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For

Selection of Bidder for
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Technical Handholding Support in GIS Mapping and
Updating Demand, Collection, Registers etc. for the

Next 4 Years as Detailed in the RFP Document

Commissioner,
Municipal Corporation Jodhpur South,
Jodhpur, (Rajasthan)



DISCLAIMER

The information contained in this Request for Proposal document
("RFP") or any other information subsequently provided to
Applicants, whether verbally or in documentary or any other form
by or on behalf of the MCJS or any of its employees or advisers, is
provided to the Applicants on the terms and conditions set out in
this RFP and such other terms and conditions subject to which such
information is provided.

This REP is not an agreement and is neither an offer nor invitation
by the MCJS to the prospective Applicants or any other person. The
purpose of this RFP is to provide prospective Applicants with
information that may be useful to them in the formulation of their
Proposals pursuant to the REP. This RFP includes statements, which
reflect various assumptions and assessments arrived at by the
MCJS in relation to the Services. Such assumptions, assessments
and statements dO not purport to contain all the information that
each Applicant may require. This RFP may not be appropriate for all
persons, and it is not possible for the MCIS, its employees or
advisers to consider the objectives, technical expertise and
particular needs of each party who reads or uses this RFP. The
assumptions, assessments, statements and information contained
in this RFP may not be complete, accurate, adequate or correct.
Each Applicant should, therefore, conduct its own investigations,
survey and analysis and should check the accuracy, adequacy,
correctness, reliability and completeness of the assumptions,
assessments and information contained in' this R FP and obtain
independent advice from appropriate sources.

Information provided in this RFP to the Applicants is on a wide
range of matters, some of which depends upon interpretation of
law. The information given is not an exhaustive account of
statutory requirements and should not be regarded ' as a complete
or authoritative statement of law. The MCIS accepts no
responsibility for the accuracy or otherwise for any interpretation
or opinion on the law expressed herein.

The MCIJS, its employees and advisers make no representation or
warranty and shall have no liability to any person including any
Applicant under any law, statute, ,rules or regulations or tort,
principles of restitution or unjust enrichment or otherwise for any
loss, damages, cost or expense, which may arise from or be
incurred or suffered on account of anything contained in this
RFP or otherwise, including the accuracy, adequacy, correctness,
reliability or completeness of the RFP and any assessment,
assumption, statement or information contained therein or
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deemed to form part of this RFP or arising in any way in this
selection process.

The MCJS also accepts no liability of any nature whether resulting
from negligence or otherwise however caused or arising from
reliance of any Applicant upon the statements contained in this
RFP.

The MCJS may in its absolute discretion, but without being under
any obligation to do so, update, amend or supplement the
information, assessment or assumption contained in this RFP.

The issue of this RFP does not imply that the MCJS is bound to
select an Applicant or to appoint the selected Bidder, as the case
maybe, to provide the Services and the Municipal Corporation
Jodhpur South reserves the right to reject all or any of the
Proposals without assigning any reasons whatsoever.

The Applicant shall bear all its costs associated with or relating to
the preparation and submission of its Proposal including but not
limited to preparation, copying, postage, delivery fees, expenses
associated with any demonstrations or presentations which may be
required by the Municipal Corporation Jodhpur South or any other
costs incurred in connection with or relating to its Proposal. All
such costs and expenses will remain with the Applicant and the
Municipal Corporation Jodhpur South shall not be liable in any
manner whatsoever for the same or for any other costs or other
expenses incurred by an Applicant in preparation or submission of

the Proposal, regardless of the conduct or outcome of the selection
process.



OFEICE OF THE COMMISSIONER, MUNICIPAL CORPORATION JODHPUR (SOUTH)
No: Lﬂq Date 0(_'[08
NOTICE INVITING E-TENDERS - .......  UBN:DLB2223RFP0027

b

Municipal Corporation Jodhpur South invites Single-stage Two Part (envelope) open competitive e-Bid
under National competitive bidding (NCB) from Bidder having experience and eligibility as per requirements for
“Selection of Bidder for Collection of Property Tax (UD Tax) and Other Revenue Including Issuance of Notice &
Bills, with Technical Handholding Support in GIS Mapping and Updating Demand, Collection, Registers etc. for the
Next 3 Years as Detailed in the RFP Document”, on revenue sharing model/ Lump sum rate basis. The document
can be viewed and downloaded from the website http://sppp.rajasthan.gov.in or www.eproc.rajasthan.gov.in.
Tenders are to he submitted online in electronic format as per schedule given below:

