs have voluntarily expressed unwillingness to accept the 
compensation. 
 
 
20. Resettlement Budget: The resettlement cost estimated for the Jhunjhunu Water 
and Sewerage subproject is ₹ 36,73,759/-. PIU is issuing sanction order for payment of 
APs, and compensation is disbursed through electronic clearance service/National 
Electronic Fund Transfer (ECS/NEFT) directly into the bank account of APs through 
concerned Treasury (State Share). The APs are being compensated as per the minimum 
wage rate applicable at the time of disbursement date, and in case, the daily income of APs 
are less than minimum wages (as per GoR Minimum Wages Act) then APs will be paid 
minimum wages (unskilled labour) for 14 days as livelihood assistance. Further, an inflation 
of 7% (Flat) is given to APs (after a delay of 1 Year) to cover the time lag of the survey and 
final implementation.  
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RESETTLEMENT PLAN 

A. Sub-project Description 

1. Rajasthan Urban Sector Development Program (RUSDP), building on the previous 
two Asian Development Bank (ADB) funded projects: RUIDP and RUSDIP (also referred as 
RUIDP I and II respectively), will support the Government of India (GOI) and the 
Government of Rajasthan (GoR) in their policy of balanced regional socio-economic 
development and poverty reduction through improvements in urban governance, 
management, and infrastructure and service provision in six selected cities5 in Rajasthan. 
The selected cities are particularly district headquarters with more than 100,000 population 
and the ones which were not benefitted under the previous two ADB funded urban sector 
projects. With the main focus on the improvement of water supply and sewerage services, 
proposed RUSDP will be implemented over six years beginning in 2014 through ADB’s 
Sector Development Programme (SDP). 

2. This subproject is based on Design Build & Operate model (DBO) and is currently 
under implementation. During the finalization of the Service Improvement Plan (SIP)6, 
based on the public consultations and technical requirements, the location of few 
components like pumping stations, Consumer Relation Management Centre (CRMC) 
building, and Sewer Pumping Station (SwPS) has been changed. Besides, a few additional 
areas under the sewerage component were included, and some uninhabited areas under 
the water supply component were deleted from the subproject scope. Accordingly, this 
resettlement plan (RP) is revised to indicate the final components of the project. All the 
revised locations have been carefully selected by the Project Implementation Unit (PIU) 
team, and civil works are confined within the government land. The new locations are 
provided in table 1. 

Table 1: Detailed of Changed location with reasons  

Components Previous location  New location 

Water supply  

Water distribution  pumping 
station and Clear Water 
Reservoirs 

Khetri Mahal Adjusted to the existing colony 
pumping station PS campus of 
Public Health Engineering 
Department (PHED)due to the 
unavailability of sufficient land at 
Khetri Mahal. 

Consumer Relation  
Management Centre (CRMC) 

Gandhi Park The location shifted from Gandhi 
park to PHED Campus, New 
Housing Board, as per the request 
of nearby habitation and proposal 
of Municipal Council to build 
underground parking.  

Water distribution  pumping 
station, Clear Water 
Reservoirs and CRMC 

Housing Board -1(Park) The location shifted from Housing 
Board -1(Park) to existing PHED 
campus, old housing board as per 
the suggestion of the local public. 

Sewerage 

Sewerage pumping station 
(SwPS) 

Panchayat Samiti The location shifted from 
Panchayat Samiti to Public Work 
Department (PWD) land near 
Hawai Patti due to the 
unavailability of sufficient land. 

Source: SIP 

 
5The selected cities include Pali, Tonk, Sri Ganganagar, Jhunjhunu, Bhilwara, and Hanumangarh 
6Reassessment of works that to be executed as per technical specification. SIP is a part of contract. 
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3. During the Detailed Project Report (DPR) stage, few areas with no habitation had 
been included in the scope for laying of the water supply line; however, during the SIP, 
these areas were deleted. Besides, certain areas within the municipality limits that were 
missed out earlier from the subproject scope under the sewerage components have now 
been included. This will help to provide the basic utilities to maximum households. All the 
new areas included under the sewerage components are in residential areas, as such, will 
not cause any additional resettlement impact. The comparative of the previous and final 
length is presented in Table 2: 

Table 2: Details of Length of water supply and Sewer network 

Components Previous length Final length 

Water Supply Total Length= 19+ 563= 582 

Transmission Main-19 km 

Distribution- 563 km 

 

Total Length= 17.85+ 482= 499.85 km  

Transmission Main- 17.85 km 

Distribution - (HDPE-480.15 km, DI K-7 1.9 
km) =482 

Sewerage 124 126 
Source: SIP 
 

4. The final scope of works of sub-projects includes: Water Supply: (i) Geographic 
Information System (GIS) based consumer, properties and asset mapping, surveys & 
Investigations, underground utility mapping, prepare consumer database for the total project 
area; (ii) Study, review, update hydraulic modeling and other designs and prepare SIP for 
project area; (iii) Total Network-499.85 km (a) Treated water transmission mains: ductile 
iron (DI)-K9 pipeline of 100-600 mm dia, about 17.85 km length; (b) The old water 
distribution mains of Asbestos-Cement (AC), Poly Vinyl Chloride (PVC) and Cast iron (CI) 
pipelines will be replaced by the new water mains of High-density Polyethylene (HDPE) 
pipes different sizes ranging from 75 mm to 400 mm dia- 480.15 km length (c)  DI K-7 
distribution pipes of 1.9km (with Mild Steel (MS) casing of 0.3 Km); (iv) Water distribution 
pumping station (6 nos PS) (City Campus, Colony campus-I, Colony Campus - II, Islam 
Nagar, Housing board, Beewani); (v) 5 (nos) Clear Water Reservoirs (CWR) - Colony 
campus-1 (800KL), Colony campus – II (300 KL), Islam Nagar-550 KL, Housing Board-
550KL, Beewani-250KL; (vi) Elevated Service Reservoir (ESR)-1 nos at Lal Pahari (600KL);  
(vii) Metered Consumer service connection-26176 nos; (viii) Refurbishment and 
rehabilitation of existing infrastructure works of Over Head Service Reservoir (OHSR), PS, 
CWR tube well etc including replacement of mechanical and electrical 
equipment/appliances; (ix) Bulk water meters, pressure sensors-As per design requirement; 
(x) Well equipped and staffed consumer relation management centres- 4 nos, one Master 
Control Centre and one central control center; and (xi) Operation and Maintenance (O&M) 
of system, including water distribution service delivery with performance guarantee, meter 
reading, billing and collection system and consumer service for the completed district 
metering areas (DMAs) including consumer service centres. Sewerage: (i) Sewerage 
network 126 km including left-overwork of sewerage system of Urban Infrastructure 
Development Scheme for Small and Medium Towns (UIDSSMT) scheme with construction 
of 5134 manholes (ii) Cleaning, Hydro-testing and commissioning of laid sewer lines and 
constructed manholes under left out packages-61 km and 2522 manholes; (iii) Two nos of 
Intermediate sewerage pumping station (SwPS) of capacity 3.5 mld at Hawai Patti and 1 
mld Deendayal Nagar; (iv) Construction of 7 mld Sewage Treatment Plant (STP) with 
primary settling tank followed by sequencing batch reactors (SBR) technology, effluent 
disposal &reuse works include 1000 KL capacity of reservoirs with pumping station& 1000 
KL capacity of Over Head Tank (OHT); (v) Sewer suction cum jetting machine-2 nos of 
4000 litres capacity and sewer jetting machine-2 nos each of 500 litres capacity; and (vi) 
Road restoration works.  The project scope also includes the O&M of the created assets for 
ten years.  
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Figure 1: Proposed Treated Water Transmission Main 
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Figure 2: Proposed Layout plan of water distribution 
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Figure 3: Proposed Layout of Sewer Network 
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B. Scope of Land Acquisition and Resettlement 

5. The subproject does not require any acquisition of land. The construction of water 
distribution pumping station (6 nos), CWR (4 nos), CMRCs (3 nos), Master Control Centre 
(1 no) are undertaken in existing PHED campus, while, water distribution pumping station (1 
no) and Clear Water Reservoirs (1 no) at Islam Nagar is proposed in the campus of Mahila 
Police station. Land for Elevated Service Reservoir at Lal Pahari, the intermediate 
sewerage pumping station at Dindayal Nagar near government school and STP are 
proposed in the land belonging to Municipal Council (Urban Local Body), and land for SwPS 
at Hawai Patti has been handed over by Public Works Department (PWD). The new STP is 
proposed within the existing campus belonging to Municipal Council(ULB), where one STP 
already exits. The details are in table 3, and the no-objection certificates are attached as 
Annexure 1 to 6. 

Table 3: Land allotment Jhunjhunu 

Location  Work details Land Requirement7 Land ownership 

City Campus-
PHED  

Water distribution Pumping 
station  

50Mx 20M Existing Campus of 
PHED  

CRMC 90 Square Mtr 

MCC  500 Square Mtr  

Colony 
campus-PHED 

Water distribution Pumping 
station and Clear Water 
Reservoirs for colony area 

40M x20M Existing Campus of 
PHED 

Water distribution Pumping 
station and Clear Water 
Reservoirs for Khetri Mahal 

25Mx 15M Existing Campus of 
PHED 

Islam Nagar Water distribution Pumping 
station and Clear Water 
Reservoirs 

30MX40M Existing Campus of 
Mahila Police Thana. 
NOC provided by Police 
department is enclosed 
in  Annexure  3 

Old Housing 
Board 

Water distribution Pumping 
station and Clear Water 
Reservoirs 

20MX20M Existing Campus of 
PHED (Noc enclosed in 
Annexure 4&5) 

CRMC 90 Square Mtr 

Beewani Water distribution Pumping 
station and Clear Water 
Reservoirs 

20MX20M Existing Campus of 
PHED 

Lal Pahari  Elevated Service Reservoir 10MX10M Municipal council 
(allotment order 
enclosed in Annexure 6) 

Near Hawai 
Patti 

Intermediate sewerage 
Pumping station 

30MX30M  Allotment letter of PWD 
enclosed in Annexure 2) 

Deendayal 
Nagar 

Intermediate sewerage 
Pumping station 

30MX40M Municipal council 

Existing 
Campus  

Construction of 7 mld STP 7380 Sqm Municipal council (at 
Baggar road) 

New Housing 
Board 

CRMC 90 Square Mtr Existing Campus of 
PHED at New housing 
board 

Municipal 
council office 
premises  

CRMC 90 Square Mtr Municipal council 

 
7 All the required land is available with the PHED and Municipal Council at above locations. All required NoCs 
have been taken. 
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6. Due diligence and necessary consultation with respect to the changed locations 
were undertaken by the Project Management Design and Supervision Consultant (PMDSC) 
team. All the sites selected are on the vacant government land, and the construction of 
subprojects does not cause any additional resettlement impacts. The length of the pipe 
network of the town has changed during SIP, anticipating this possibility,  while preparation 
of RP, people carrying on business activities (on both sides of the road) in the entire town 
were considered as the potential affected persons (APs) and socio-economic data was 
collected for entire town and documented. Now since the new areas added in the sewerage 
work (2 km) are mostly residential areas and the areas excluded from the water supply 
network were also uninhabited areas, there is no change in the number of people likely to 
be impacted. As per due diligence, there is no curtailment, no addition to the DP list 

due to this change of scope. The subproject is expected to cause temporary loss of 
access/disruption to livelihood during civil works to 503 non-titled movable /transitory 
structure (pushcarts, etc.)8 vendors/traders located at both sides of the road. 

7. The vendors are likely to experience loss of access/disruption of livelihood for a 
maximum of 14 days, which is minimized further by scheduling civil works at night time or 
non-market day and laying of pipeline in a phased manner. During the implementation, the 
actual number of APs is expected to be reduced through trenchless works, night works, 
working only on the one side of the road, or shifting the temporary APs to the other side of 
the road and returning after construction is completed or working on other side of the road 
with no APs.  The assistance will be provided to APs while shifting to another side of the 
road and back and where shifting is not required; the contractor is ensuring access through 
measures prescribed in bidding documents. The summary of resettlement impacts is 
provided in table 4. In case the contractor fails to ensure access, PIU will compensate in 
accordance with the agreed entitlement matrix (EM). 

Table 4: Summary of Resettlement Impacts and Socio-Economic Details 

Impact Quantity 

1. Loss of land  

Permanent land acquisition 0 

Temporary land acquisition 0 

2. Loss of structures  

Residential 0 

Commercial 0 

3. Loss of livelihood  

Permanent 0 

4. Temporary  

Temporary loss of land 0 

Temporary loss of access/disruption to livelihood 503  
(These are majorly non-titled movable 
/transitory structures (pushcarts etc.) 

5. Vulnerability  

Female-Headed Households 31 

Scheduled caste 61 

Scheduled Tribe 04 

Physical Disabled 01 

Socio-economic Profile  

1. Average family size 4 

2. Average income/day (shops) INR 329/day* 

* Based on Socio-Economic Survey April 2017; Average income of 328.3 rounded off to 329 

 
8 Resettlement impacts based on the detailed survey 
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Table 5 – Type of Business 

Type of Business No of Vendors  Type of Business No of Vendors 

Juice Centre 35  Motorcycle repair 6 

Bangle Item 4  Plastic 2 

Barber 5  Potter 6 

Blacksmith 7  Readymade Garments 25 

Cigarette/Pan stall 25  Tea Stall 58 

Cobbler 18  Snacks 55 

Cosmetic 30  Sweets 2 

Cycle Repair 1  Welding  2 

Flowers 5  Electrical Items 2 

Fruit and Vegetable 
Vendors 

175  General Items 13 

Grocery Items 6  Washer man/ Laundryman 2 

Others  19 
(Shoes,CD,Watch 

Repair,Dairy,Spices, 
etc.) 

 Total 503 

 

8. Trenchless work9 or night works is being taken up in high-density areas/ streets with 
all safety provision. The extensive consultations are being made with the residents and 
shop owners, and they are pre-informed about the up-coming works. It was also informed 
that, if there will be any temporary/permanent livelihood impacts will be envisaged during 
trenchless or night works, APs will be compensated as per the agreed EM. The 
consultations will continue with the residents and shop owners throughout the project 
implementation. 

9. The Project Implementation Unit (PIU) ensures that the contractor follows all the 
necessary rules related to the safety and security of the public and residents. The actual 
dates of construction schedule with respect to rush hour, festival time, and special business 
days have been discussed with vendors, squatters, market committee members and 
residents, and intimated to the contractor for planning construction activities accordingly. 
After laying of pipes, lanes/roads are restored to its original condition (including bitumen, 
cement concrete (CC), and CC interlocking tiles as applicable). Summary of sub-project 
components and possible IR impact are shown in table 6. 

 

 
9In general sewer network at depth more than 3.5 m will be laid through trenchless technology 
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Table 6: Subproject Components and its Impact on Land Acquisition and 

Resettlement 

Work details Location Permanent 

Impact on 

Land 

Acquisition 

and 

Resettlement 

Temporary 

Impact 

Land ownership 

Water distribution 
Pumping station 

City Campus NO NO Vacant land in the 
PHED Campus. 

Water distribution 
Pumping station 
and Clear Water 
Reservoirs 

Colony campus NO NO Vacant land in the 
PHED Campus. 

Water distribution 
Pumping station 
and Clear Water 
Reservoirs for 
Khetri Mahal area 

NO NO Vacant land in the 
PHED Campus. 

Water distribution 
Pumping station 
and Clear Water 
Reservoirs 

Islam Nagar NO NO Vacant land in the 
Mahila Police 

Station.  

Water distribution 
Pumping station 
and Clear Water 
Reservoirs 

Housing board NO NO Vacant land in the 
PHED Campus. 

Water distribution 
Pumping station 
and Clear Water 
Reservoirs 

Beewani NO NO Vacant land in the 
PHED Campus. 

