
uxj fuxe Tk;iqjuxj fuxe Tk;iqjuxj fuxe Tk;iqjuxj fuxe Tk;iqj    

f’kf’kf’kf’kd k; rk s ds i ath; u d s f y; s e kx Znf’ kZd kd k; rk s ds i ath; u d s f y; s e kx Znf’ kZd kd k; rk s ds i ath; u d s f y; s e kx Znf’ kZd kd k; rk s ds i ath; u d s f y; s e kx Znf’ kZd k         
    (Guidelines for registration of complain)    

    
  uxj fuxe t;iqj ds dk;Z {ks= ls lEcaf/kr f’kdk;rksa dk iath;u (registration) ,l-,e-,l- (sms), Qksu 

(phone), osc lkbZV (Web site) }kjk djok ldrs gSA bl gsrq funsZ’k ,oa ekxZnf’kZdk uhps nh xbZ gSA 
    
1111----    ,l,l,l,l----,e,e,e,e----,l,l,l,l----(sms) ds  ds  ds  ds }}}}kkkkjk jk jk jk ekseksekseks---- u u u u---- 9875280000 ij  9875280000 ij  9875280000 ij  9875280000 ij f’kdk;r nTkZ djkus dk rjhdkf’kdk;r nTkZ djkus dk rjhdkf’kdk;r nTkZ djkus dk rjhdkf’kdk;r nTkZ djkus dk rjhdk %& %& %& %&    
  1-1 vius eksckbZy Qksu ds message box esa tkdj ¼write message) esa tk,saA 
  1-2 VkbZi djs ¼vaxzsth esa½   

CMP*Complain Code*Ward Number*Name*Address*Complain Detail 

Complain Code dk f ooj. k  f uEu iz dkj  gSA  

f’kdk;r dh JS.khf’kdk;r dh JS.khf’kdk;r dh JS.khf’kdk;r dh JS.kh    ¼¼¼¼Complain Category)    
        f’kdk;r dksM f’kdk;r dksM f’kdk;r dksM f’kdk;r dksM     
¼¼¼¼Complain code)                       

lQkbZ ls lacaf/kr ¼lM+d@lhoj@ukyh@ 
eysfj;k@NksVs e`r tkuoj fcYyh] dqÙkk½ 

Related to cleaning (Road/sewer/ 

manhole/small dead animals cat, dog) SF 

lhoj@ukyh@lM+d dh ejEer ls lacaf/kr   Related to Sewer/manhole/road 

maintenance 
SR 

er̀ i'kq ls lacaf/kr Related to dead animals DA 

vkokjk i'kq ls lacaf/kr Related to stray animals SA 

m|ku ls lacaf/kr Related to garden GD 

lkoZtfud izdk’k ls lacaf/kr Related to street lights SL 

voS/k fuekZ.k ls lacaf/kr   Related to illegal construction  IC 

vf rØe. k  l s lacaf /k r Related to encroachment ER 

e q[ ;k y;@vU; ls lacaf /k r Related to Head Quarters/other HQ 

mmmm n kgj. k d s f y , %n kgj. k d s f y , %n kgj. k d s f y , %n kgj. k d s f y , %     

          A)    lkoZtfud izdk’k ls lacaf/kr f’kdk;r lkoZtfud izdk’k ls lacaf/kr f’kdk;r lkoZtfud izdk’k ls lacaf/kr f’kdk;r lkoZtfud izdk’k ls lacaf/kr f’kdk;r ntZ djus ntZ djus ntZ djus ntZ djus dk mnkgj.k %&dk mnkgj.k %&dk mnkgj.k %&dk mnkgj.k %& 

                        (For example registration of complain related to street light through SMS) 
               ;fn fdlh ukxfjd dks vius edku ds lkeus jksM ykbZV [kjkc gksus dh f’kdk;r ntZ djokuh gks rks 

og fuEu izdkj ls eslst djsxk& 
           CMP*SL*W67*Rishabh Jain*B90 Shastri Nagar*Road Light is not working. 