Tender
Particular Tender | Bid Earmest | Tender | Dateof | Tender Tender processin | Date of Time
Amount | Feet | Money | Downf | prebid | downlo | Submissio 2 fees Openin period
in lacs e {Rs.} cad | meetin | adend n End and gaf
~ Servi from g date Date earnest | Technic
ce websit | - and online | money al
fee | eStart time submissio | BankUTR | Proposa
date o Number i
slip
depositio
n date
and time
“Selection of Bidder
for  Collection of
Property Tax (UD Tax) i
and Other Revenue Vs
Including lssuance of
v 5 . 1000
Notice & Bills, with £ 1288 | sipase 1 Year For
Technical 4,80,00 = 240822 24.08.22 2408.22 Survey
E—iandhotding Support #0008 | ok SR e ihm 3.00 pm 3.00 pm 4.00 pm 3 Years
in GIS Mapping and /- For Tax
Updating  Demand, =200 Collection
Collection, Registers 0/-
etc. for the Next 4
Years as Detailed in
the RFP Document

NOTE: -

1. Registered on e-Procurement Portal of Government of Rajasthanwww.eproc.rajasthan.gov.in for online
e-Bid submission.
2. If the tenders are cancelled or recalled on any grounds, the tender document fees &e-service fee will
not be refunded to the Bidder.
3. Tender Cost, Earnest Money and Processing Fees deposited through Demand Draft Payable to
Commissioner, Municipal Corporation Jlodhpur South/ MDRISL.
Related Other Condition of Tender may be seen in office time.
Conditicnal Tender will not be accepted.
Joint Venture is not allowed.
The provision of RTPP Act 2012 and Rules 2013 thereto shall be applicable.
Commissioner
Municipal Corporation, Jodhpur (south)

No.: C_?’z,g“ Q2_8 Dt DCP!O QR lwlg_;

Copy to

S Gk B


UBN : DLB2223RFP0027


1. PAto Mayor
2. Revenue Officer, Municipal Corporation Jodhpur South
3. Assistant Accounts Officer, Municipal Corporation Jodhpur South
4. Notice Board, Municipal Corporation Jodhpur South
Commissioner
Municipal Corporation, Jodhpur (south)
S.N Description of Important Dates and fees
o
1. Web address to download the RFP e-proc.rajasthan.gov.in,
www.sppp.rajasthan.gov.in
2. Date of Pre - Bid meeting Date: -11.8.2022 Time: 11.00AM
Venue: Google Meet crm-hvfj-eam
3. Date of Issue/Uploading of RFP. Date: 4.08.2022
4, Last date and time of Submission of Up to Date: 24.8.2022 till 15:00 hrs.
Bid(Bid Due Date)
5. Last date and time of Submission of Up ta Date: 24.8.2022 till 15.00 hrs,
hard copy of Demand Drafts
6. Mode of Submission of RFP Only e-Tenders will be accepted
7. Date of Opening of Technical Bid 24.8.2022 at 16:00 hrs
8. Date of Opening of Financial Bid To be announced Separately
9. Duration of services: As per RFP.
10. MDRISL Fees Rs. 1000/- ( Rupees One Thousand Only) In Form of
Demand Draft Payable to MDRISL.
11 Costof RFP Docurient Rs. 1000/- (Rupees One Thousand Only) In Form Of
Demand Draft Payable to Commissioner, Municipal
Corporation Jodhpur South.
12, Earnest Money Deposit Rs. 480000/- (Rupees Four Lacs Eighty Thousand
Only) In Form Of Demand Draft Payable to
Commissioner, Municipal Corporation Jodhpur
South.
13. Selection Process As per RFP
14 Evaluation Criteria As per RFP

MDRISL & Tender Fee (non-refundable) as mentioned table of detailed RFP document,

will be payable In Form of Demand Draft only.

The Bidder shall furnish Bid Security/Earnest Money Deposit (EMD) for amount as

mentioned in table of detailed RFP. EMD shall be payable In Form of Demand Draft only.