Elevated Service 
Reservoir 

Lal Pahari NO NO Municipal council 

Intermediate 
sewerage 
Pumping station 

Hawai Patti(Kissan 
Colony) 

NO NO PWD Land 

 (Land handed over ) 

Intermediate 
sewerage 
Pumping station 

Deendayal Nagar NO NO Municipal council 

Construction of 7 
mld STP 

Existing Campus NO NO Vacant land available 
in the premises of 

STP Campus, which 
is the property of 
Municipal council 

CRMC (4 Nos) , 
CCC (1 No) 
&MCC (1 No) 

City PHED Campus 
(CRMC, CCC& MCC) 

Old Housing board 
PHED Campus (CRMC) 

New Housing Board 
PHED Campus (CRMC) 

Municipal council office 
(CRMC) 

NO NO Vacant land with 
PHED and Municipal 

Council 

Treated Water Various Locations NO Yes The pipelines will be 
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Work details Location Permanent 

Impact on 

Land 

Acquisition 

and 

Resettlement 

Temporary 

Impact 

Land ownership 

Transmission 
Mains: DI-K9 
pipeline of 100-
600 mm dia, about 
17.85 km length. 

Distribution 
pipelines of 
different sizes - 75 
mm to 400 mm 
dia- 480.15 km 
length with DI K-7 
distribution pipes 
of 1.9 Km (with 
MS casing of 0.3 
Km.) 

Sewerage network 
126 kms including 
left over work of 
sewerage system 
of UIDSSMT 
scheme with 
construction of 
5134 Manholes 

buried below in a 
trench on the edge of 
the road within the 
existing right of way 
(RoW). There are no 
impacts of pipe 
laying on 
permanent/semi-
permanent 
structures. 
Temporary economic 
impacts on 
businesses (movable 
structures within 
RoW) are envisaged 
and are likely to 
affect 503 APs. 

 

10. As indicated in the draft RP, it is pertinent to inform that this project is Design-Build 
and Operation (DBO) contract and even though the detailed project report (DPR) was 
prepared by consultants (PMDSC), the final design/alignment/confirmation was to be 
provided by Contractor. Since the Social Impact Assessment (SIA) -census and socio-
economic survey (100%) of the entire town has already conducted, there is no change in 
the categorization of the subproject and continues to remain “B” for Involuntary 
Resettlement (IR) impact as per the ADB’s Safeguard Policy Statement (SPS), 2009. 
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Figure 4: Map of APs areas (Google) 
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11. Impact on Common Property Resources: Extent of impacts on Common Property 
Resources (CPRs) has also been assessed. As of now, there is no impact envisaged on 
any CPRs. However, there are some sensitive receptors close proximity to the sub-project 
alignment (Table 7 and photographs are attached in Annexure 7). The Contractor has 
been instructed to take due care during the final design.  

Table 7: List of CPRs 

S.No. Start point to Endpoint left Right Remarks 

1 Mandawa Chaurah to Kureshi 
Hotel 

Public Toilet  Discussions on ADB 
policy for sensitive 
receptors made with 
the contractor, the 
design, or alignment 
will be finalized 
accordingly. 

2 Bus Stand to Jai Prakash 
Government Senior Secondary 
School 

 2Public Toilet 

 

3 Mandawa Chaurah to Churu 
Bypass 

Temple Tree  

4 Jai Prakash Government Senior 
Secondary School to Gandhi 
Chowk 

 (1)Public 
Toilet 

(2)Temple 
Tree 

Source: Transect walks, technical documents, and analysis. 

C. Socio-economic Information and Profile 

12. The following sections present the socio-economic profile of the households likely to 
be affected by the proposed works. To estimate the temporary impacts initially, a series of 
transect walks were conducted; this was followed by a 100 percent census and a socio-
economic survey conducted in the areas, where the works are to be taken. The baseline 
information collected through the survey provides the socio-economic conditions of affected 
households. A wide range of data including social category, type of losses, type of 
occupation, sources of income, choice of resettlement, etc have been collected by 
conducting a census and a socio-economic survey among likely project affected 
households. (Summary of the socio-economic profile is attached in Annexure 8). 

13. The database provides a broad understanding of the social and economic conditions 
of APs and the likely impacts that people would experience due to proposed works. A 
selected set of socio-economic information is discussed in the following sections to 
establish the profile of the project APs. The database generated through household socio-
economic survey would be used by the monitoring and evaluation consultant for evaluation 
of the resettlement plan objectives. 

14. Respondents were asked to provide monthly income against the business. The data 
collected have complied is presented in Annexure 8. 

15. Income: No households with a 
monthly income of less than or equal to  
Rs. 2500/- per month was identified as 
minimum income of households is around 
Rs. 250/- per day, i.e. 7500/- per month.  
5.4 % of the households likely to be affected 
earnRs.250/- per day. 63.8% of the 
households likely to be affected have an 
income ofRs.300/- per day. 30.6% of the 
households likely to be affected earn around 
Rs 400 per day and 0.2% of the households 
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likely to be affected earn Rs.500 per day. 
The average earning of these people is 
approximately 329/- per day and the 
average household income works out to be 
9870/- per month. Thus the average earning 
of all APs identified is above minimum 
wages in Rajasthan (as on date minimum 
wage rate in Rajasthan is Rs. 213/-). 

 

16. Caste: Households likely to be 
affected as per social category have been 
presented in Annexure 7. General Caste 
Comprise 7%, Other Backward Castes 
(OBC) comprises 77%, Scheduled 
Caste(SC)comprises 15% and Scheduled 
Tribe (ST)comprise 1% of the total 
households likely to be affected. It may be 
noted that OBC constitutes the majority in 
the overall social profile in the town, followed 
by the SC and General.  

 

17. Around 61% have movable 
structures (thela/pushcarts), 11% sit on the 
floor, and the remaining28% have 
constructed temporary sheds (e.g., cabin/ 
kiosk ) 

 

18. 96% of APs (483/503) do not pay 
any rent for their structures, carts, or sitting 
arrangements while the remaining 4% 
(20/503) are paying rent for structures, 
pushcarts, or equipment. 

5.4%

63.8%

30.6%

0.2%

250

300

400

500

75, 15%

387, 77%

37, 7%
4, 1%

SC

OBC

Gen

ST

28%

61%

11%

Thadi/Cabin

Thela

Street Vendor

483, 96%

20, 4%

owned

Rented



14 

19. An average cost of business 
unit/structure is estimated to Rs.8788 with 
the minimum at Rs. 1000/- and maximum of 
Rs. 35000/-. 

 

20. Out of the total 20APs, 65% of APs 
are paying Rs200-500/- per month as rent, 
30% are paying Rs. 600-1000/- per month 
as rent and the remaining5% are paying Rs. 
1100 -1500/- per month as rent for 
structures, pushcarts, or equipment. 

 

21. Working in Towns in Years: 60% 
APs are living/working in town since last 1 to 
10 years; 28% APs are living/working in 
town since last 11 to 20 years;9% APs are 
living in town/working since last 21 to 30 
years; while 3% APs are living/working in 
town since last 31 to 40 years. 

 

14.5%

72.4%

6.6%

3.8% 1.8% 0.6% 0.4%

1000-5000

5001-10000

10001-15000

15001-20000

20001-25000

25000-30000

30001-35000

65%

30%

5%

200-500

600-1000

1100-1500

60%

28%

9%

3%

1-10

11-20

21-30

31-40
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22. Working hours (Hrs/day) at Single 

Place: 0.2% APs have indicated that they 
work at fixed location for 1 to 5 
hrs/day;71.8% APs have indicated that they 
work at fixed location for 6 to 10Hrs/day; 
while 28% APs have indicated working at 
fixed location for 11-15hrs/day. 

 

D. Information Disclosure, Consultation, and Participation 

23. The RP was prepared in consultation with stakeholders. The key stakeholders 
consulted during various stages of RP preparation and updating include (i)all APs, including 
vulnerable households;(ii) program beneficiaries; (iii) elected representatives, community 
leaders, and representatives of community- based organizations;(iv)local non-governmental 
organization(NGOs); (v) local government and relevant government agency 
representatives; and (vi)Program staff, PMU, PIU, and consultants. Meetings and individual 
interviews were held involving stakeholders particularly, potentially temporarily APs, from 
March 2017 –October 2019 to determine the potential impacts of the subproject. The issues 
like awareness and extent of the project and development components, benefits of the 
project, traffic disruptions and impacts on livelihood. It was informed to APs surveyed that 
appropriate measures will be undertaken during construction to minimize impacts. 
(Including scheduling of activities and reducing construction activities during the rush hour). 
It was also informed that, if despite mitigation measures, there would be any temporary 
impacts on livelihood; these would be compensated in accordance with the resettlement 
plan’s entitlement matrix. (Ref Annexure 9) 

Table 8: Consultation with Stakeholders:- 

Date  Location Activity Persons with 

consultation 

Topic discussed  

16.12.2015 PHED office Meeting and 
discussed about the 
RUIDP work 

Mr. Yogesh 
Trilotia, EE, PHED 

Proposed components 
of the project, social and 
environment 
requirement of ADB. 
Land availability with 
respect to all the 
components of the 
project.  

01.02.2016 Panchayat 
Samiti 

Meeting and 
discussed about the 
RUIDP work 

Mr. Hazari Lal 
Meena (RFO) 

Proposed components 
of the project 

social and environment 
requirement of ADB 

Land availability with 
respect to the proposed 
components 

Primary 
School Dhani 
Vyapariyan/ 
Deendayal 
Nagar 

Ms. Vimla Devi 

Mahila Police 
Station 

Mr. Kushal Singh 
(SI) 

05-04-2017 Mittal colony Public Consultation on 
benefits of the project, 

1.Govind Prashad  Current Status of water 
and sewerage in the 

0.2%

71.8%

28.0% 1-5

6-10

11-15
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Date  Location Activity Persons with 

consultation 

Topic discussed  

Water Conservation, 
Property connection 
etc 

2.Ramesh  

3.Hanuman  

4.Ranveer  

5.Vinod Kumar 

town 

1. Project outcomes 

2. Cooperation required 

3. Willingness to pay 

4. ADB policy  

5. GRC mechanism of 
the project 

11-04-2017 Maliyo ki Basti Public Consultation on 
benefits of the project, 
Water Conservation, 
Property connection, 
etc 

1.Mrs.Geeta Devi  

2.Pramod 

3.Moti Lal  

4.Sunita  

5.Kamlesh 

Current Status of water 
and sewerage in the 
town 

1. Project outcomes 

2. Cooperation required 

3. Willingness to pay 

4. ADB policy  

5. GRC mechanism of 
the project 

15-04-2017 Vasant Vihar Public Consultation on 
benefits of the project, 
Water Conservation, 
Property connection, 
etc 

1.Sanwar Mal  

2.Prakash  

3.Arvind  

4.Purshotam  

5.Rajpal 

Current Status of water 
and sewerage in the 
town 

1. Project outcomes 

2. Cooperation required 

3. Willingness to pay 

4. ADB policy  

5. GRC mechanism of 
the project 

18-04-2017 Indira colony Meeting with public & 
discussed about the 
RUIDP work and their 
benefits, Property 
connections, Water 
Metering  

1.Pramod  

2.Vijay Kumar 

3. Kuldeep  

4.Ambar Lal 

Current Status of water 
and sewerage in the 
town 

1. Project outcomes 

2. Cooperation required 

3. Willingness to pay 

4. ADB policy  

5. GRC mechanism of 
the project 

20-04-2017 Near 
Ushmaniya 
Maszid 

Meeting with public & 
discussed about 
RUIDP work and their 
benefits, Property 
connections, Water 
Metering  

1.Sakur 
Muhammad 
2.Abdul  

3.Yusuf  

4.Wajeed  

5.Sokat 

Current status of water 
and sewerage in the 
town 

1. Project outcomes 

2. Cooperation required 

3. Willingness to pay 

4. ADB policy  

5. GRC mechanism of 
the project 

26-04-2017 Millat colony Meeting with public & 
discussed about the 
RUIDP work and their 
benefits, Property 
connections, Water 

1.Aasma  

2.Rahmat  

3.Sajaad khan  

4.Mohd. Rafik  

Current status of water 
and sewerage in the 
town 

1. Project outcomes 
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Date  Location Activity Persons with 

consultation 

Topic discussed  

Metering  2. Cooperation required 

3. Willingness to pay 

4. ADB policy  

5. GRC mechanism of 
the project 

29-04-2017 Immam Nagar Meeting with public & 
discussed about the 
RUIDP work and their 
benefits, Property 
connections, Water 
Metering  

1.Balkesh  

2. Shabana  

3.Shahida 

Current status of water 
and sewerage in the 
town 

1. Project outcomes 

2. Cooperation required 

3. Willingness to pay 

4. ADB policy  

5. GRC mechanism of 
the project 

25.09.2019 Near Jamuna 
Resorts 
(Trenchless 
sewer laying 
works) 

Meeting with public & 
discussed about the 
RUIDP work and their 
benefits, Property 
connections, Water 
Metering 

Mr. Raj-Kumar 
Saini(Shopkeeper), 

Mr. Kapil 
(Shopkeeper),  

Mr. Shanker 
(Shopkeeper) 

Current status of water 
and sewerage in the 
town 

1. Project outcomes 

2. Cooperation required 

3. Willingness to pay 

4. ADB policy  

5. GRC mechanism of 
the project 

26.09.2019 DMA 35, 
Shashtri Nagar 
Colony, 
Jhunjhunu 
(Sewer Pipe 
laying works) 

Meeting with public & 
discussed about the 
RUIDP work and their 
benefits, Property 
connections, Water 
Metering 

Ms. Lalita, Plot no. 
17, Sube Singh, 
Plot no 19, 
Shashtri Nagar 
Colony, Jhunjhunu 

Current status of water 
and sewerage in the 
town 

1. Project outcomes 

2. Cooperation required 

3. Willingness to pay 

4. ADB policy  

5. GRC mechanism of 
the project 

28.09.2019 Colony near 
Hawai Patti 
SPS site 

Meeting with the 
public & discussed the 
proposed SPS and its 
advantages. 

Mr. Vikram Singh 
Rathor, Mr. Kirpal 
Singh Shekhawat, 
Mr. Laxman Singh 
Shekhawat, Mr. 
Rajendr Singh 
Shekhawat 

Current status of water 
and sewerage in the 
town 

1. Project outcomes 

2. Cooperation required 

3. Willingness to pay 

4. ADB policy  

5. GRC mechanism of 
the project 

29.09.2019 Ward no. 44 Meeting with the 
public & discussed the 
proposed SPS and its 
advantages. 

Faisal (student), 
Mr. Maksud Ali 
(shop), Mr. Bilal, 
Mr. Abdualsatar 
(General store 
shop),Mr. Fruque 
(Welding work)     

Current status of water 
and sewerage in the 
town 

1. Project outcomes 

2. Cooperation required 

3. Willingness to pay 
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Date  Location Activity Persons with 

consultation 

Topic discussed  

4. ADB policy  

5. GRC mechanism of 
the project 

4.10.2019 RICCO Area  Mr. Mohammed 
Farmen (General 
store shop),Ram 
jilal Saini 
(Temporary fruit 
shop),Mr. Kuldeep 
Mahaver 
(Student),Mr. Jai 
Singh (Private job) 

Current status of water 
and sewerage in the 
town 

1. Project outcomes 

2. Cooperation required 

3. Willingness to pay 

4. ADB policy  

5. GRC mechanism of 
the project 

6.10.2019 Near SPS 
(Hawai Patti) 

Meeting with the 
public & discussed 
about the proposed 
SPS and its 
advantages. 

Jhabar Singh 
Yadav, Shrawan 
Kumar, Anil, Sunil, 
Suresh Kumar 

Current status of water 
and sewerage in the 
town 

1. Project outcomes 

2. Cooperation required 

3. Willingness to pay 

4. ADB policy  

5. GRC mechanism of 
the project 

 

24. During the subproject implementation, the construction schedule is informed to all 
residents (including APs) prior to the commencement of pipe laying through signboards and 
leaflets. The signboards are in local language and include (including not limited to) - (i) 
section to be affected, (ii) start and end dates, (iii) information on traffic rerouting if any, and 
(iv) Contact information for grievances/ queries. 

25. Information dissemination and disclosure is a continuous process since from the 
beginning of the project. Information dissemination is being carried out through printed 
leaflets/ information booklets prepared in the local language. The disclosure leaflets have 
already been circulated to the APs and stakeholders (Hindi script) in the month of April 
2017(See Annexure 10 &11). During the implementation phase, project information leaflets 
are being circulated not only to APs but also to people (residents, businessmen, and others) 
within the immediate project influence area in advance so that people could be aware of the 
project works and its benefit and also R&R provision under these project. 