          Message d k fooj .k  d k fooj .k  d k fooj .k  d k fooj .k  fu Eu  izd kj fu Eu  izd kj fu Eu  izd kj fu Eu  izd kj gS % &gS % &gS % &gS % & 

  CMP              : f’kdk;r dks n’kkZrk gSA 
  SL                  : f’kdk;r dh JS.kh dks n’kkZrk gSA 
  W67               : okMZ Øekad dks n’kkZrk gSA 
  Rishabh         : f’kdk;rdrkZ ds uke dks n’kkZrk gSA 
  B90 Add--… : f’kdk;rdrkZ ds irs dks n’kkZrk gSA 
  Road Light is not working: f’kdk;r ds fooj.k dks n’kkZrk gSA 

   

 

 



 B)  l Q k bZ  ls lac af /k r f 'k dk ;r ntZ djus dk  mnk gj. kl Q k bZ  ls lac af /k r f 'k dk ;r ntZ djus dk  mnk gj. kl Q k bZ  ls lac af /k r f 'k dk ;r ntZ djus dk  mnk gj. kl Q k bZ  ls lac af /k r f 'k dk ;r ntZ djus dk  mnk gj. k     %&%&%&%& 
 (Example for registration of complain related to cleaning through SMS) 

 CMP*SF*W67* Rishabh Jain *B90 Shastri Nagar*Clean Road. 

 C) m| k u l s lacaf / kr  f' kdk ; r nt Z d ju s dk  m nk gj.k| k u l s lacaf / kr  f' kdk ; r nt Z d ju s dk  m nk gj.k| k u l s lacaf / kr  f' kdk ; r nt Z d ju s dk  m nk gj.k| k u l s lacaf / kr  f' kdk ; r nt Z d ju s dk  m nk gj.k     %&  
                      (Example for registration of complain related to garden through SMS) 

           CMP*GD*W67* Rishabh Jain *B90 Shastri Nagar*in Nehru garden watering is not   

           done properly  

   1-3 ,l -,e-,l - Vk bZ i djus ds ck n 9 8 7 5 2 8 0 00 09 8 7 5 2 8 0 00 09 8 7 5 2 8 0 00 09 8 7 5 2 8 0 00 0 ij Hk stsA  
                                    ,d ckj ,l-,e-,l ds lQyrkiwoZd izkIr gksus ds ckn vkidks f’kdk;r Øekad ,l-,e-,l }kjk  
          izkIr gksxkA ftldk mi;ksx ckn esa f’kdk;r dh fLFkfr tkuus ds fy, fd;k tk ldrk gSA 
            
    2222----    Qksu ds Qksu ds Qksu ds Qksu ds }kjk }kjk }kjk }kjk f’kdk;r ntZ djkus dk rjhdkf’kdk;r ntZ djkus dk rjhdkf’kdk;r ntZ djkus dk rjhdkf’kdk;r ntZ djkus dk rjhdk    %&%&%&%&    
        2-1 uxj fuxe ds dkWy lsaVj 0141&0141&0141&0141&5110111511011151101115110111] 0141&0141&0141&0141&2743190274319027431902743190 ij Qksu }kjk Hkh viuh f’kdk;r  
            çkr% 8 cts ls jkf= 8 cts rd ntZ djk ldrs gSA 

 2-2 vkidh f’kdk;r ntZ gksus ds lkFk gh vkidks f’kdk;r Øekad fn;k tk;sxkA 

 3 3 3 3----    osc lkbZV ¼osc lkbZV ¼osc lkbZV ¼osc lkbZV ¼Web Site½½½½    www.jaipurmc.org }kjk Hkh viuh f’kdk;r ntZ djk ldrs gSA 
    

    4444----    f’kdk;r dh fLFkfrf’kdk;r dh fLFkfrf’kdk;r dh fLFkfrf’kdk;r dh fLFkfr % % % %    

    f'kdk;rdrkZ viuh f’kdk;r dh fLFkfr fuEufyf[kr ek/;e esa ls fdlh Hkh rjhds ls izkIr dj ldrk gSA 
1111 ,l,l,l,l----,e,e,e,e----,l,l,l,l--------(sms) }kjk  }kjk  }kjk  }kjk %%%%    

f’kdk;rdrkZ viuh f’kdk;r Øekad dks fuEu izk:i esa 9875280000+9875280000+9875280000+9875280000+ ij ,l-,e-,l- djds f’kdk;r dh   
fLFkfr izkIr dj ldrk gSA 
 STS* Complaint No 