Envelope Of Demand Drafts of Earnest Money Deposit (EMD), MDRISL Fee and Tender
Fee should have the RFP name & Reference No. and be addressed to the Commissioner,
Municipal Corporation Jodhpur South, with detail of addressee as well. The envelope
should be sealed and should not contain any other documents. Sealed Envelope
Containing Demand Drafts must Be Submitted before last date and time in Room No 216,
Municipal Corporation Jodhpur South.

1. The envelope should be sealed and should not contain any other documents.

. The undersigned reserves the right to accept or reject all proposals without assigning any
reason therefore.

Other details can be seen in the RFP document and instruction to bidders

Bids without requisite details/documents are liable for rejection and department will not
entertain any further communication in such cases.

i

Commissioner

Municipal Corporation,lodhpur (south)
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DEFINITIONS & ABBREVIATIONS

Employer/MCJS means the Municipal Corporation Jodhpur South.

Firm/Agencies mean any private or public entity that will provide the Services to the
MCIS under the Contract.

"Companies Act" means the (Indian) Companies Act, 1956 or the (Indian) Companies
Act, 2013, to the extent applicable.

"Contract" means the legally binding written agreement to be executed between the
MCJS and the selected Bidder. A draft of the Contract has been set out and includes all
the documents listed in the draft Contract.

Data Sheet means such part of the Instructions to Bidder used to reflect specific
Country and assignment conditions.

Drone imagery /satellite imagery/Google map means the whichever imagery available
with the employer shall be made available to agency free of cost, if not available agency
shall get it arrange at its own cost preferable the agency shall do the drone survey
including processing of data to be carried out , in green area zone on interactive map
of DGCA web portal , except restricted area

Day means calendar day.
First Year means Financial Year starting from FY 2022-23
Government means the Government of Rajasthan.

Instructions to Bidder means the document which provides Shortlisted Bidder with all
information needed to prepare their Proposals.

Personnel mean qualified persons provided by the Bidder and assigned to perform the
Services or any part thereof.

Proposal means a technical proposal or a financial proposal, or both.

Project cost means the gross amount of tax recovered by the agency , which is yet not
known , hence for the purpose of inviting tender the estimate value of fees has just
taken on lump sum basis , it shall be subjected to actual recovery and the % age of
revenue sharing finally approved by Employer

QCBS means Quality- and Cost-Based Selection. (80:20).

RFP means this Request for Proposal. dated along with its schedules, annexure and
appendices and includes any subsequent amendment issued by the MCJS.

Services mean the work to be performed pursuant to the Contract.

Terms of Reference (TOR) means the document which explains the objectives, scope of
work, activities and tasks to be performed, respective Responsibilities of the MCJS and
the Bidder, and expected results and deliverable of the assignment.

"RTPP" means Rajasthan Transparency in Public Procurement Act 2012 & Rule 2013.



19. "Services" means the work to be performed by the Bidder pursuant to the Contract, as
described in greater detail in the TOR.
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1.1

GENERAL

1. Mas is interested in selection of well experienced and qualified firm/Bidder
/organizations (Firms) in accordance with the method of selection specified in
the Data Sheet.

2. Firms/Agencies should familiarize themselves with local conditions and take
them into account in preparing their Proposals. To obtain first-hand information
on the assignment and local conditions, Firms/Agencies are encouraged to visit
the project sites.

3. Firms/Agencies shall bear all costs associated with the preparation and
submission of their proposals. Costs might include site visit, collection of
information and if selected, attend the contract negotiations etc.

4, MCISis not bound to accept any proposal and reserves the right to annul the
selection process at any time prior to contract award, without thereby incurring
any liability to the Firms/Agencies.

5. In preparing their Proposals, Firms/Agencies are expected to examine in detail
the documents comprising the RFP. Materialistic deficiencies such as non-
submission of qualification documents in providing the minimum eligibility
criteria information as per RFP, will result in rejection of a Proposal and no
consideration will be taken in any manner and case.

About MCIS

Jodhpur is a historic city with its origin dating back to the year 1459 AD when it was
founded by the Rajput chieftain, Rao Jodha. Today it is considered to be one of the
oldest cities in India. The city, also referred to as ‘The Blue City’, is famous not only for
its magnificent fort and grand monuments, but it also boasts of one of the most
beautiful and largest palace complexes in the state. A city once known for its rich
history of warriors and tales of valour is now famous internationally as one of the
most attractive tourist spots in the world and attracts more than a million tourists
annually from across the globe.