26. The leaflet/ information booklet contains (including but not limited to) the following: 

 Description of the project and its objectives; 

 Summary of impacts (including temporary loss of livelihood, impacts on 
common property resources, etc.);  

 Resettlement &Rehabilitation provisions of the project and specific benefits 
available to vulnerable APs;  

 Ways and means of involving local communities;  

 Grievance redress mechanism, suggestions and complaint handling 
mechanism, etc.  
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Table 9: Consultation and Disclosure Activities 

Program 

Phase 
Activities Details Responsible Agency 

Investment 
Program 
Initiation/ 
Bridging Phase 

Mapping of the 
program areas 

Area to be mapped, 
clearly showing survey 
numbers of titleholders of 
land/property proposed for 
acquisition. 

PMU in coordination with 
District Collectors(DC’s) 
offices and other local 
bodies. 

Stakeholder 
identification 

Cross-section of 
stakeholders to be 
identified in order to 
facilitate their participation 
in the Program. 

PMU and PIUs in 
consultation with 
stakeholders. 

Program/sub-project 
information 
dissemination; 
Disclosure of 
proposed land 
acquisition 

Leaflets containing 
information on the 
program and sub-project 
to be prepared. The public 
notice issued in local 
newspapers (and 
disclosed on PMU/PIU 
websites) including survey 
numbers and names of 
titleholders for land to be 
acquired concurrently with 
a consultation with 
titleholders. 

PMU SPO and PIU ASO. 

Notice will be issued from 
the DC’s office. 

PMU SPO and PIU ASO to 
disclose on the web. 

Stakeholder 
consultations 

Further consultations with 
affected titleholders and 
households. Consultations 
with non-titled APs and 
other stakeholders during 
subproject scoping. 

PMDSC SSS and 
CAPC/Safeguard 
implementing Staff. 

RP Preparation 
Phase 

Disclosure of cut-off 
date 

For permanent land 
acquisition as per the 
LARR, 2013 while for 
temporary impacts by 
PIU. 

PIU with support from 
PMDSC SSS and CAPC / 
Safeguard implementing 
Staff 

SIA surveys Surveys to be conducted. 
Summary RF to be 
disclosed in local 
language though printed 
materials to APs 
particularly those who are 
vulnerable and other 
stakeholders. 

PIU through PMDSC SSS 
to conduct surveys. 
PMDSC SSS to disclose 
RF to stakeholders 
(including making it 
available in PMU/PIU 
offices and government 
agency offices) PMU/PIU to 
disclose on the web. 

Formulating 
compensation and 
resettlement 
assistance measures 

Conducting stakeholder 
consultations particularly 
APs in and reflecting 
issues raised in revised 
RP. 

PMDSC SSS and CAPC/ 
Safeguard implementing 
Staff. 

Disclosure of final 
entitlements and 
rehabilitation 
packages 

Provision of RPs to all 
stakeholders particularly 
APs. Conducting 
consultations and 
distributing local language 
versions of the summary 
RP. 

PMU/PIU to disclose on the 
web. SSS of PMDSC and 
CAPC/Safeguard 
implementing Staff to 
conduct consultations. 
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Program 

Phase 
Activities Details Responsible Agency 

RP 
Implementation 
Stage 

Disclosure of RP Review and approval of 
RP by EA. Review and 
approval of RP by ADB. 
Web disclosure of the RP. 

PMU to provide ADB with 
RP for review and approval. 
PMU SPO to disclose on 
the web. 

Consultation with APs 
during RP 
implementation 

Consultations with APs. CAPC/ Safeguard 
implementing Staff with 
monitoring from PIU/PMU. 

27. For the temporary impacts, the last date of socio-economic surveys is considered as 
the cut-off date. Cut-off-date for temporary impacts was communicated to APs through 
survey agency and safeguard staff of PMDSC on dated 08.05.2017 (See Annexure 

12&13)and also by putting up printed information in the project-affected area at common 
advertisement place. Similarly, the list of APs was published at common places with contact 
details of PIU officials. The list was displayed in the area wise and at a time for the entire 
city. The objective of the cut-off-date was to avoid APs moving from the other areas and 
duplication.  

28. Approved RP will be disclosed on the ADB and RUSDIP website and information 
dissemination, through subproject specific leaflets and public announcements, and 
consultation will continue throughout program implementation.  

 

E. Grievance Redress Mechanism 

29. The grievance redress mechanism (GRM) has been well established under this sub-
project. The GRM will receive, evaluate, and facilitate the resolution of AP’s concerns, 
complaints, and grievances about the social and environmental performance at the level of 
the project. The GRM aims to provide a time-bound and transparent mechanism to voice 
and resolve social and environmental concerns linked to the project. 

30. The contractor and on-site supervision personnel from PIU and PMDSC will be the 
first point of contact for the quick resolution of grievances. Contact phone numbers and 
names of the concerned PIU Nodal Officer, contractors, will be posted at all construction 
sites at visible locations. 

(i) 1st level grievance. The contractors, PIU supervision personnel, PIU 
Assistant Safeguards Officer/Nodal Officer, and Safeguard implementing 
Staff/CAPC can immediately resolve issues on-site in consultation with each 
other and will be required to do so within three days of receipt of a 
complaint/grievance. 

(ii) 2nd level grievance. All grievances that cannot be redressed within three 
days at the field/ward level will be brought to the notice of the Social Project 
Officer (SPO) of PMU.PMU SPO will resolve the grievance within seven days 
of receipt of compliance/grievance in discussion with the PIU, CAPC/ 
Safeguard Implementation Staff and the Contractor. 

(iii) 3rd level grievance. All the grievances that are not addressed by PMU 
within seven days of receipt will be brought to the notice of the Grievance 
Redressal Committee (GRC). The City Level Committee (CLC), established 
in every project city, will act as GRC10. GRC will meet twice a month and 

 
10 City Level Committees (CLC)/ Grievanceredress committees (GRC) will be formedat city-level with members 
composed of: District Collector (DC) as Chairperson, and following as members: ULBCommissioner; Assistant 
Safeguards Officer PIU; representative from RPCB regional office; and one representative each from relevant 
government departments as appropriate (PWD/PHED/DAMetc.). All city-level GRCs will have atleast one woman 
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determine the merit of each grievance brought to the committee. The PIU 
ASO will be responsible to oversee through the process of redressal of each 
grievance. The GRC will resolve the grievance within fifteen days of 
receiving the complaint. 

 

31. The project GRM notwithstanding, an aggrieved person shall have access to the 
country's legal system at any stage, and accessing the country's legal system can run 
parallel to accessing the GRM and is not dependent on the negative outcome of the GRM. 
Alternatively, if the grievance is related to land acquisition, resettlement & rehabilitation11, 
the APs can approach the Land Acquisition, Rehabilitation and Resettlement Authority 
(LARRA). 

32. If GRM is not in a position to resolve the issue, the affected person also can use the 
ADB’s Accountability Mechanism through directly contacting (in writing) the Complaint 
Receiving Officer (CRO) at ADB headquarters or the ADB India Resident Mission (INRM). 
The complaint can be submitted in any of the official languages of ADB’s DMCs. The ADB 
Accountability Mechanism information will be included in the project information documents 
(PID) to be distributed to the affected communities, as part of the project GRM. 

33. Records will be kept for all grievances received, including contact details of the 
complainant, date of the complaint received, nature of the grievance, agreed corrective 
actions and the outcome. The concerned PIU will bear all costs involved in resolving the 
complaints (meetings, consultations, communication, and reporting/information 
dissemination) at the city level while the PMU will meet expenses related to escalated 
grievances. 

Figure 5: Grievance Redress Process 

 

ASO - Assistant Safeguard Officer; IPIU - Investment Program Implementation Unit; PMU - Investment 
Program Management Unit; PMDSC - Project Management, Design & Supervision Consultant 

d/W 

 

member/ chairperson. In addition, for project-related grievances, representatives of APs, community-based 
organizations (CBOs), and eminent citizens will be invited as observers in GRC meetings(Ref Annexure 14) 
11 The Authority admits grievance only with reference to the LA and R&R issues under the new LARR Act, 2013. 
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F. Legal Framework 

34. The policy framework and entitlements for the RUSDP are based on: 

(i) The Right to Fair Compensation and Transparency in Land Acquisition, 
Rehabilitation, and Resettlement Act (RFCTLARR), 2013. 

(ii) ADB’s SPS, 2009. The salient features of Government and ADB policies are 
summarized below. The resettlement principles and procedures to be 
followed for social safeguards under RUSDP are detailed out in the RF 
document. 

35. Core involuntary resettlement principles for the RUSDP to be followed for each 
subproject are: 

(i) Land acquisition and other involuntary resettlement impacts will be avoided 
or minimized exploring all viable alternative sub-project designs; 

(ii) Where unavoidable, time-bound resettlement plans (RPs) will be prepared 
and APs will be assisted in improving or at least regaining their pre-program 
standard of living; 

(iii) Full information and close consultations with APs including consultation with 
APs on compensation, disclosure of resettlement information to APs, and 
participation of APs in planning and implementing sub-projects will be 
ensured; 

(iv) Vulnerable groups will be provided special assistance12 

(v) Payment of compensation to APs including non-titled persons (e.g., informal 
dwellers/squatters, and encroachers) for acquired assets at replacement 
rates; 

(vi) Payment of compensation and resettlement assistance prior to the contractor 
taking the physical acquisition of the land and prior to the commencement of 
any construction activities; 

(vii) Provision of income restoration and rehabilitation; and 

(viii) Establishment of appropriate grievance redress mechanisms. 

36. APs are entitled to a combination of compensation measures and resettlement 
assistance, depending on the nature of ownership rights of lost assets and scope of the 
impact, including the social and economic vulnerability of the APs. 

G. Entitlements, Assistance, and Benefits 

37. All APs who are identified in the subproject areas on the cut-off date are entitled to 
compensation for their affected assets, and rehabilitation measures (as outlined in the 
entitlement matrix below) sufficient to assist them to improve or at least maintain their pre-
project living standards, income-earning capacity, and production levels. Compensation 
eligibility is limited by a cut-off date as set for this project on the day of the completion of the 
census survey which is 08.05.2017. APs who settle in the affected areas after the cut-off 
date will not be eligible for compensation and assistance. APs are being provided with 30 
days advance notice to ensure no or minimal disruption in their livelihood. If required, they 
are also be assisted in shifting for continuing their economic activity. For example, they are 
supported in shifting to the another side of the road where there is no construction. Ensuring 
there is no income or access loss during sub-project construction is the obligation of 

 
12 Including poor households, households headed by women, the elderly, the physically handicapped, Schedule 
Caste and Scheduled Tribes considered vulnerable based on the Indigenous Peoples Planning Framework 
(IPPF). 
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contractors and PIU. In case the contractor fails to ensure access, PIU will compensate in 
accordance with the agreed EM. 

38. The PIU and the Safeguard Implementation staff will provide the identity cards (ID) 
to each of the APs. The entitlement matrix for the subproject based on the above policies is 
in Table 10. 

39. The construction period will be minimized and is estimated to be less than seven 
days and fourteen days per section of work for water supply and sewerage pipelines, 
respectively. Though the construction period is specified different for water supply and 
sewerage works, livelihood losses will be estimated for fourteen days considering delays in 
works and road restoration (which force movable vendors to operate from a different place). 
It is suggested that water supply and sewerage works should be carried out at parallel to 
minimize impacts on stretches where both the works are proposed.  

40. If construction activities result in unavoidable livelihood disruption, compensation for 
lost income or a transitional allowance for the period of disruption whichever is greater is 
provided. Under the project, fourteen days of impact period during construction for both 
water supply and sewerage subprojects have been fixed13. If the impact will be envisaged 
for more than 14 days, compensation will be disbursed for the entire period of disturbances. 
Vulnerable APs are given priority in project construction employment and provided with 
additional special assistance for income restoration support. Compensation and assistance 
to APs are made prior to possession of land/assets and prior to the start of work in a 
particular area. Since most affected households have moveable stalls, ID cards are 
distributed 30days before compensation. In summary, temporarily APs are provided with:  

(i) Thirty days advance notice regarding construction activities, including 
duration and type of disruption. 

(ii) Contractor’s actions to ensure there is no income/access loss consistent with 
the initial environmental examination. This includes: leaving spaces for 
access between mounds of soil, providing walkways and metal sheets to 
maintain access across trenches for people and vehicles where required, 
increased workforce to finish work in areas with impacts on access, timing of 
works to reduce disruption during business hours, phased construction 
schedule and working one segment at a time and one side of the road at a 
time. 

(iii) Assistance to mobile vendors/hawkers to temporarily shift for continued 
economic activity. For example, assistance to shift to the other side of the 
road where there is no construction.  

(iv) For construction activities involving unavoidable livelihood disruption, 
compensation for lost income, or a transitional allowance for the period of 
disruption, whichever is greater. 

 

 
13As per agreed resettlement framework. 



2
4

 

T
a
b

le
 1

0
: 

E
n

ti
tl

e
m

e
n

t 
M

a
tr

ix
 

 
T

y
p

e
 o

f 

L
o

s
s
 

A
p

p
li

c
a

ti
o

n
 

D
e

fi
n

it
io

n
 o

f 

E
n

ti
tl

e
d

 P
e

rs
o

n
 

C
o

m
p

e
n

s
a
ti

o
n

 P
o

li
c

y
 

Im
p

le
m

e
n

ta
ti

o
n

 

Is
s

u
e

s
 

R
e
s

p
o

n
s
ib

le
 A

g
e
n

c
y
 

1
 

L
o

s
s
 

o
f 

p
ri

v
a
te

 
la

n
d
 

A
g

ri
c
u
lt
u

ra
l 

la
n
d

1
4
, 

h
o
m

e
s
te

a
d
 

la
n
d

 
o

r 
v
a
c
a

n
t 

p
lo

t 

L
e
g

a
l 

ti
tl
e
h

o
ld

e
rs

/ 
tr

a
d

it
io

n
a
l 

ti
tl
e
h

o
ld

e
rs

1
5
 

C
o

m
p

e
n
s
a

ti
o
n

 
a
t 

re
p
la

c
e

m
e
n
t 

v
a
lu

e
 

o
r 

la
n
d

-f
o

r-
la

n
d

 
w

h
e
re

 
fe

a
s
ib

le
.1

6
 I

f 
la

n
d
-f

o
r-

la
n
d

 i
s
 o

ff
e
re

d
, 

ti
tl
e
s
 w

ill
 b

e
 i

n
 t

h
e
 n

a
m

e
 o

f 
o
ri

g
in

a
l 
la

n
d

o
w

n
e
rs

. 
J
o
in

t 
ti
tl
e
s
 i
n

 t
h
e
 n

a
m

e
 o

f 
h
u
s
b
a
n

d
 a

n
d
 w

if
e
 

w
ill

 b
e

 o
ff
e
re

d
 i
n
 t
h
e

 c
a

s
e
 o

f 
m

a
rr

ie
d
 A

P
s

1
7
. 

 
F

e
e

s
, 

ta
x
e
s
, 

a
n
d
 

o
th

e
r 

c
h
a

rg
e

s
 

re
la

te
d
 

to
 

re
p
la

c
e
m

e
n

t 
la

n
d
 

(a
p
p

lic
a
b

le
 t

o
 a

ll 
p
a

rc
e
ls

 o
f 

re
p
la

c
e
m

e
n

t 
la

n
d
, 

w
h
ic

h
 t

o
ta

ls
 t

h
e
 

e
q

u
iv

a
le

n
t 

a
re

a
 
o
f 

la
n
d
 
a

c
q
u
ir
e

d
, 

if
 
p
a

rc
e

ls
 
o

f 
n

o
n
-c

o
n

ti
g
u

o
u

s
 

la
n

d
 

a
re

 
b
o

u
g
h

t 
d
u

e
 

to
 

th
e
 

u
n

a
v
a

ila
b

ili
ty

 
o

f 
o
n
e
 

c
o
n

ti
g
u

o
u

s
 

p
a

rc
e
l)
. 

O
n
e

 
ti
m

e
 
R

e
s
e
tt
le

m
e

n
t 

a
llo

w
a

n
c
e
 
o

f 
R

s
. 