      Example: - STS*9100016 

       vkids ikl f’kdk;r dh fLFkfr vkids eksckby ij ,l-,e-,l- }kjk crkbZ tk;sxhA 

2   Qksu }kjk %2   Qksu }kjk %2   Qksu }kjk %2   Qksu }kjk %    
f’kdk;rdrkZ vius Qksu }kjk dkWy lsUVj uEcj 0141&0141&0141&0141&5110111511011151101115110111] 0141&0141&0141&0141&2743190274319027431902743190 ij Qksu djds f’kdk;r Øekad 
crkus ij mldh fLFkfr tku ldrk gSA  

3333  uxj fuxe dh osc lkbZV ¼ uxj fuxe dh osc lkbZV ¼ uxj fuxe dh osc lkbZV ¼ uxj fuxe dh osc lkbZV ¼Web Site½ ½ ½ ½ www.jaipurmc.org }kjk % }kjk % }kjk % }kjk %    
f’kdk;rdrkZ uxj fuxe dh osc lkbZV ij viuh f’kdk;r Øekad ls lpZ djds f’kdk;r dh fLFkfr dh tkudkjh 
izkIr dj ldrk gSA 
 

 5 5 5 5----    Acknowledgement given to Complainant :– 

           f' k dk ; rdrk Z dh f’kdk; r ntZ gksus ds  m ijkU r f’kdk; rdrk Z dks ,Duk syste sUV dss :I k esa ,d ,l ,e,l-         
(sms) Hk stk  tk ,xk A  

                mn kgj.k  d s fy , %mn kgj.k  d s fy , %mn kgj.k  d s fy , %mn kgj.k  d s fy , %     
     l koZ t fud  izdk’k ls l Ec fU/ kr l e L ;k  gsrq  % 
       Your Complain CL (Road Light is not working.) is registered.Your complain no. is  9100016 

 

   6666----    Complain status answer to Complainant. :- 

           f’kdk;r ij l Ecf U/k r vf /k dkjh  }k jk dh  x bZ dk ;Z ok gh  dks ,l ,e,l  }k jk  Hk stk  tk,xk A  
                                            mmmm nk gj.k  ds nk gj.k  ds nk gj.k  ds nk gj.k  ds f y, %f y, %f y, %f y, %     

       Status of complain no. 9100016 - Complain is Solved 

    

u k sV  % & u k sV  % & u k sV  % & u k sV  % & ;fn ,l;fn ,l;fn ,l;fn ,l----,e,e,e,e----,l Åij fn;s x;s funsZ’k,l Åij fn;s x;s funsZ’k,l Åij fn;s x;s funsZ’k,l Åij fn;s x;s funsZ’kkkkkuqlkj ugha fd;k tkrk gS] rks f’kdk;r ntZ ugha gksxh uqlkj ugha fd;k tkrk gS] rks f’kdk;r ntZ ugha gksxh uqlkj ugha fd;k tkrk gS] rks f’kdk;r ntZ ugha gksxh uqlkj ugha fd;k tkrk gS] rks f’kdk;r ntZ ugha gksxh     

                                ,oa f’kdk;r,oa f’kdk;r,oa f’kdk;r,oa f’kdk;r    Øekad ugha fn;k tk;sxkAØekad ugha fn;k tk;sxkAØekad ugha fn;k tk;sxkAØekad ugha fn;k tk;sxkA    



uxj fuxe Tk;iqjuxj fuxe Tk;iqjuxj fuxe Tk;iqjuxj fuxe Tk;iqj    
� Hkz"Vkpkj ds f[kykQ eqfge esa 'kkfeHkz"Vkpkj ds f[kykQ eqfge esa 'kkfeHkz"Vkpkj ds f[kykQ eqfge esa 'kkfeHkz"Vkpkj ds f[kykQ eqfge esa 'kkfey gksAy gksAy gksAy gksA    
� uxj fuxe t;iqj esa uxj fuxe ls lacaf/kr fdlh Hkh dk;Z ds fy, deZpkjh@vf/kdkjhuxj fuxe t;iqj esa uxj fuxe ls lacaf/kr fdlh Hkh dk;Z ds fy, deZpkjh@vf/kdkjhuxj fuxe t;iqj esa uxj fuxe ls lacaf/kr fdlh Hkh dk;Z ds fy, deZpkjh@vf/kdkjhuxj fuxe t;iqj esa uxj fuxe ls lacaf/kr fdlh Hkh dk;Z ds fy, deZpkjh@vf/kdkjh    