Jodhpur, being the beautiful amalgamation of rich cultural heritage and the
burgeoning developments, brings an interesting mix of local and tourist population
sharing the limited, common spaces as offered b the city.

As per Census 2011, population of Municipal Corporation Jodhpur South is around 5
lakhs. The area of the town is approximately 115 Sg km.

Municipal Corporation Jodhpur South is divided into 80 wards. MCIS, Jodhpur
Development Authority and Public Health and Engineering Department are
responsible for providing basic services and amenities (e.g. water supply, sewerage,
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urban transport etc) to the residents of the city that leads to elevation in the quality
of life for all.

At the moment, based on 2005 survey, about 100,000 properties exist in MCJS area,
out of which near about 20,000 properties are falling under the present tax net.The
successful bidder will survey and take care all steps only for 60000 properties or
whatever, the actual taxable properties on revenue sharing model, are to be
surveyed.

The survey and tax Assessment of properties is a ' continuous process and at present
it is being carried on by the municipal staff, which now needs to be done on well
separately designed PTIMS system by MCIS ,(To be provided by MCJS ). The successful
bidder will be bound to execute the work, collect the tax , provide data information
in conformity with the guidelines and requirements of PTIMS. Additionally, any other
revenue accruing from the surveyed properties/others also has to be geo-mapped,
managed, collected and reported.

1.2

OBJECTIVES OF CONSULTANCY WORK

The MCIS is intending to increase its revenue for which various efforts are being
made. One of the efforts is to survey, consolidate and classify the categories of
existing properties, hoarding, (user charges as and when applicable), mobile tower,
any other revenue collection related data in the town in conformity with the relevant
guidelines of Municipal Act/UD tax or that issued by the state or the central
governments from time to time. The successful bidder shall prepare the record in
such a manner that effective monitoring for collection of property tax and other
revenue could be made on a GIS based online platform.

In case of imposition of any new tax/fees/user charges etc. imposed by Municipal
Corporation Jodhpur South in future, the successful bidder shall be liable to develop
the online module for the same and to collect the charges on the same terms &
conditions and percentage rate approved in this contract.

Benefits to be derived for Citizens:

1. Improved access to Municipal Services to all citizens

2. Single-window access to various services.

3. Better delivery of services and information.

4. Quick service delivery at a decentralized level.

5. Improved communications.

6. Simplification of procedures.

7. Streamlining of the approval process.

8. Opportunity for greater participation in decision-making.

9. Improved interaction with municipal government at different levels.
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10. Track the performance of the Corporation
11. Transparency and accountability in the Corporation’s fu nctioning.

12. Redressal of grievances.

1.3 BENEFITS TO BE DERIVED FOR THE GOVERNM"ENT AND MCJS

The MCIS would benefit from this project as it would drastically cut down on
redundancy and duplication, The processes of data collection, analysis and audit are
made much easier. Decision making gets expedited and there can be tremendous
improvements in specialized areas such as efficiency, transparency, collection of
revenue etc.

Some of key advantage to MCJS are as follows:

1. Automation of Municipal Corporation Jodhpur South functions and citizen
services

Augmentation of revenue sources

Common information base across departments on a single integrated platform.

2 &

Better co-ordinate ion between departments and agencies.

&

Improved communications.
Creation of effective management information system (MIS).
Better mobilization and utilization of resources.

Improvement in revenue collection.

© L N @

Efficient citizen grievance Redressal.

10. Overall improvement in governance, delivery of services and citizen interface.
11. Real time monitoring and reporting.

12. Post Project evaluation could provide feedback for further improvements

13. Objectiveness in decision-making.

1.4 KEY STAKEHOLDERS
1. Municipal Corporation Jodhpur South
) Administrative Wing
) Officers
Iy Field Staff and Workers
2. Other Vendors such as Mobile Tower Companies.
3. PMU (Project Management Unit -Proposed)
4. Firm/Bidder
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5. Citizen/ Property Owner

1.5

SITE VISIT BEFORE TENDERING

Bidder should familiarize themselves with local conditions and take them into account
in preparing their Proposals. The bidder before submitting a proposal / to attend a
pre-bid meeting must obtain first-hand information on the assignment and local
conditions, Bidder are encouraged to visit the sites and allowed to meet concern
Revenue officers of Municipal Corporation Jodhpur South& other concerned,
Attending the pre-bid meeting is opticnal. Bidder should contact the MCJS's
representative named in the Bid Data Sheet to arrange for their visit or to obtain
additional information for the pre-bid meetings. Bidder should ensure that these
officials are advised for the visit in adequate time to allow them to make appropriate
arrangements.