5
0
,0

0
0
 
p
e

r 
a

ff
e
c
te

d
 

fa
m

ily
 

O
n
e

 o
f 

th
e

 o
p

ti
o
n
 f

ro
m

: 
(i
) 

J
o
b
 f

o
r 

a
t 

le
a
s
t 

o
n
e
 m

e
m

b
e
r 

o
f 

th
e
 

a
ff

e
c
te

d
 f

a
m

ily
 i

n
 p

ro
je

c
t 

w
h
ic

h
 h

a
s
 c

re
a
te

d
 i

m
p
a
c
t 

o
r 

in
 s

im
ila

r 
s
u
c
h

 
o

th
e

r 
p
ro

je
c
t;
 
(i

i)
 
O

n
e

-t
im

e
 
p
a
y
m

e
n
t 

o
f 

R
s
. 

5
0
0

,0
0
0
 
p
e

r 
fa

m
ily

; 
(i
ii)

 A
n
n
u

it
y
 p

o
lic

y
 t

h
a
t 

s
h
a

ll 
n

o
t 

p
a
y
 l

e
s
s
 t

h
a

n
 R

s
. 

2
,0

0
0

 
p
e

r 
m

o
n
th

 p
e
r 

fa
m

ily
 f

o
r 

2
0

 y
e
a

rs
 w

it
h

 a
p

p
ro

p
ri
a

te
 i

n
d

e
x
a

ti
o
n

 t
o

 
th

e
 C

o
n
s
u
m

e
r 

P
ri
c
e

 I
n
d

e
x
 f

o
r 

A
g
ri

c
u
lt
u

ra
l 
L
a

b
o

u
re

rs
. 

A
ll 

d
is

p
la

c
e
d

 
fa

m
ili

e
s

1
8
 
w

ill
 
re

c
e

iv
e
 
b
o

th
: 

(i
) 

O
n
e

 
ti
m

e
 
S

h
if
tin

g
 

a
s
s
is

ta
n

c
e
 
o

f 
R

s
. 

5
0

,0
0

0
 
to

w
a

rd
s
 t

ra
n
s
p

o
rt

 c
o

s
ts

 
e
tc

.;
 
a
n
d
 
(i

i)
 

m
o

n
th

ly
 S

u
b

s
is

te
n
c
e

 a
llo

w
a

n
c
e

 o
f 

R
s
. 

3
,0

0
0
 f

o
r 

o
n
e
 y

e
a

r 
(t

o
ta

l 
R

s
. 

3
6

,0
0

0
) 

fr
o
m

 
th

e
 

d
a
te

 
o

f 
a

w
a

rd
. 

S
C

/S
T

 
fr

o
m

 
s
c
h

e
d

u
le

d
 

a
re

a
s
 w

ill
 r

e
c
e

iv
e
 a

d
d

it
io

n
a
l 
R

s
. 
5

0
,0

0
0
 t
o

w
a
rd

s
 t
h
e

 s
a
m

e
  

A
ll 

a
ff

e
c
te

d
 f

a
m

ili
e
s

1
9
 w

ill
 r

e
c
e

iv
e
: 

(i
) 

C
o
m

p
e
n
s
a
ti
o
n
 f

o
r 

d
a

m
a
g
e

 
to

 l
a

n
d

/q
u

a
lit

y
 o

f 
la

n
d
 (

if
 a

n
y
) 

s
u

s
ta

in
e
d

 b
y
 r

e
a
s
o
n

 o
f 

s
e
v
e
ri
n

g
 

la
n

d
 p

ro
p
o

s
e
d

 f
o
r 

a
c
q
u

is
it
io

n
 o

r 
a

d
jo

in
in

g
 l

a
n

d
s
 f

ro
m

/t
o

 a
ff
e
c
te

d
 

la
n

d
; 

c
a

lc
u
la

te
d

 f
ro

m
 t

h
e

 d
a
te

 o
f 

p
re

lim
in

a
ry

 n
o

ti
fi
c
a
ti
o
n

 t
ill

 t
h

e
 

d
a

te
 o

f 
fi
n
a

l 
a

w
a
rd

; 
(i
i)

 B
o

n
a
fi
d
e

; 
re

s
u

lt
in

g
 f

ro
m

 d
im

in
u
ti
o

n
 o

f 
th

e
 

F
e
e

s
, 

ta
x
e

s
, 

a
n

d
 o

th
e
r 

c
h
a

rg
e

s
 

w
ill

 
b
e
 

lim
it
e

d
 
to

 
th

o
s
e
 

fo
r 

la
n
d

 
p

u
rc

h
a
s
e
d
 

w
it
h
in

 
a

 
y
e
a
r 

o
f 

c
o
m

p
e

n
s
a

ti
o
n

 
p

a
y
m

e
n

t 
a

n
d
 

fo
r 

la
n
d

 
o

f 
e
q

u
iv

a
le

n
t 

s
iz

e
. 
 

V
u

ln
e
ra

b
le

 h
o
u
s
e
h

o
ld

s
 

w
ill

 
b
e

 
id

e
n

ti
fi
e
d
 

d
u
ri

n
g
 t

h
e
 c

e
n
s
u
s
. 
 

T
h
e

 
V

a
lu

a
ti
o
n
 

C
o

m
m

it
te

e
 

w
ill

 
d

e
te

rm
in

e
 

re
p
la

c
e

m
e

n
t 

v
a

lu
e

 
a
s
 

p
e
r 

th
e
 

p
ro

c
e
d
u

re
s
 

o
u

tl
in

e
d
 

in
 

th
e
 s

u
b
s
e

q
u
e

n
t 

s
e
c
ti
o
n
s
 

o
f 

th
is

 
d
o
c
u
m

e
n
t.
 

P
M

U
 

w
ill

 
e
n

s
u
re

 
p
ro

v
is

io
n
 

o
f 

n
o

ti
c
e

. 
C

A
P

P
/i
m

p
le

m
e
n
ti
n

g
 

N
G

O
 

w
ill

 
v
e
ri
fy

 
th

e
 

e
x
te

n
t 

o
f 

im
p

a
c
ts

 
th

ro
u
g
h

 
a
 
1

0
0
%

 
s
u
rv

e
y
 

o
f 

A
P

s
, 

d
e

te
rm

in
e
 

a
s
s
is

ta
n
c
e

, 
a
n

d
 

id
e

n
ti
fy

 
v
u

ln
e

ra
b
le

 h
o
u

s
e
h

o
ld

s
. 

 
1
4
T

h
e
 L

A
R

R
, 

2
0

1
3
 A

c
t 
s
a

y
s
 n

o
 i
rr

ig
a
te

d
 m

u
lt
i 
c
ro

p
p

e
d
 l
a
n
d
 s

h
a
ll 

b
e

 a
c
q

u
ir
e
d

 u
n

d
e

r 
th

is
 A

c
t,
 e

x
c
e
p

t 
in

 e
x
c
e
p
ti
o
n
a

l 
c
ir
c
u
m

s
ta

n
c
e
s
, 
a
s
 a

 d
e

m
o

n
s
tr

a
b
le

 l
a

s
t 
re

s
o
rt

. 
W

h
e
re

v
e

r 
s
u
c
h
 

la
n

d
 i

s
 a

c
q
u
ir

e
d
, 

a
n

 e
q
u

iv
a
le

n
t 

a
re

a
 o

f 
c
u
lt
u

ra
b
le

 w
a
s
te

la
n
d
 s

h
a

ll 
b
e
 d

e
v
e

lo
p
e

d
 f

o
r 

a
g

ri
c
u

lt
u
ra

l 
p
u

rp
o
s
e
s
 o

r 
a
n
 a

m
o
u

n
t 

e
q
u

iv
a
le

n
t 

to
 t

h
e
 v

a
lu

e
 o

f 
la

n
d

 a
c
q

u
ir

e
d
 s

h
a
ll 

b
e
 

d
e

p
o
s
it
e
d
 w

it
h
 t

h
e
 a

p
p

ro
p
ri
a
te

 G
o

v
e
rn

m
e
n

t 
fo

r 
in

v
e

s
tm

e
n
t 

in
 a

g
ri
c
u
lt
u
re

 f
o

r 
e

n
h

a
n
c
in

g
 f
o

o
d
-s

e
c
u
ri

ty
. 
S

u
c
h
 c

o
s
ti
n
g
 s

h
a

ll 
a
ls

o
 r

e
fl
e
c
t 
w

h
ile

 p
re

p
a

ri
n

g
 R

e
s
e
tt

le
m

e
n

t 
B

u
d

g
e

t.
  

1
5
T

ra
d

it
io

n
a
l 
la

n
d

 r
ig

h
ts

 r
e
fe

r 
to

 h
o

u
s
e

h
o
ld

s
 w

it
h
 c

u
s
to

m
a

ry
 r

ig
h
ts

 t
o
 l
a
n

d
, 
a

n
d

 s
h

a
ll 

b
e

 t
re

a
te

d
 e

q
u
iv

a
le

n
t 
to

 t
it
le

h
o

ld
e

rs
 

1
6
In

c
lu

d
in

g
 o

p
ti
o
n
 f

o
r 

c
o
m

p
e
n

s
a
ti
o

n
 f
o
r 

n
o
n
-v

ia
b

le
 r

e
s
id

u
a

l 
p
o

rt
io

n
s
. 

1
7
 A

P
s
 c

a
n

 a
ls

o
 b

e
 o

ff
e

re
d
 w

it
h
 s

h
a

re
s
 (

if
 a

n
y
, 

o
f 

R
e
q

u
ir
in

g
 B

o
d

y
) 

(u
p
 t

o
 m

a
x
 2

5
%

 o
f 

th
e
 t

o
ta

l 
re

p
la

c
e

m
e

n
t 

v
a
lu

e
) 

a
n

d
 s

u
c
h
 a

m
o

u
n

t 
c
a

n
 b

e
 d

e
d
u

c
te

d
. 

H
o
w

e
v
e
r,

 n
o
 A

P
 s

h
o
u
ld

 
b

e
 c

o
m

p
e
lle

d
 t

o
 t
a
k
e

 t
h
e

 s
h

a
re

s
. 

1
8
d
is

p
la

c
e

d
 f
a
m

ily
" 

m
e
a
n
s
 a

n
y
 f
a

m
ily

, 
w

h
o
 o

n
 a

c
c
o

u
n

t 
o

f 
a
c
q

u
is

it
io

n
 o

f 
la

n
d

 h
a
s
 t

o
 b

e
 r

e
lo

c
a
te

d
 a

n
d
 r

e
s
e

tt
le

d
 f
ro

m
 t
h
e
 a

ff
e

c
te

d
 a

re
a
 t

o
 t
h

e
 r

e
s
e

tt
le

m
e

n
t 
a
re

a
. 

T
h
is

 a
ls

o
 i
n
c
lu

d
e
s
 

a
ff

e
c
te

d
 p

e
o
p
le

 t
h

a
t 
lo

s
e

 t
h
e
ir

 a
g

ri
c
u

lt
u
ra

l 
la

n
d
 b

u
t 
n

o
t 
th

e
 h

o
u

s
e
s
. 
B

u
t,
 t
h

e
y
 s

ti
ll 

h
a
v
e

 t
o

 r
e
lo

c
a

te
 f

o
r 

e
c
o
n
o

m
ic

 r
e

a
s
o

n
s
. 
 

1
9
 T

h
e

s
e
 c

o
m

p
e

n
s
a

ti
o
n

 w
ill

 b
e

 a
p
p

ro
p

ri
a

te
ly

 d
is

tr
ib

u
te

d
 a

m
o
n
g
 v

a
ri
o
u

s
 e

lig
ib

le
 c

a
n
d
id

a
te

s
 (

if
 a

n
y
) 

(s
u
c
h

 a
s
 b

e
tw

e
e

n
 o

w
n
e

r,
 t
e
n

a
n

t,
 s

h
a
re

c
ro

p
p
e

r 
e

tc
.)

. 



2
5
 

 
T

y
p

e
 o

f 

L
o

s
s
 

A
p

p
li

c
a

ti
o

n
 

D
e

fi
n

it
io

n
 o

f 

E
n

ti
tl

e
d

 P
e

rs
o

n
 

C
o

m
p

e
n

s
a
ti

o
n

 P
o

li
c

y
 

Im
p

le
m

e
n

ta
ti

o
n

 

Is
s

u
e

s
 

R
e
s

p
o

n
s
ib

le
 A

g
e
n

c
y
 

p
ro

fi
ts

 
o
f 

th
e

 
la

n
d

 
b
e

tw
e

e
n
 
th

e
 
ti
m

e
 
o

f 
th

e
 
p
u

b
lic

a
ti
o
n

 
o
f 

th
e

 
D

e
c
la

ra
ti
o
n

 
fo

r 
ta

k
in

g
 
p

o
s
s
e
s
s
io

n
 
o

f 
la

n
d

 
a
n

d
 
th

e
 
ti
m

e
 
o
f 

th
e

 
C

o
lle

c
to

r'
s
 

ta
k
in

g
 

a
c
tu

a
l 

p
o
s
s
e
s
s
io

n
 

o
f 

th
e

 
la

n
d
; 

a
n
d
 

(i
ii)

 
C

o
m

p
e

n
s
a

ti
o

n
 i
n
c
id

e
n
ta

l 
to

 s
u
c
h

 c
h

a
n
g

e
 i
f 

a
ff
e
c
te

d
 l
a
n
d

o
w

n
e

r 
is

 
c
o
m

p
e

lle
d

 t
o
 c

h
a

n
g
e
 h

is
 p

la
c
e

 o
f 

re
s
id

e
n
c
e

 o
r 

b
u
s
in

e
s
s
 d

u
e

 t
o
 

p
ro

p
o
s
e

d
 l
a

n
d

 a
c
q

u
is

it
io

n
 

N
o

ti
c
e

 t
o

 h
a
rv

e
s
t 

s
ta

n
d
in

g
 s

e
a

s
o
n
a
l 

c
ro

p
s
 a

n
d
 c

o
m

p
e
n
s
a
ti
o

n
 i

n
 

it
e
m

 6
. 
  

A
d

d
it
io

n
a
l 
c
o
m

p
e

n
s
a

ti
o
n

 f
o

r 
v
u
ln

e
ra

b
le

 h
o

u
s
e

h
o

ld
s

2
0
 (

it
e

m
 7

).
  

1
-a

 
L
o

s
s
 

o
f 

p
ri

v
a
te

 
la

n
d
 

A
g

ri
c
u
lt
u

ra
l 

la
n
d

, 
h

o
m

e
s
te

a
d
 

la
n
d

 
o

r 
v
a
c
a

n
t 

p
lo

t 

T
e

n
a
n

ts
 

a
n
d
 

le
a
s
e

h
o
ld

e
rs

 
(w

h
e

th
e
r 

h
a

v
in

g
 

w
ri
tt

e
n
 

te
n

a
n
c
y
/l
e
a
s
e

 
d

o
c
u
m

e
n
ts

 
o
r 

n
o
t)

 

C
o

m
p

e
n
s
a

ti
o
n
 f

o
r 

re
n
ta

l 
d

e
p

o
s
it
 o

r 
u
n

e
x
p
ir

e
d

 l
e
a
s
e

. 
O

n
e

 
ti
m

e
 
R

e
s
e
tt
le

m
e

n
t 

a
llo

w
a

n
c
e
 
o

f 
R

s
. 

5
0
,0

0
0
 
p
e

r 
a

ff
e
c
te

d
 

fa
m

ily
 

O
n
e

 o
f 

th
e

 o
p

ti
o
n
 f

ro
m

: 
(i
) 

J
o
b
 f

o
r 

a
t 

le
a
s
t 

o
n
e
 m

e
m

b
e
r 

o
f 

th
e
 

a
ff

e
c
te

d
 f

a
m

ily
 i

n
 p

ro
je

c
t 

w
h
ic

h
 h

a
s
 c

re
a
te

d
 i

m
p
a
c
t 

o
r 

in
 s

im
ila

r 
s
u
c
h

 
o

th
e

r 
p
ro

je
c
t;
 
(i

i)
 
O

n
e

-t
im

e
 
p
a
y
m

e
n
t 

o
f 

R
s
. 