fj'or ;k ?kwl ekWaxrk gS rks viuh f'kdk;r Qksu] ,l0,e0,0] osclkbZM }kjk uhps nh xbZ fj'or ;k ?kwl ekWaxrk gS rks viuh f'kdk;r Qksu] ,l0,e0,0] osclkbZM }kjk uhps nh xbZ fj'or ;k ?kwl ekWaxrk gS rks viuh f'kdk;r Qksu] ,l0,e0,0] osclkbZM }kjk uhps nh xbZ fj'or ;k ?kwl ekWaxrk gS rks viuh f'kdk;r Qksu] ,l0,e0,0] osclkbZM }kjk uhps nh xbZ     
ekxZnf'kZdk ds vuqlkj ntZ djok ldrs gSAekxZnf'kZdk ds vuqlkj ntZ djok ldrs gSAekxZnf'kZdk ds vuqlkj ntZ djok ldrs gSAekxZnf'kZdk ds vuqlkj ntZ djok ldrs gSA    

� fj'or ysuk o nsuk vijk/k dh Js.kh es vkrk gSA fj'or ysuk o nsuk vijk/k dh Js.kh es vkrk gSA fj'or ysuk o nsuk vijk/k dh Js.kh es vkrk gSA fj'or ysuk o nsuk vijk/k dh Js.kh es vkrk gSA     
 

1111---- ,l ,l ,l ,l----,e,e,e,e----,l,l,l,l----(sms) ds  ds  ds  ds }}}}kkkkjk eksjk eksjk eksjk eks---- u u u u---- 9875280000 ij  9875280000 ij  9875280000 ij  9875280000 ij f’kdk;r nTkZ djkus dk rjhdk %&f’kdk;r nTkZ djkus dk rjhdk %&f’kdk;r nTkZ djkus dk rjhdk %&f’kdk;r nTkZ djkus dk rjhdk %&    
  1-1 vius eksckbZy Qksu ds Message Box esa tkdj ¼Write Message) esa tk,saA 
  1-2 VkbZi djs ¼vaxzsth esa½   
            CMP*CR*Office Code* ComplainantName*Address*Complain Detail    

 Office Code dk f ooj.k  f uEu iz dk j gSA  

d k ;kZ y; dk  uk ed k ;kZ y; dk  uk ed k ;kZ y; dk  uk ed k ;kZ y; dk  uk e     Name of Office                      Office Code     
eq[;ky; Head Office H 

eksrh Mwaxjh tksu Moti Dungri Zone M 
gokegy ¼if’pe½ tksu HawaMahal (West) Zone W 
gokegy ¼iwoZ½ tksu HawaMahal (East) Zone E 
fo/kk/kj uxj tksu Vidhyadhar Nagar Zone V 
flfoy ykbZu tksu Civil Line Zone C 
lkaxkusj tksu Sanganer Zone S 
e k ul jk soj tksu Mansarover Zone N 
vk esj tksu Amer Zone A 

m n kgj. k d s f y , %m n kgj. k d s f y , %m n kgj. k d s f y , %m n kgj. k d s f y , %     

 Hkz"Vkpkj Hkz"Vkpkj Hkz"Vkpkj Hkz"Vkpkj dhdhdhdh    eksrh Mwxjh tksu ls lEcfU/kr eksrh Mwxjh tksu ls lEcfU/kr eksrh Mwxjh tksu ls lEcfU/kr eksrh Mwxjh tksu ls lEcfU/kr f’kdk;r ntZ djus f’kdk;r ntZ djus f’kdk;r ntZ djus f’kdk;r ntZ djus ds fy;sds fy;sds fy;sds fy;s %& %& %& %&    
    

CMP*CR*M*Rishabh Jain*B90 Shastri Nagar* Corruption in birth death Registration 

   1111----3 3 3 3 , l, l, l, l ---- ,e,e,e,e ---- ,l,l,l,l ----  V k bZ i d ju s d s ckn V k bZ i d ju s d s ckn V k bZ i d ju s d s ckn V k bZ i d ju s d s ckn 9 8 7 5 28 0 0 0 09 8 7 5 28 0 0 0 09 8 7 5 28 0 0 0 09 8 7 5 28 0 0 0 0 ij  Hkst sAij  Hkst sAij  Hkst sAij  Hkst sA        
                                    ,d ckj ,l-,e-,l ds lQyrkiwoZd izkIr gksus ds ckn vkidks f’kdk;r Øekad ,l-,e-,l }kjk  
         izkIr gksxkA ftldk mi;ksx ckn esa f’kdk;r dh fLFkfr tkuus ds fy, fd;k tk ldrk gSA 