5
0
0

,0
0
0
 
p
e

r 
fa

m
ily

; 
(i
ii)

 A
n
n
u

it
y
 p

o
lic

y
 t

h
a
t 

s
h
a

ll 
n

o
t 

p
a
y
 l

e
s
s
 t

h
a

n
 R

s
. 

2
,0

0
0

 
p
e

r 
m

o
n
th

 p
e
r 

fa
m

ily
 f

o
r 

2
0

 y
e

a
rs

 w
it
h

 a
p

p
ro

p
ri
a

te
 i

n
d

e
x
a

ti
o
n

 t
o

 
th

e
 C

o
n
s
u
m

e
r 

P
ri
c
e

 I
n
d

e
x
 f

o
r 

A
g
ri

c
u
lt
u

ra
l 
L
a

b
o

u
re

rs
. 

A
ll 

d
is

p
la

c
e
d
 

fa
m

ili
e
s
 

w
ill

 
re

c
e
iv

e
 

b
o
th

: 
(i

) 
O

n
e
 

ti
m

e
 

S
h

if
ti
n

g
 

a
s
s
is

ta
n

c
e
 
o

f 
R

s
. 

5
0

,0
0

0
 
to

w
a

rd
s
 t

ra
n
s
p

o
rt

 c
o

s
ts

 
e
tc

.;
 
a
n
d
 
(i

i)
 

m
o

n
th

ly
 S

u
b

s
is

te
n
c
e

 a
llo

w
a

n
c
e

 o
f 

R
s
. 

3
,0

0
0
 f

o
r 

o
n
e
 y

e
a

r 
(t

o
ta

l 
R

s
. 

3
6

,0
0

0
) 

fr
o
m

 
th

e
 

d
a
te

 
o

f 
a

w
a

rd
. 

S
C

/S
T

 
fr

o
m

 
s
c
h

e
d

u
le

d
 

a
re

a
s
 w

ill
 r

e
c
e

iv
e
 a

d
d

it
io

n
a
l 
R

s
. 
5

0
,0

0
0
 t
o

w
a
rd

s
 t
h
e

 s
a
m

e
  

A
ll 

a
ff
e

c
te

d
 f

a
m

ili
e
s
 w

ill
 r

e
c
e
iv

e
: 

(i
) 

C
o

m
p

e
n
s
a
ti
o

n
 f

o
r 

d
a
m

a
g

e
 t

o
 

la
n

d
/q

u
a
lit

y
 o

f 
la

n
d
 (

if
 a

n
y
) 

s
u
s
ta

in
e

d
 b

y
 r

e
a

s
o

n
 o

f 
s
e
v
e

ri
n

g
 l

a
n

d
 

p
ro

p
o
s
e

d
 f

o
r 

a
c
q
u

is
it
io

n
 o

r 
a

d
jo

in
in

g
 l

a
n
d
s
 f

ro
m

/t
o
 a

ff
e
c
te

d
 l
a

n
d

; 
c
a
lc

u
la

te
d
 f

ro
m

 t
h

e
 d

a
te

 o
f 

p
re

lim
in

a
ry

 n
o

ti
fi
c
a

ti
o
n
 t

ill
 t

h
e
 d

a
te

 o
f 

fi
n
a

l 
a

w
a

rd
; 

(i
i)
 B

o
n

a
fi
d

e
; 

re
s
u
lt
in

g
 f

ro
m

 d
im

in
u
ti
o

n
 o

f 
th

e
 p

ro
fi
ts

 
o
f 

th
e

 l
a

n
d

 b
e

tw
e

e
n
 t

h
e

 t
im

e
 o

f 
th

e
 p

u
b
lic

a
ti
o

n
 o

f 
th

e
 D

e
c
la

ra
ti
o

n
 

fo
r 

ta
k
in

g
 
p

o
s
s
e
s
s
io

n
 
o
f 

la
n
d

 
a

n
d

 
th

e
 
ti
m

e
 
o

f 
th

e
 
C

o
lle

c
to

r'
s
 

ta
k
in

g
 

a
c
tu

a
l 

p
o
s
s
e
s
s
io

n
 

o
f 

th
e

 
la

n
d

; 
a

n
d

 
(i

ii)
 

C
o
m

p
e
n
s
a

ti
o

n
 

in
c
id

e
n

ta
l 

to
 s

u
c
h

 c
h
a

n
g
e

 i
f 

a
ff
e

c
te

d
 l

a
n

d
o

w
n
e

r 
is

 c
o
m

p
e
lle

d
 t

o
 

c
h
a

n
g

e
 h

is
 p

la
c
e
 o

f 
re

s
id

e
n
c
e
 o

r 
b

u
s
in

e
s
s
 d

u
e

 t
o

 p
ro

p
o
s
e

d
 l
a
n

d
 

a
c
q

u
is

it
io

n
 

N
o

ti
c
e

 t
o

 h
a
rv

e
s
t 

s
ta

n
d
in

g
 s

e
a

s
o
n
a
l 

c
ro

p
s
 a

n
d
 c

o
m

p
e
n
s
a
ti
o

n
 i

n
 

it
e
m

 6
. 
  

A
d

d
it
io

n
a
l 
c
o
m

p
e

n
s
a

ti
o
n

 f
o

r 
v
u
ln

e
ra

b
le

 h
o

u
s
e

h
o

ld
s
 (

it
e

m
 7

).
  

 

L
a
n

d
 

o
w

n
e

rs
 

w
ill

 
re

im
b
u

rs
e

 
te

n
a
n
ts

 
a

n
d

 
le

a
s
e

h
o
ld

e
rs

 
la

n
d

 
re

n
ta

l 
d
e

p
o
s
it
 

o
r 

u
n
e
x
p
ir
e
d

 l
e
a
s
e
 

V
u

ln
e
ra

b
le

 h
o
u
s
e
h

o
ld

s
 

w
ill

 
b
e

 
id

e
n

ti
fi
e
d
 

d
u
ri

n
g
 t

h
e
 c

e
n
s
u
s
. 
 

C
A

P
P

/i
m

p
le

m
e
n
ti
n

g
 

N
G

O
 

w
ill

 
c
o
n

fi
rm

 
la

n
d
 

re
n
ta

l 
a
n
d

 
e

n
s
u

re
 

te
n
a

n
ts

 
a

n
d
 

le
a

s
e

h
o
ld

e
rs

 
re

c
e

iv
e
 

re
im

b
u
rs

e
m

e
n
t 

fo
r 

la
n
d
 

re
n
ta

l 
d
e

p
o
s
it
 

o
r 

u
n

e
x
p

ir
e
d
 

le
a
s
e

, 
a

n
d
 

re
p
o

rt
 t

o
 P

M
U

. 
P

M
U

 w
ill

 
e

n
s
u

re
 

p
ro

v
is

io
n
 

o
f 

n
o

ti
c
e

. 
 

 
2
0
V

u
ln

e
ra

b
le

 
h
o
u
s
e
h

o
ld

s
 
m

a
y
 

in
c
lu

d
e

 
fe

m
a
le

-h
e

a
d

e
d

 
h
o

u
s
e

h
o

ld
, 

p
h

y
s
ic

a
lly

 
h
a
n

d
ic

a
p
p

e
d

-h
e

a
d
e
d

 
h

o
u
s
e
h
o

ld
, 

s
c
h

e
d
u
le

d
 

tr
ib

e
-h

e
a

d
e
d

 
h

o
u
s
e

h
o
ld

s
, 

B
e

lo
w

 
P

o
v
e
rt

y
 

L
in

e
 

h
o

u
s
e

h
o
ld

s
, 
a
n
d

 h
o
u

s
e
h

o
ld

s
 w

it
h

 m
a

rg
in

a
l 
la

n
d
 h

o
ld

in
g
s
, 
th

a
t 

is
 t
h

e
 o

n
ly

 s
o
u

rc
e

 o
f 

liv
e
lih

o
o

d
, 
a

n
d

 m
a

jo
ri
ty

 o
f 
th

a
t 
la

n
d
 i
s
 b

e
in

g
 a

c
q

u
ir
e

d
 u

n
d

e
r 

th
e
 p

ro
je

c
t.

  



2
6

 

 
T

y
p

e
 o

f 

L
o

s
s
 

A
p

p
li

c
a

ti
o

n
 

D
e

fi
n

it
io

n
 o

f 

E
n

ti
tl

e
d

 P
e

rs
o

n
 

C
o

m
p

e
n

s
a
ti

o
n

 P
o

li
c

y
 

Im
p

le
m

e
n

ta
ti

o
n

 

Is
s

u
e

s
 

R
e
s

p
o

n
s
ib

le
 A

g
e
n

c
y
 

1
-b

 
L
o

s
s
 

o
f 

p
ri

v
a
te

 
la

n
d
 

A
g

ri
c
u
lt
u

ra
l 

la
n
d
 

S
h

a
re

c
ro

p
p
e

rs
 

N
o

ti
c
e

 t
o

 h
a
rv

e
s
t 

s
ta

n
d
in

g
 s

e
a

s
o
n
a
l 

c
ro

p
s
 a

n
d
 c

o
m

p
e
n
s
a
ti
o

n
 i

n
 

it
e
m

 6
. 
  

O
n
e

 
ti
m

e
 
R

e
s
e
tt
le

m
e

n
t 

a
llo

w
a

n
c
e
 
o

f 
R

s
. 

5
0
,0

0
0
 
p
e

r 
a

ff
e
c
te

d
 

fa
m

ily
 

O
n
e

 o
f 

th
e

 o
p

ti
o
n
 f

ro
m

: 
(i
) 

J
o
b
 f

o
r 

a
t 

le
a
s
t 

o
n
e
 m

e
m

b
e
r 

o
f 

th
e
 

a
ff

e
c
te

d
 f

a
m

ily
 i

n
 p

ro
je

c
t 

w
h
ic

h
 h

a
s
 c

re
a
te

d
 i

m
p
a
c
t 

o
r 

in
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 t
o

 h
a
rv

e
s
t 

s
ta

n
d
in

g
 s

e
a

s
o
n
a
l 

c
ro

p
s
 a

n
d
 c

o
m

p
e
n
s
a
ti
o

n
 i

n
 

it
e
m

 6
. 
 

A
d

d
it
io

n
a
l 
c
o
m

p
e

n
s
a

ti
o
n

 f
o

r 
v
u
ln

e
ra

b
le

 h
o

u
s
e

h
o

ld
s
. 
 

 

V
u

ln
e
ra

b
le

 h
o
u
s
e
h

o
ld

s
 

w
ill

 
b
e

 
id

e
n

ti
fi
e
d
 

d
u
ri

n
g
 t

h
e
 c

e
n
s
u
s
. 

P
M

U
 

w
ill

 
e

n
s
u

re
 

p
ro

v
is

io
n

 
o
f 

n
o

ti
c
e
. 

C
A

P
P

/i
m

p
le

m
e
n
ti
n

g
 

N
G

O
 

w
ill

 
id

e
n

ti
fy

 
v
u

ln
e

ra
b
le

 h
o
u

s
e
h

o
ld

s
. 

2
-a

 
L
o

s
s
 

o
f 

G
o

v
e

rn
m

e
V

a
c
a
n

t 
p
lo

t,
 

A
g

ri
c
u
lt
u

ra
l 

E
n

c
ro

a
c
h

e
rs

 
6

0
 d

a
y
s
 a

d
v
a
n
c
e
 n

o
ti
c
e
 t

o
 s

h
if
t 

fr
o

m
 e

n
c
ro

a
c
h

e
d
 l
a
n
d

. 
N

o
ti
c
e

 t
o

 h
a
rv

e
s
t 

s
ta

n
d
in

g
 s

e
a

s
o
n
a
l 

c
ro

p
s
 a

n
d
 c

o
m

p
e
n
s
a
ti
o

n
 i

n
 

V
u

ln
e
ra

b
le

 h
o
u
s
e
h

o
ld

s
 

w
ill

 
b
e

 
id

e
n

ti
fi
e
d
 

P
M

U
 

w
ill

 
e

n
s
u

re
 

p
ro

v
is

io
n

 
o
f 

n
o

ti
c
e
. 



2
8

 

 
T

y
p

e
 o

f 

L
o

s
s
 

A
p

p
li

c
a

ti
o

n
 

D
e

fi
n

it
io

n
 o

f 

E
n

ti
tl

e
d

 P
e

rs
o

n
 

C
o

m
p

e
n

s
a
ti

o
n

 P
o

li
c

y
 

Im
p

le
m

e
n

ta
ti

o
n

 

Is
s

u
e

s
 

R
e
s

p
o

n
s
ib

le
 A

g
e
n

c
y
 

n
t 

la
n

d
 

la
n
d

, 
h

o
m

e
s
te

a
d
 

la
n
d

, 
R

o
W

 
o

f 
ro

a
d
 

 

it
e
m

 6
. 
  

O
n
e

 
ti
m

e
 
R

e
s
e
tt
le

m
e

n
t 

a
llo

w
a

n
c
e
 
o

f 
R

s
. 

5
0
,0

0
0
 
p
e

r 
a

ff
e
c
te

d
 

fa
m

ily
, 

if
 

d
e
p
e

n
d
e

n
t 

o
n

 
th

e
 

a
ff

e
c
te

d
 

la
n
d

 
fo

r 
m

in
im

u
m

 
th

re
e

 
y
e
a

rs
. 

If
 r

e
s
id

in
g

 f
o

r 
th

re
e
 y

e
a

rs
 p

ri
o
r 

to
 a

c
q

u
is

it
io

n
, 

O
n
e
 o

f 
th

e
 o

p
ti
o

n
 

fr
o

m
: 

(i
) 

J
o
b

 f
o
r 

a
t 

le
a
s
t 

o
n
e
 m

e
m

b
e
r 

o
f 

th
e

 a
ff
e

c
te

d
 f

a
m

ily
 i

n
 

p
ro

je
c
t 

w
h
ic

h
 h

a
s
 c

re
a

te
d

 i
m

p
a

c
t 

o
r 

in
 s

im
ila

r 
s
u
c
h

 o
th

e
r 

p
ro

je
c
t;
 

(i
i)

 
O

n
e
-t

im
e

 
p

a
y
m

e
n

t 
o

f 
R

s
. 

5
0
0

,0
0
0
 
p

e
r 

fa
m

ily
; 

(i
ii)

 
A

n
n
u

it
y
 

p
o

lic
y
 t

h
a
t 

s
h
a

ll 
n

o
t 

p
a
y
 l
e
s
s
 t
h

a
n

 R
s
. 

2
,0

0
0

 p
e

r 
m

o
n

th
 p

e
r 

fa
m

ily
 

fo
r 

2
0

 y
e

a
rs

 w
it
h

 a
p
p

ro
p

ri
a

te
 i

n
d

e
x
a
ti
o

n
 t

o
 t

h
e
 C

o
n
s
u
m

e
r 

P
ri
c
e
 

In
d

e
x
 f

o
r 

A
g
ri

c
u
lt
u
ra

l 
L

a
b
o
u
re

rs
. 

A
ll 

d
is

p
la

c
e
d
 

fa
m

ili
e
s
 

w
ill

 
re

c
e
iv

e
 

b
o
th

: 
(i

) 
O

n
e
 

ti
m

e
 

S
h

if
ti
n

g
 

a
s
s
is

ta
n

c
e
 
o

f 
R

s
. 

5
0

,0
0

0
 
to

w
a

rd
s
 t

ra
n
s
p

o
rt

 c
o

s
ts

 
e
tc

.;
 
a
n
d
 
(i

i)
 

m
o

n
th

ly
 S

u
b

s
is

te
n
c
e

 a
llo

w
a

n
c
e

 o
f 

R
s
. 

3
,0

0
0
 f

o
r 

o
n
e
 y

e
a

r 
(t

o
ta

l 
R

s
. 

3
6

,0
0

0
) 

fr
o
m

 
th

e
 

d
a
te

 
o

f 
a

w
a

rd
. 

S
C

/S
T

 
fr

o
m

 
s
c
h

e
d

u
le

d
 

a
re

a
s
 w

ill
 r

e
c
e

iv
e
 a

d
d

it
io

n
a
l 
R

s
. 
5

0
,0

0
0
 t
o

w
a
rd

s
 t
h
e

 s
a
m

e
  

A
d

d
it
io

n
a
l 
c
o
m

p
e

n
s
a

ti
o
n

 f
o

r 
v
u
ln

e
ra

b
le

 h
o

u
s
e

h
o

ld
s
. 

 

d
u
ri

n
g
 t

h
e
 c

e
n
s
u
s
. 
 

C
A

P
P

/i
m

p
le

m
e
n
ti
n

g
 

N
G

O
 

w
ill

 
id

e
n

ti
fy

 
v
u

ln
e

ra
b
le

 h
o
u

s
e
h

o
ld

s
. 

2
-b

 
L
o

s
s
 

o
f 

G
o

v
e

rn
m

e
n
t 

la
n

d
 

V
a

c
a
n

t 
p
lo

t,
 

A
g

ri
c
u
lt
u

ra
l 

la
n
d

, 
h

o
m

e
s
te

a
d
 

la
n
d

, 
R

o
W

 
o

f 
ro

a
d
 

 

S
q

u
a

tt
e

rs
 

6
0
 d

a
y
s
 a

d
v
a
n
c
e
 n

o
ti
c
e
 t

o
 s

h
if
t 

fr
o

m
 o

c
c
u

p
ie

d
 l
a

n
d

. 
N

o
ti
c
e

 t
o

 h
a
rv

e
s
t 

s
ta

n
d
in

g
 s

e
a

s
o
n
a
l 

c
ro

p
s
 a

n
d
 c

o
m

p
e
n
s
a
ti
o

n
 i

n
 

it
e
m

 6
. 
  

A
d

d
it
io

n
a
l 
c
o
m

p
e

n
s
a

ti
o
n

 f
o

r 
v
u
ln

e
ra

b
le

 h
o

u
s
e

h
o

ld
s
. 
 

If
 r

e
s
id

in
g

 f
o

r 
th

re
e
 y

e
a

rs
 p

ri
o
r 

to
 a

c
q

u
is

it
io

n
, 

O
n
e
 o

f 
th

e
 o

p
ti
o

n
 

fr
o

m
: 

(i
) 

J
o
b

 f
o
r 

a
t 

le
a
s
t 

o
n
e
 m

e
m

b
e
r 

o
f 

th
e

 a
ff
e

c
te

d
 f

a
m

ily
 i

n
 

p
ro

je
c
t 

w
h
ic

h
 h

a
s
 c

re
a

te
d

 i
m

p
a

c
t 

o
r 

in
 s

im
ila

r 
s
u
c
h

 o
th

e
r 

p
ro

je
c
t;
 

(i
i)

 
O

n
e
-t

im
e

 
p

a
y
m

e
n

t 
o

f 
R

s
. 

5
0
0

,0
0
0
 
p

e
r 

fa
m

ily
; 

(i
ii)

 
A

n
n
u

it
y
 

p
o

lic
y
 t

h
a
t 

s
h
a

ll 
n

o
t 

p
a
y
 l
e
s
s
 t
h

a
n

 R
s
. 

2
,0

0
0

 p
e

r 
m

o
n

th
 p

e
r 

fa
m

ily
 

fo
r 

2
0

 y
e

a
rs

 w
it
h

 a
p
p

ro
p

ri
a

te
 i

n
d

e
x
a
ti
o

n
 t

o
 t

h
e
 C

o
n
s
u
m

e
r 

P
ri
c
e
 

In
d

e
x
 f

o
r 

A
g
ri

c
u
lt
u
ra

l 
L

a
b
o
u
re

rs
. 

O
n
e

 
ti
m

e
 
R

e
s
e
tt
le

m
e

n
t 

a
llo

w
a

n
c
e
 
o

f 
R

s
. 

5
0
,0

0
0
 
p
e

r 
a

ff
e
c
te

d
 

fa
m

ily
, 

if
 

d
e
p
e

n
d
e

n
t 

o
n

 
th

e
 

a
ff

e
c
te

d
 

la
n
d

 
fo

r 
m

in
im

u
m

 
th

re
e

 
y
e
a

rs
. 

A
ll 

d
is

p
la

c
e
d
 

fa
m

ili
e
s
 

w
ill

 
re

c
e
iv

e
 

b
o
th

: 
(i

) 
O

n
e
 

ti
m

e
 

S
h

if
ti
n

g
 

a
s
s
is

ta
n

c
e
 
o

f 
R

s
. 

5
0

,0
0

0
 
to

w
a

rd
s
 t

ra
n
s
p

o
rt

 c
o

s
ts

 
e
tc

.;
 
a
n
d
 
(i

i)
 

m
o

n
th

ly
 S

u
b

s
is

te
n
c
e

 a
llo

w
a

n
c
e

 o
f 

R
s
. 

3
,0

0
0
 f

o
r 

o
n
e
 y

e
a
r 

(t
o
ta

l 
R

s
. 

3
6

,0
0

0
) 

fr
o
m

 
th

e
 

d
a
te

 
o

f 
a

w
a

rd
. 

S
C

/S
T

 
fr

o
m

 
s
c
h

e
d

u
le

d
 

a
re

a
s
 w

ill
 r

e
c
e

iv
e
 a

d
d

it
io

n
a
l 
R

s
. 
5

0
,0

0
0
 t
o

w
a
rd

s
 t
h

e
 s

a
m

e
  

 

V
u

ln
e
ra

b
le

 h
o
u
s
e
h

o
ld

s
 

w
ill

 
b
e

 
id

e
n

ti
fi
e
d
 

d
u
ri

n
g
 t

h
e
 c

e
n
s
u
s
. 
 

P
M

U
 

w
ill

 
e

n
s
u

re
 

p
ro

v
is

io
n

 o
f 
n
o

ti
c
e
. 
 

C
A

P
P

/i
m

p
le

m
e
n
ti
n

g
 

N
G

O
 

w
ill

 
id

e
n

ti
fy

 
v
u

ln
e

ra
b
le

 h
o
u

s
e
h

o
ld

s
. 

3
 

L
o

s
s
 

o
f 

re
s
id

e
n
ti
a

l 
s
tr

u
c
tu

re
 

R
e
s
id

e
n

ti
a
l 

s
tr

u
c
tu

re
 

a
n
d

 
o

th
e

r 

L
e
g

a
l 
ti
tl
e
h

o
ld

e
rs

  
R

e
p
la

c
e
m

e
n

t 
v
a
lu

e
 o

f 
th

e
 s

tr
u
c
tu

re
 a

n
d

 o
th

e
r 

a
s
s
e
ts

 (
o
r 

p
a

rt
 o

f 
th

e
 s

tr
u
c
tu

re
 a

n
d

 o
th

e
r 

a
s
s
e
ts

, 
if
 r

e
m

a
in

d
e

r 
is

 v
ia

b
le

) 
 

If
 
h

o
u
s
e
 
lo

s
t 

in
 
ru

ra
l 

a
re

a
s
, 

c
o

n
s
tr

u
c
te

d
 
h

o
u
s
e
 
a

s
 
p

e
r 

In
d
ir

a
 

V
u

ln
e
ra

b
le

 h
o
u
s
e
h

o
ld

s
 

w
ill

 
b
e

 
id

e
n

ti
fi
e
d
 

d
u
ri

n
g
 t

h
e
 c

e
n
s
u
s
. 
 

V
a
lu

a
ti
o

n
 c

o
m

m
it
te

e
 w

ill
 

v
e

ri
fy

 
re

p
la

c
e

m
e

n
t 

v
a

lu
e

. 



2
9
 

 
T

y
p

e
 o

f 

L
o

s
s
 

A
p

p
li

c
a

ti
o

n
 

D
e

fi
n

it
io

n
 o

f 

E
n

ti
tl

e
d

 P
e

rs
o

n
 

C
o

m
p

e
n

s
a
ti

o
n

 P
o

li
c

y
 

Im
p

le
m

e
n

ta
ti

o
n

 

Is
s

u
e

s
 

R
e
s

p
o

n
s
ib

le
 A

g
e
n

c
y
 

a
s
s
e

ts
2

2
 

A
w

a
s
 Y

o
ja

n
a

 s
p

e
c
if
ic

a
ti
o
n
s
. 

If
 i

n
 u

rb
a

n
 a

re
a

, 
h

o
u
s
e
 o

f 
m

in
im

u
m

 
5
0

 
s
q
. 

m
. 

p
lin

th
 

a
re

a
. 

T
h
is

 
b

e
n
e

fi
t 

s
h

o
u
ld

 
b

e
 

e
x
te

n
d
e

d
 

ir
re

s
p
e
c
ti
v
e
 
o
f 

ti
tl
e
 
if
 t

h
e
 a

ff
e
c
te

d
 
fa

m
ily

 
is

 
re

s
id

in
g
 
in

 
a
ff
e
c
te

d
 

a
re

a
 
fo

r 
c
o

n
ti
n
u

o
u
s
ly

 a
t 

le
a

s
t 

fo
r 

th
re

e
 
y
e
a

rs
 
p

ri
o

r 
to

 i
s
s
u
e
 
o

f 
n
o

ti
fi
c
a
ti
o
n
. 

In
 
u
rb

a
n

 a
re

a
 i

f 
fa

m
ily

 
is

 
n
o
t 

w
ill

in
g
 t

o
 
a
c
c
e
p

t 
th

e
 

c
o
n
s
tr

u
c
te

d
 h

o
u
s
e

 t
h

e
n

 s
h
a

ll 
g

e
t 

o
n

e
 t

im
e

 f
in

a
n
c
ia

l 
a

s
s
is

ta
n
c
e

 o
f 

a
t 

le
a
s
t 

R
s
. 

1
5

0
,0

0
0

. 
In

 
ru

ra
l 

a
re

a
s
, 

th
e
 
a

c
tu

a
l 

c
o

s
t 

o
f 

h
o

u
s
e
 

c
o
n
s
tr

u
c
ti
o
n
 s

h
a

ll 
b
e

 o
ff

e
re

d
 i
n
 s

u
c
h

 c
a
s
e
s
. 

  
F

e
e

s
, 
ta

x
e

s
, 
a

n
d
 o

th
e
r 

c
h

a
rg

e
s
 r

e
la

te
d
 t
o
 r

e
p

la
c
e
m

e
n
t 
s
tr

u
c
tu

re
. 

R
ig

h
t 

to
 s

a
lv

a
g
e

 m
a

te
ri
a

ls
 f

ro
m

 s
tr

u
c
tu

re
 a

n
d
 o

th
e

r 
a
s
s
e
ts

 w
it
h

 
n
o

 d
e
d
u

c
ti
o
n
s
 f

ro
m

 r
e
p

la
c
e
m

e
n
t 

v
a
lu

e
. 

O
n
e

 
ti
m

e
 
R

e
s
e
tt
le

m
e

n
t 

a
llo

w
a

n
c
e
 
o

f 
R

s
. 

5
0
,0

0
0
 
p
e

r 
a

ff
e
c
te

d
 

fa
m

ily
  

A
ll 

d
is

p
la

c
e
d
 

fa
m

ili
e
s
 

w
ill

 
re

c
e
iv

e
 

b
o
th

: 
(i

) 
O

n
e
 

ti
m

e
 

S
h

if
ti
n

g
 

a
s
s
is

ta
n

c
e
 
o

f 
R

s
. 

5
0

,0
0

0
 
to

w
a

rd
s
 t

ra
n
s
p

o
rt

 c
o

s
ts

 
e
tc

.;
 
a
n
d
 
(i

i)
 

m
o

n
th

ly
 S

u
b

s
is

te
n
c
e

 a
llo

w
a

n
c
e

 o
f 

R
s
. 

3
,0

0
0
 f

o
r 

o
n
e
 y

e
a
r 

(t
o
ta

l 
R

s
. 

3
6

,0
0

0
) 

fr
o
m

 
th

e
 

d
a
te

 
o

f 
a

w
a

rd
. 

S
C

/S
T

 
fr

o
m

 
s
c
h

e
d

u
le

d
 

a
re

a
s
 w

ill
 r

e
c
e

iv
e
 a

d
d

it
io

n
a
l 
R

s
. 
5

0
,0

0
0
 t
o

w
a
rd

s
 t
h
e

 s
a
m

e
  

A
d

d
it
io

n
a
l 
c
o
m

p
e

n
s
a

ti
o
n

 f
o

r 
v
u
ln

e
ra

b
le

 h
o

u
s
e

h
o

ld
s
. 

C
A

P
P

/i
m

p
le

m
e
n
ti
n

g
 

N
G

O
 

w
ill

 
v
e
ri
fy

 
th

e
 

e
x
te

n
t 

o
f 

im
p

a
c
ts

 
th

ro
u
g
h

 
a
 
1

0
0
%

 
s
u
rv

e
y
 

o
f 

A
H

s
 

d
e
te

rm
in

e
 

a
s
s
is

ta
n
c
e

, 
v
e
ri

fy
 

a
n
d
 

id
e

n
ti
fy

 
v
u

ln
e

ra
b
le

 
h

o
u
s
e

h
o
ld

s
. 

3
-a
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H. Resettlement Budget and Financing Plan 

41. The resettlement cost estimate for the Jhunjhunu water and sewerage subproject 
includes resettlement assistance, as outlined in the entitlement matrix and contingency 
provision amounting to be 5% of the total cost. The funds for resettlement are being 
released in a timely manner. The total resettlement cost for the subproject is INR 

36,73,759/-. The resettlement cost items and estimates are outlined in Table11. PIU is 
issuing sanction order for payment of APs and for making electronic clearance 
service/National Electronic Fund Transfer(ECS/NEFT) transaction from the bank through 
concerned treasury from state share. The Safeguard Implementation Staff mobilized at the 
town/PIU level will facilitate the entire disbursement process and assist APs in the opening 
bank accounts (in case AP does not has a bank account).  

Table 11: Resettlement Budget 

S.no Item Unit Quantity Unit Rate Amount 

A.  Resettlement Cost 

1 Assistance for temporary 
livelihood impacts for 14 days 

14 503 329 2316818 

2 Assistance for the temporary 
disruption of livelihood to 
vulnerable households (one time) 

LS 97 7000 679000 

3 Shifting Assistance for 503 APs 
(one time) 

LS 503 1000 503000 

4 Sub-Total A  

  

3498818 

B Additional Contingency (5%)  

  

174941 

  Grand Total (A+B+C)  

  

3673759 

 

I. Institutional Arrangements and Implementation Schedule 

42. The Local Self Government Department (LSGD) is the executing agency (EA) for 
overall technical supervision and execution of all subprojects funded under the program. 
The Implementing Agency is the PMU of the ongoing RUIDP and is responsible for 
coordinating the construction of subprojects and ensuring consistency across the towns. 
PIU has been established in Jhunjhnu. The inter-ministerial Empowered Committee 
provides LSGD with central policy guidance and coordination, and CLC has been 
established in Jhunjhnu to oversee the implementation at the city level. The PMU is 
assisted by PMDSC, who manages the program and assures the technical quality of the 
design and construction, managing the tendering of contractors and supervising 
construction.  

43. SPO at PMU is responsible for (i) addressing the social safeguards issues; (ii) 
implementing the RP; (iii) liaising with district administration for land acquisition and RP 
implementation; (iv) addressing any problems and/or delays in the land acquisition process 
including GRM management and monitor the overall complaint resolution status; (v) 
monitoring physical and financial progress on land acquisition activities; (vi) monitoring the 
implementation of RPs; (vii) providing guidance to PIUs as and when necessary; and (viii) 
endorsing and submitting periodic semi-annual social safeguard monitoring reports. 

44. The PMU will be assisted by a SSS of PMDSC. The SSS will (i) update the existing 
RPs based on the detailed design; (ii) assist in the monitoring and supervision of ongoing 
subprojects and RP implementation; (iii) prepare RP and/or IPPs for new subprojects, 
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where required to comply with national law and/or ADB procedure; (iv) ensure all 
subprojects meet safeguard requirements as agreed in the loan covenant and in line with 
the RF; and (v) review and finalize all reports in consultation with the SPO, PMU (RP 
updating and preparation, preparation of semi-annual social safeguard monitoring report for 
PMU submission to ADB, and support GRM implementation). In addition, SSS will assist the 
PMU in procurement needs and other project implementation aspects and shall play a 
central role in ensuring capacity building on resettlement management of the PMU and line 
departments through capacity development support and training. The implementation of role 
and responsibility are presented in Table 11. The implementation arrangement of 
environment and resettlement safeguards is provided in Figure 8. 