            2222----    Qksu ds }kjk f’kdk;r ntZ djkus dk rjhdkQksu ds }kjk f’kdk;r ntZ djkus dk rjhdkQksu ds }kjk f’kdk;r ntZ djkus dk rjhdkQksu ds }kjk f’kdk;r ntZ djkus dk rjhdk    %&%&%&%&    
        
     2 2 2 2----1 uxj fuxe ds dkWy lsaVj 0141&5110111] 0141&2743190 ij Qksu }kjk Hkh viuh f’kdk;r çkr% 8 cts ls 1 uxj fuxe ds dkWy lsaVj 0141&5110111] 0141&2743190 ij Qksu }kjk Hkh viuh f’kdk;r çkr% 8 cts ls 1 uxj fuxe ds dkWy lsaVj 0141&5110111] 0141&2743190 ij Qksu }kjk Hkh viuh f’kdk;r çkr% 8 cts ls 1 uxj fuxe ds dkWy lsaVj 0141&5110111] 0141&2743190 ij Qksu }kjk Hkh viuh f’kdk;r çkr% 8 cts ls 

jkf= 8jkf= 8jkf= 8jkf= 8 cts rd ntZ djk ldrs gSA 
    

    2-2 vkidh f’kdk;r ntZ gksus ds lkFk gh vkidks f’kdk;r Øekad fn;k tk;sxkA 
 

   3   3   3   3----    osc lkbZV ¼osc lkbZV ¼osc lkbZV ¼osc lkbZV ¼Web Site½½½½    www.jaipurmc.org }kjk Hkh viuh f’kdk;r ntZ djk ldrs gSA 
                 

u k sV  %& u k sV  %& u k sV  %& u k sV  %& ;fn ,l;fn ,l;fn ,l;fn ,l----,e,e,e,e----,l Åij fn;s x;s funsZ’k,l Åij fn;s x;s funsZ’k,l Åij fn;s x;s funsZ’k,l Åij fn;s x;s funsZ’kkkkkuqlkj ugha fd;k tkrk gSuqlkj ugha fd;k tkrk gSuqlkj ugha fd;k tkrk gSuqlkj ugha fd;k tkrk gS] rks f’k] rks f’k] rks f’k] rks f’kdk;r ntZ ugha gksxh ,oa dk;r ntZ ugha gksxh ,oa dk;r ntZ ugha gksxh ,oa dk;r ntZ ugha gksxh ,oa 

f’kdk;r f’kdk;r f’kdk;r f’kdk;r Øekad ugha fn;k tk;sxkAØekad ugha fn;k tk;sxkAØekad ugha fn;k tk;sxkAØekad ugha fn;k tk;sxkA    

                                          

***** 
vkids lq>ko vFkok le; ij lquokbZ ugh gksus ij iwoZ es fd;s x;s f'kdk;r ds uEcj lfgr] vki vkids lq>ko vFkok le; ij lquokbZ ugh gksus ij iwoZ es fd;s x;s f'kdk;r ds uEcj lfgr] vki vkids lq>ko vFkok le; ij lquokbZ ugh gksus ij iwoZ es fd;s x;s f'kdk;r ds uEcj lfgr] vki vkids lq>ko vFkok le; ij lquokbZ ugh gksus ij iwoZ es fd;s x;s f'kdk;r ds uEcj lfgr] vki     
uxj fuxe t;iqj dh egkikSj dks muds uxj fuxe t;iqj dh egkikSj dks muds uxj fuxe t;iqj dh egkikSj dks muds uxj fuxe t;iqj dh egkikSj dks muds E-mail & & & &    mayor.jaipurmc@gmail.com  irs irs irs irs    

                            ij f'kdk;r Hkst ldrs gSAij f'kdk;r Hkst ldrs gSAij f'kdk;r Hkst ldrs gSAij f'kdk;r Hkst ldrs gSA    