45. At each PIU, a Nodal officer of the rank of Assistant Engineer (AE) is designated as 
Assistant Safeguards officer (ASO). ASO assists SPO, PMU in the implementation of the 
social safeguards at the PIU level. The PIUs are responsible for the implementation of the 
RP. PIUs are responsible for undertaking the internal monitoring and supervision and record 
observations throughout the project period to ensure that the safeguards and mitigation 
measures are provided as intended. ASO is responsible for following activities (i) 
implementing and monitoring the safeguards compliance activities, public relations 
activities, gender mainstreaming activities, and community participation activities; (ii) 
coordinating with district administration and NGO for land acquisition and R&R aspects and 
addressing any problems and/or delays; (iii) monitoring the physical and financial progress 
on land acquisition and R&R activities including record keeping of the grievance and 
redress issues as reported by CAPC/Safeguard Implementation Staff/Contractor and 
prepare and submit monthly report on safeguards to be consolidated by PIU Assistant 
Safeguards officer (ASO); and (iv) organizing monthly meetings with the contractor, 
outreach team and safeguard implementation staff of PMDSC to review the progress on 
R&R. A tentative implementation schedule is given in Table 12. 

46. In addition to safeguards staff at PMU, PIU, and PMDSC, the EA has appointed a 
Safeguard Staff in PMDSC and Social Development Expert cum Gender Expert(SDGE) in 
CAPC to support the implementation of RP in Jhunjhunu. Key activities of the implementing 
Safeguard Staff of PMDSC in relation to resettlement planning and implementation will 
include: (i) conducting detailed survey of physically and economically displaced persons 
based on detailed design, and identifying poor, female-headed, and vulnerable households 
affected by land acquisition and resettlement; (ii) preparing the list of the potentially affected 
persons and issue identification cards; (iii) facilitating the process of disbursement of 
compensation to the affected persons, coordinating with the revenue department and 
informing the APs of the compensation disbursement process and timeline; (iv) assisting 
APs in opening bank accounts, explaining the implications, rules, and obligations of a joint 
account and how he or she can access the resources he or she is entitled to; (v) assist the 
EA in ensuring a smooth transition (during the partial or full relocation of the affected 
persons), helping them to take salvaged materials and shift whenever required32. In close 
consultation with the APs, the implementing Safeguard Staff shall inform the PMU about the 
shifting dates agreed upon in writing and the arrangements they desire with respect to their 
entitlements; (vi) organizing training programs for income restoration; (vii) conducting 
meaningful, ongoing consultation and ensuring disclosure of RPs in an accessible manner 
to the affected persons; (viii) assisting PIUs in GRM; (ix) assisting PIUs in keeping detailed 
records of progress and establishing monitoring and reporting systems of resettlement; (x) 
acting as the information source for community interaction with the project, and liaising 
between community, PMDSC contractors, and project management and implementing units 
during the execution of the works; and (xi) providing advice and other support to PIUs as 
required. 

 
32 The implementation of water supply and sewerage subproject at Jhunjhunu  does not envisage impact on 
structures. 
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Table 12: Institutional Roles and Responsibilities 

Activity Responsible Agency 

Sub-project Initiation Stage 

Finalization of sites for sub-projects PMU 

Disclosure of proposed land acquisition and sub-
project details by issuing Public Notice 

PMU 

Meetings at community/household level with APs PIU/Safeguard Implementation Staff 

RP Preparation and Updating Stage 

Conducting Census of all APs Safeguard implementation 
Staff/PMDSC SSS 

Conducting FGDs/meetings/workshops CAPC/ Safeguard Implementation Staff 
/ PMDSC SSS 

Categorization of APs for finalizing entitlements PMU / PMDSC SSS 

Formulating compensation and rehabilitation measures PMU / PMDSC SSS 

Conducting discussions/meetings/workshops with 
APs and other stakeholders 

PMU / PMDSC SSS /Safeguard 
Implementation Staff 

Finalizing entitlements and rehabilitation packages PMU/ PMDSC SSS 

Disclosure of final entitlements and rehabilitation packages PMU/Safeguard Implementation Staff 

Approval of RP PMU/ ADB 

Taking possession of the land EA/ PMU 

RP Implementation Stage 

Implementation of proposed rehabilitation measures PIU/ Safeguard Implementation Staff 

Consultations with APs during rehabilitation activities PIU/ Safeguard Implementation Staff 

Grievances redressal CAPC/Safeguard Implementation Staff / 
PMU /GRC 

Internal monitoring PMU / PIU 

ADB-Asian Development Bank, AP-affected person, PMDSC SSS-Project Management, Design and 
Supervision. Consultant’s Social Safeguard Specialist, FGD-focus group discussion, PIU- Project 
Implementation Unit, PMU- Project Management Unit, NGO-nongovernmental organization, RP-resettlement 
plan, VC-Valuation Committee. 

 

Figure 6: Social Safeguard Implementation Arrangements* 

 
*As per PMDSC contract 
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Table 13: Tentative Schedule of Resettlement Implementation 

Activity 
Months 

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 

i. Establishment of PMU 
and PIU 

                 

ii. Appointment of PMDSC                  

iii. Appointment of NGOs                  

iv.GRC Formation                  

v. Briefing of the CLC on 
GRC functions 

                 

vi. Census and socio-
economic surveys 
(issuance of ID. 
cards) 

                 

vii. Consultations and 
disclosure 

                 

viii. Confirmation of 
government land to be 
used and transfer from 
other departments 

                 

ix. RP preparation                  

x. RP review and approval 
(PMU and ADB) 

                 

xi. Issue notice to APs                  

xii.  Compensation and 
resettlement 
assistance 

                 

xiii. Relocation as required                  

xiv.  Takeover 
possession of the 
acquired property 

                 

xv. Internal monitoring                  

xvi Handover land to 
contractors 

                 

xvii Start of civil works                  

xviii  Rehabilitation of 
temporarily occupied 
lands 

              Immediately 
after 
construction 

* The census will be the cut-off date for non-titled APs. For titled APs, the cut-off date is the date Declaration. 

** The RP will be updated based on final detailed design 

*** Endorsement and disclosure of finalized RPs consistent with the RF to be undertaken. 

ADB-Asian Development Bank, AP-affected person, PMDSC-project management, design and supervision 

consultants, GRC-grievance redressal committee, PIU-Project Implementation Unit, PMU- Project 

Management Unit, SSS-social safeguard specialist, CLC-City Level Committee 

 

J. Monitoring and Reporting 

47. Monitoring and evaluation are important activities of any infrastructure development 
project involving involuntary resettlement. It helps in making suitable changes if required 
during the implementation of resettlement related activities and helps to resolve problems 
faced by the APs. Monitoring is periodical checking of planned activities and provides 
midway inputs, facilitates changes, if necessary, and provides feedback to project authority 
for better management of project activities.  

48. RP implementation is closely monitored to provide the PMU with an effective basis 
for assessing resettlement progress and identifying potential difficulties and problems. As 
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per ADB guidelines, for category B projects, only internal monitoring will be required. 
Internal monitoring for Jhunjhunu is undertaken by the PIU (through the PMDSC SSS) with 
assistance from the PMU SPO. Monthly progress reports are prepared and submitted to the 
PMU. PMU consolidates the reports and submits semi-annually to the ADB for approval. 

49. Till November  2019, a payment of Rs 18,16425/- has been disbursed to 266 APs 
out of 503 potential APs, and impact on 64 APs was avoided. 14 APs were reported as 
missing, and 85 APs have voluntarily refused to receive the compensation. 

 

K. Present Status of Work and Due diligence of Present Work 

50. During the preparatory stage (before initiation of civil works) of the project, the land 
acquisition and involuntary resettlement issues were examined in line with ADB SPS 2009 
and RP was prepared and submitted to ADB. DBO Contractor, safeguard personnel of PIU 
and field engineer of PMDSC during the implementation period jointly conducted the 
detailed design and detailed measurement surveys (DMS) where the involuntary 
resettlement impacts were reconfirmed and accordingly RP was updated.  

51. For due diligence, the entire scope of work was broadly classified into categories (i) 
Permanent civil structure sites, and (ii) Network and road length.  

 

Due Diligence - Permanent civil structure/ sites 

52. The construction of water distribution pumping station, CWR at City Campus, Colony 
PS, Beewani, and ESR at Lal Pahari are being executed at PHED campus while a water 
distribution pumping station and CWR is being done on land under the possession of police 
department. STP and SPS (Deendayal Nagar) is under progress in Nagar Parishad(Urban 
Local Body) land. 

53. During the implementation of the subproject, the locations of Clear Water Reservoirs 
and pumping stations at Housing board and Khetri Mahal, CRMC building, and Sewer 
Pumping Station (SwPS) were required to be changed based on the public consultations 
and technical requirements. The civil work has started, and as a corrective measure, the 
field-based due diligence was carried with the objective to identify resettlement (permanent 
or temporary) impacts on titled/non-titled households if any caused during the execution. 

54. A due diligence visit was undertaken to all permanent sites to (i) assess whether the 
sub-project causes any resettlement impacts (temporary/permanent, partial/full) impacts on 
structures and livelihoods non-titled affected persons (APs) (ii) To collect evidence 
(documents, photographs,) to understand/ identify resettlement impacts if any and (iii) To 
organize public consultation along the project sites to discuss the resettlement impacts. 

55. The DDR confirms that vacant lands for the construction of Clear Water Reservoirs, 
pumping stations and CRMC, were identified in the existing PHED campus, and  vacant 
land of public works department was also available near Hawai Patti where SPS works is 
under progress. All the NOCs and inter-department transfer letters are available with the 
project authorities.  

56. Due diligence/ field visits (conducted by a team including staff of PMDSC, 
department of the urban local body, Project contractor and safeguard staff from 
PIU/PMDSC) revealed that the vacant land was available in PHED campus where Clear 
Water Reservoirs pumping stations and CRMC works has been undertaken. Similarly, SPS 
near Hawai Patti has also undertaken in the vacant land of PWD. 

 

57. Details of locations changed is tabulated as below:- 
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Components Previous location  New location 

Water supply  

Water distribution  pumping 
station and Clear Water 
Reservoirs 

Khetri Mahal Adjusted in existing colony 
pumping station city PS 
PHED Campus due to 
unavailability of insufficient 
land at Khetri Mahal. 

Consumer Relation  
Management Centre(CRMC) 

Gandhi Park Location shifted from Gandhi 
park to PHED Campus, New 
Housing Board as per the 
request of nearby habitation 
and proposal of Municipal 
Council to build underground 
parking.  

Water distribution  pumping 
station, Clear Water Reservoirs 
and CRMC 

Housing Board -1(Park) Location shifted from Housing 
Board -1(Park) to existing 
PHED campus, old housing 
board 

Sewerage 

Sewerage pumping 
station(SwPS) 

Panchayat Samiti Location shifted from 
Panchayat Samiti to Public 
Work Department (PWD) land 
near Hawai Patt  due to 
unavailability of insufficient 
land. 

 

Old Location New Location 

  

Proposed CWR, Pumping station and CRMC Site  

Housing Board 
Old Housing Board PHED Campus 

  

Proposed SwPS site, Panchayat Samiti SwPS Site near Hawai Patti 
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Proposed CWR and Pumping stationsite Khetri 

Mahal 
Colony Campus of PHED 

CRMC Gandhi Park PHED campus New Housing Board 
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58. Necessary consultation concerning the change of location was undertaken by the 
PMDSC team to discuss the resettlement impacts. This is to confirm that, all the selected 
land were vacant govt land, and construction of subprojects does not cause any 
resettlement impacts. 

Due Diligence - Length of the water and sewer network 

59. During SIP, the areas with no habitation were deleted from the scope of water 
supply and new areas that were earlier missed out were included (within the municipal 
boundary) in sewerage network to provide the basic utilities to maximum households. The 
civil work has not started in these areas. A Transect walk of the included subproject roads 
with public consultations, along with photography was carried out with respective officials 
and supervision consultants. The following methodological techniques have been adopted 
for preparing revised DDR (i) Field-based assessment, (ii) Public consultations, and (iii) 
evidence-based photo and videography along the subproject roads. 

60. The DDR confirms that mainly residential areas have been included in the scope of 
sewerage and networks have been designed according to available road width. Since the 
design has been optimized, the existing RoW of the available roads is sufficient for laying of 
network pipes. As such, there is no impact on structures, crops, trees or livelihood 
belonging to titled or non-titled persons. The distance of proprietary land, structure and 
agricultural land was found to be sufficient, and the photographs depicting the availability of 
ROW are enclosed for reference. 
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Sewerage Network 

 

 

Sewer DMA-6 DMA-16 

  

DMA-22 DMA-22 

 

 

DMA-15 DMA-17 
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DMA-15 DMA-22 

 

61. In water supply, no habitation areas have been excluded, details of area excluded 
are tabulated below:- 

 

  

DMA-1 Shiv Nagar DMA-1 Shiv Nagar 

 

 

DMA-1 Shiv Nagar  DMA-1 Shiv Nagar 
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DMA-2 Harijan Basti  DMA-2 Harijan Basti Moda Pahar Road 

 

 

DMA-4 Khokhar Nagar Beed ki Dhani DMA-4 Khokhar Nagar Beed ki Dhani 

  

DMA-37 Islam Nagar DMA-1 Shiv Nagar 
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Revised Map of water supply and sewerage network 
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CONCLUSION  

62. While collecting data from site and preparing this due diligence report(DDR), the 
observations and analysis show that there is no issue related to land acquisition (LA) in the 
civil structure sites and construction of the project does not involve any permanent or 
temporary/ partial or full resettlement impact (structures) on title or non-title holders. The 
new areas included for the laying of sewer are residential areas and as such, there is no 
impact on the livelihood of non-titled structures/ vendors in these areas.  

63. As minor changes were anticipated in the scope of the subproject at the time of 
preparing the RP (2017 version), the people carrying on business activities on both sides of 
the road were considered as potential APs and the social impact assessment (SIA) and 
census and socio-economic survey (100%) was carried in all the areas. These minor 
changes do not cause an impact and no additional affected persons (APs) were identified. 
The cut-off date remains unchanged i.e. 08.05.2017 

64. The category of the subproject remains “B” as there is no land acquisition under 
the project, and the subproject would continue to have only temporary resettlement impacts 
due to laying of water supply and sewerage pipe networks. No Impact is envisaged on 
CPRs. 

 

Photographs of Due-diligence visit 

     

Citi Campus       Gandhi Park 

 

       

Colony PS    SwPS Hawai Patti 
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Housing Board   Lal Pahadi OHSR 

 

        

 Biwani PS    Nagar Palika Office 

 

      

Consultation near SwPS Site 
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Meeting with PMDSC and PIU teams 
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Annexure 1:Letter of District Collector for permission of construction of SwPS in 

Community area, Deendayal Nagar 

 
 
 
Transcript: -  

 
Commissioner        15.02.2017 
Municipal Council 
Sub: land availability of SwPS land for RUIDP Phase III in Deendayal Nagar, Jhunjhunu 
 
Ref: SE PIU, RUIDP letter no. 4333 dated 13.02.2017 
 
With reference to above, permission is hereby granted to allot 1200 sq meter (30mtrX40 mtr) 
of for SwPS work of RUIDP, out of total 13000 Sq meter vacant land of community area of 
deendayal nagar.  

 
District Collector, Jhunjhunu 
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Annexure 2: Corresponded related to SwPS 1 – Panchayat samitee 

Annexure 2(i): Letter of Commissioner, Municipal Council to SE, PIU, RUIDP for 

permission of construction of SwPS in the premises of Panchayat Samiti 

 
 
Transcript 

To 
SE, PIU, RUIDP Phase III, Jhunjhunu 
 
Sub: NOC for Water Supply and Sewerage work  
Ref: your letter no. 344 dated 10.01.2017 
 
Vide above letter, permission was required for rehabilitation and expansion of Water Supply 
and Sewerage work in Jhunjhunu under RUIDP Phase III. A permission/ NOC is hereby 
allotted for work of RUIDP on following land as per Rajasthan Building Regulation 2013 and 
as per technical criteria:- 
 
1 Khasra no. 3028 in premises of Panchayat Samiti near water tank (30X30 mtr) 
 
Note the possession will be Municipal Council Jhunjhunu 
 

Commissioner 

Municipal Council Jhunjhunu 
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Annexure 2(ii): Letter of Commissioner, Municipal Council to SE, PIU, RUIDP for 

change of location of SwPS from premises of Panchayat Samiti to Hawai Patti road 

 

 
 
Transcript 
To 
SE, PIU, RUIDP Phase III, Jhunjhunu 
 
Sub: Regarding Land allotment for  Water Supply and Sewerage work  
 
NOC for construction of SwPS over the land of panchayat samity (Khasra no 3028 – 
30mX40m) was issued vide this office letter no 12934 dated 07.02.2017. As per the meeting 
of CLC dated 22.09.2017, this SwPS will now be constructed on Hawai Patti Road. 
Therefore you are requested to kindly finalize a new location near Hawai patti in coordination 
with technical wing of  Municipal Council 
 

Commissioner 

Municipal Council Jhunjhunu 
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Annexure 2(iii): Handing over Letter of PWD (SwPS land near Hawai Patti) 

 

 
Transcript 

Handing Over Note 

 
With reference to CLC MOM no 1293-1307 dated 25.01.2018 and with reference to SE, 
RUIDP letter no 1821-24 dated 12.02.2019, Land measuring 26X19 m and 22X29 m size is 
hereby handed over to RUIDP for construction of SwPS. 
 
JEN         Assistant Engineer 

RUIDP, JJN         PWD, Jhunjhunu 
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Annexure 3: NoC of superintendent of police for construction of  Water distribution 

Pumping station and Clear Water Reservoirs at Mahia Police Station, Islam Nagar 

 

 
 
Transcript 
 
To 
SE, PIU, RUIDP Phase III, Jhunjhunu 
 
Sub:  NoC for construction of pump house in the 1200 sq mtr areas in the allotted land of 
Mahila Police Station. 
 
Ref: your letter no.  RUSDP/PIU/JJN/POL/142 dated 26.05.2017. 
 
Vide above letter, A permission/ NOC is hereby allotted for construction of pump house in 
the  1200 sq mtr areas in the allotted land of Mahila Police Station under  rehabilitation and 
expansion of Water Supply and Sewerage work in Jhunjhunu under RUIDP Phase III with 
that conditions that  no sewerage related works to be executed in that premises and no other 
works to be planned or executed  prior to the permission of this office. 

 
Superintendent of police  

Dist-Jhunjhunu 
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Annexure 4: Correspondence Regarding CRMC Building 

Annexure 4(i): NoC of Commissioner, Nagar Parishad for providing land for 

construction of CRMC. 

 

 
Transcript 
 
To 
SE, PIU, RUIDP Phase III, Jhunjhunu 
 
Sub:  NoC for construction of Consumer Relation Management Centre (CRMC). 
 
Ref: your letter no.  303-04 dated 07.07.2017 
 
With the above subject , A permission/ NOC is hereby granted  for construction of Consumer 
Relation Management Centre (CRMC) as per decision on dated 30.05.2017. 
 
1. Municipal Council Office premises. 
2. Gandhi Park, Jhunjhunu 
3.Park,Housing Board, Ward no-1 
 

Commissioner 

Municipal Council Jhunjhunu 
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Annexure 4(ii): Letter of change of Location for CRMC building from Gandhi Park to 

New Housing board 

 

 
Transcript 
 
It was proposed to construction a CRMC building in Gandi Park, however, Municipal council 
wants to construct; underground parking in the above premises and it is expected that the 
work of CRMC may suffer unnecessary delay due to the same. So it is proposed to construct 
CRMC building at other location.  
 
The issue was discussed with PHED and it is mutually agreed that above CRMC building 
could be constructed in PHED Campus in New Housing Board. 
 

EE, Nagar parishad, Jhunjhunu 



58 

Annexure 5: NOC for Pumping Station, CWR construction and for construction of 

allied units (CRMC) in PHED campus at Housing Board 

 

Transcript 
 
To 
SE, PIU, RUIDP Phase III, Jhunjhunu 
 
Sub:  Pumping Station, CWR construction and for construction of allied units (CRMC) in 
PHED campus at Housing Board. 
 
With the above subject ,it is submitted that, joint site visit and discussions were held with SE, 
PIU and L&T team. 
 
PHED, has no objection on construction of Pumping Station, CWR construction and for 
construction of allied units (CRMC) in PHED campus subjected to shifting of existing lines 
from the campus by RUIDP on its own cost. 

 
Assistant Engineer  

PHED, City subdivision, Jhunjhunu 
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Annexure 6: Land allotment for OHSR 
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Annexure 7: Photographs of  Common Property Resources (CPR) identified during 

SIA 

 

Toilet- Jai Prakash Government Senior 
Secondary School to Gandhi Chowk 

Temple(Tree)- Jai Prakash Government Senior 
Secondary School to Gandhi Chowk 

 

Temple(Tree) -Mandawa Chaurah to 
Churu Bypass 

Public Toilet-Mandawa Chaurah to Kureshi 
Hotel 

 

Public Toilet-Bus Stand to Jai Prakash 
Government Senior Secondary School 

Public Toilet-Bus Stand to Jai Prakash 
Government Senior Secondary School 
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Annexure 9  Proceedings of City Level Stakeholder Consultation Meeting at 

Jhunjhunu on 29.10.2015 
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Annexure 9(a) : Photographs of Stakeholders Consultation 
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Photographs of public consultations during revision of RP  

 

Public consultation near SPS (Hawai 

Patti)  

 

Public consultation near SPS (Hawai 

Patti)  

 

Public consultation near SPS (Hawai 

Patti)  

Public consultation near SPS (Hawai 

Patti)  

Public consultation at Ward no. 44  

 

Public consultation at RIICCo Area  
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Consent of Resident & Shops 

 
 
 
 

Transcript 

 
This project will be beneficial for us. After the execution of works, water quality will be 
improved and quality of life and the hygienic conditions in the areas will be improved after 
improvement of sewerage system. We all are ready for temporary inconveniences during 
works execution and assured for full cooperation. 
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Annexure10:Leaflet disclosed prior to start of Survey 
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Annexure 11: Photographs of leaflet distribution 
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Annexure 12: Cutt-off-Date 
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Annexure13: Photographs of Cutt-off-Date 
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Annexure 14:Office order of CLC 
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Annexure15: Orientation program with Contractor 

MINUTES OF MEETING 

Subject of Meeting: Safeguard Orientation for PIU, Contractor & PMDSC staff for 
Jhunjhunu Water Supply and Sewerage Works 

Date:08.03.2017,Place:M/s L&T office  

Objectives: - Orientation with the contractor on Social and Environment issues. 

PMDSC Expert briefed about the documentation requirement {updating of Resettlement Plan 

(RP) and Initial Environment Examination Report (IEE), requirement Environment 

Management Plan (EMP) etc} under the project especially the Grievance Redress 

Mechanism.  

Following issues were identified/ discussed during site visit:- 

Orientation Program Conducted with the Contractor: - As Desired, an orientation was 

organized at L&T office (list of participants enclosed as annexure A) and the following issues 

were deliberated in detail:- 

Issues Topics covered 

1. Environmental 
Safeguard 

1.1. Introduction of ADB’s Safeguard Policy Statement (SPS -2009) 

1.2. Labour Accommodation and basic facilities required for labours was 
discussed in detail 

1.3. Requirement of Consent from RPCB for Crushers, Batching Plants, DG 
Sets etc.  

1.4. Requirement in Construction Camps 

1.5. Use of PPEs, Safety in Trench Work, road safety, Signage, barricading 
etc.  

1.6. Labour Insurance/Health Checkup of workers 

1.7. Documentation required i.e. various permission obtained prior to start of 
construction should be kept properly; Labour records should be kept 
handy and should be made available. 

1.8. IEE report update and its various components.  

It was also informed that as a requirement L&T should submit its 
own EMP in line with draft IEE enclosed with Bid for review of 
Environmental Expert PMDSC.EMP should be implemented in the 
project and related activities.  

1.9. Approval of the employer/ IPIU should be taken in case contractor is 
planning for Night work. A night work plan developed was also 
discussed with contractor and it was advised that the points indicated 
should be considered while submitting the night work plan to PIU. 
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Issues Topics covered 

2. Social Safeguard  2.1. Introduction to SPS 2009 

2.2. Introduction to Agreed Resettlement Framework 

2.3. Introduction to requirement of Resettlement Plan update and 
requirement for 100% socio economic survey. 

2.4. Type of Impact (to be further envisaged in next visit before start of 
survey) and Mitigation strategy 

2.5. Contractor’s role in minimization of involuntary resettlement during 
finalization of design and during execution 

2.6. Requirement of contractor to intimate about final 
scope/alignment/change of scope and mitigation plan for congested 
areas including liaison with concerned department 

2.7. Grievance Redress Mechanism/Grievance Redress Committee /City 
Level Committee  

2.8. Requirement of Coordination between contractor PIU and PMDSC 

2.9. Timely information about work schedule 

2.10. Mobilization of Implementation officer and role of outreach team in R&R 
implementation. 

2.11. Advance notice for start of work along with project information board 
should be provided. 

2.12. Desired documentation for Safeguard Compliance. 

2.13. Important issues like how to minimize or mitigate the impacts or in-case 
the impacts are unavoidable how the Resettlement Plan is to be 
implemented were discussed in detail.  

2.14. Importance of work schedule to maintain parity between civil progress 
and RP implementation.  

 

 

  

Orientation at PMDSC office and disucssion on planning for DMAs 
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Meeting and orientation with PIU 

  

Orientation in Contractor’s office 
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Annexure16: Letter of ER to Contractor for freezing of alignment 
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Annexure17: Scan copy of Survey Format 
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Annexure 18: Copy of Identity Card 

 

 

 
 
 
  

 

 
Please note: This ID card is issued for identification of AP in RUIDP project only and it should not be 
correlated to any other government scheme / project. This ID card is valid/ authentic only for RUIDP project 
and does not have any other legal standing. This ID Card Stands cancelled once the RUIDP Project is 
completed.  
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Annexure 19: Minimum Wages Rate Notification  

(Government of Rajasthan Minimum Wages Act) 

(Minimum Wage Rate = 213) 
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Annexure 20: Subproject Sites Photographs 

 
Proposed CWR and Pumping stationsite 

Islam Nagar 

 

Proposed Pumping station City campus 

 

Proposed CWR and Pumping stationsite 

Beewani 

 

Proposed CWR and Pumping station site  

Colony PS 

 

Old Housing Board PHED Campus 

 

Colony Campus of PHED  

(Khetri Mahal PS and CWR) 

 

Lal Pahadi OHSR PHED campus New Housing Board 
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Proposed SwPS Deendayal Nagar 

 
Proposed STP site,near Existing STP 

 

 

SwPS Site near Hawai Patti  

 

 



1
3
2
 

A
n

n
e
x
u

r
e
 2

1
(i

) 
: 

P
r
o

p
o

s
e
d

 c
o

m
p

o
n

e
n

ts
 o

f 
J
h

u
n

jh
u

n
u

 W
a

te
r
 S

u
p

p
ly

 a
n

d
 S

e
w

e
r
a
g

e
 P

r
o

je
c
t 

(G
o

o
g

le
 M

a
p

) 

 

 
 



 
1
3
3
 

 

A
n

n
e
x
u

r
e
 2

1
(i

i)
 :

 P
r
o

p
o

s
e
d

 W
a
te

r
 D

is
tr

ib
u

ti
o

n
 p

u
m

p
in

g
 s

ta
ti

o
n

, 
C

R
M

C
, 

C
C

C
, 
M

C
C

, 
C

it
y
 C

a
m

p
u

s
 m

a
r
k
e
d

 i
n

 G
o

o
g

le
 M

a
p

 

 
 



1
3
4
 

A
n

n
e
x
u

r
e
 2

1
(i

i)
 :

 P
r
o

p
o

s
e
d

 W
a
te

r
 D

is
tr

ib
u

ti
o

n
 p

u
m

p
in

g
 s

ta
ti

o
n

 &
 C

W
R

 l
o

c
a
ti

o
n

 m
a
r
k
e
d

 i
n

 G
o

o
g

le
 M

a
p

 

 
 

 



 
1
3
5
 

 

A
n

n
e
x
u

r
e
 2

1
(i

v
) 

: 
P

r
o

p
o

s
e
d

 W
a
te

r
 D

is
tr

ib
u

ti
o

n
 p

u
m

p
in

g
 s

ta
ti

o
n

, 
C

W
R

, 
C

R
M

C
 l
o

c
a
ti

o
n

 m
a
r
k
e
d

 i
n

 G
o

o
g

le
 M

a
p

 (
o

ld
 H

o
u

s
in

g
 B

o
a
r
d

) 

 

 
 



1
3
6
 

A
n

n
e
x
u

r
e
 2

1
(v

) 
: 

P
r
o

p
o

s
e
d

 W
a
te

r
 D

is
tr

ib
u

ti
o

n
 p

u
m

p
in

g
 s

ta
ti

o
n

 &
 C

W
R

 l
o

c
a
ti

o
n

 (
Is

la
m

 N
a
g

a
r
, 
M

a
h

il
a
 T

h
a
n

a
) 

m
a
r
k
e
d

 i
n

 G
o

o
g

le
 M

a
p

 

 
 

 



 
1
3
7
 

 

A
n

n
e
x
u

r
e
 2

1
(v

i)
 :

 P
r
o

p
o

s
e
d

 W
a
te

r
 .
0
2
 D

is
tr

ib
u

ti
o

n
 p

u
m

p
in

g
 s

ta
ti

o
n

&
0
2
 C

W
R

(C
o

lo
n

y
 P

S
 C

a
m

p
u

s
) 

in
 G

o
o

g
le

 M
a
p

 

 



1
3
8
 

A
n

n
e
x
u

r
e
 2

1
(v

ii
) 

: 
P

r
o

p
o

s
e
d

 O
H

S
R

 l
o

c
a
ti

o
n

 m
a
r
k
e
d

 i
n

 G
o

o
g

le
 M

a
p

 

 
  

 



 
1
3
9
 

 

A
n

n
e
x
u

r
e
 2

1
(V

ii
i)

: 
P

r
o

p
o

s
e
d

 C
M

R
C

 l
o

c
a
ti

o
n

 a
t 

N
e
w

 H
o

u
s
in

g
 B

o
a
r
d

 m
a
r
k
e
d

 i
n

 G
o

o
g

le
 M

a
p

 

 
 

 



1
4
0
 

A
n

n
e
x
u

r
e
 2

1
(I

X
):

 P
r
o

p
o

s
e
d

 C
M

R
C

 l
o

c
a
ti

o
n

 a
t 

N
a
g

a
r
 P

a
r
is

h
a
d

 c
a
m

p
u

s
 m

a
r
k
e
d

 i
n

 G
o

o
g

le
 M

a
p

 

 
  



 
1
4
1
 

 

A
n

n
e
x
u

r
e
 2

1
(X

) 
: 

P
r
o

p
o

s
e
d

 I
n

te
r
m

e
d

ia
te

 P
u

m
p

in
g

 S
ta

ti
o

n
 l

o
c
a
ti

o
n

 n
e
a
r
 H

a
w

a
i 

P
a
tt

i 
m

a
r
k
e
d

 i
n

 G
o

o
g

le
 M

a
p

 

 
 

 



1
4
2
 

A
n

n
e
x
u

r
e
 2

1
(x

i)
 :

 P
r
o

p
o

s
e
d

 I
n

te
r
m

e
d

ia
te

 P
u

m
p

in
g

 S
ta

ti
o

n
 (

D
in

d
a
y
a
l 
N

a
g

a
r
) 

lo
c
a
ti

o
n

 m
a
r
k
e
d

 i
n

 G
o

o
g

le
 M

a
p

 

 
 

 
 

 



 
1
4
3
 

 

A
n

n
e
x
u

r
e
 2

1
(x

ii
):

 P
r
o

p
o

s
e
d

 S
T

P
 l

o
c
a
ti

o
n

 m
a
r
k
e
d

 i
n

 G
o

o
g

le
 M

a
p

 

 


	SMI cvrpg RP-Jhunjhunu
	L 3183-RP -Jhunjhunu
	L 3183-RP -Jhunjhunu & Sri Ganganagar-Log 3981 &82
	RP Jhunjhunu-21 Jan 2020