1.6

CONFLICT OF INTEREST

Municipal Corporation Jodhpur South requires that Bidder provide professional,
objective, and impartial service/advice and at all times hold the MCJS interest’s
paramount, avoid conflicts with other assignments or their own interests and act
without any consideration for future work. In order to make compliance of
15™Finance commission. The state Government has issued the direction for designing
of PTIMS system for UD tax management, shall be treated as separate activity and
shall not be consider as part of any conflict Hence the bidder (other than PTIMS work
) shall not be recruited for any such similar assignment that would be in conflict with
their prior or current obligations to other MCJSs, or that may place them in a position
of not being able to carry out the assignment in the best interest of the MCJS.

167

UNFAIR COMPETITIVE ADVANTAGE

Fairness and transparency in the selection process requires that the Applicant or their
Affiliates competing for a specific assignment do not derive 2 competitive advantage
from having provided services related to the assignment in question. To that end, the
MCJS shall indicate together with this RFP all information that would in that respect
give the Applicant any unfair competitive advantage over com peting Agencies.

1.8

EZORRUPT OR FRAUDULENT PRACTICES

1. The Applicant (including its officers, employees, agents and advisors), its
Personnel and Affiliates shall ohbserve the highest standards of ethics
during the bidding process. Notwithstanding anything to the contrary in this
RFP, the MCIS shall reject a proposal without being liable in any manner
whatsoever to the Applicant if it determines that the Applicant has directly or
indirectly through an agent engaged in any corrupt practice, fraudulent
practice, coercive practice, collusive practice, undesirable practice or restrictive
practice, as 'defined in RFP
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To this end the Applicant shall permit and shall Cause its agents and Personnel
to permit the MCJS to inspect all records, and other documents relating to the
submission of the Proposal.

1.5 ACKNOWLEDGEMENT BY THE APPLIEANT N

It shall be deemed that by submitting the Proposal, the Applicant has:

a.

made a complete and careful examination of the RFP and any other
information provided by the MCIS under this RFP;
accepted the risk of inadequacy, error or mistake in the information provided
in the RFP or furnished by or on behalf of the MCIS;

Satisfied itself about all things, matters and information, necessary and
required for submitting an informed Proposal, and performing the Services in
accordance with the Contract and this RFP,

acknowledged and agreed that inadequacy, lack of completeness or in
correctness of information provided in the REP or ignorance of any matter in
relation to the Project shall not be a basis for any claim for compensation,
damages, extension of time for performance of its obligations or loss of profits
or revenue from the MCJS, or a ground for termination of the Contract; and

Agreed to be bound by the undertakings provided by it under and in terms of
this RFP and the Contract.

110 RIGHTS OF THE MCJS

i

The MCJS, in its sole discretion and without incurring any obligation or liability,
reserves the right, at any time, to-

a. Suspend the bid process and/or amend and/or supplement the bid process
or modify the dates or other terms and conditions relating thereto prior to
the issuance of the letter of award to the successfyl Bidder;

b. Consult with any applicant in order to receive clarification or further
information;

C. Retain any information, documents and/or evidence submitted to the
MCIS by and/or on behalf of any applicant;

d. Independently verify, disqualify, reject and/or accept any and all
documents, information and/or evidence submitted by or on behalf
of any applicant, provided that any such verification or lack of such
verification by the MCJS shall not relieve the Applicant of its obligations or
liabilities, or affect any of the rights of the MCJS;

€. Reject a Proposal, if: (A) at any time, a material misrepresentatipn is made
or uncovered; or(B)the Applicant in question does not provide, within the
time specified by the MCJS, the supplemental information sought by the
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MCIS for evaluation of the Proposal.

f. Accept or reject a Proposal, annul the bid process and reject all Proposals,
at any time prior to the issuance of the |etter of award to the Bidder,
without any liability or any obligation for such acceptance, rejection or
annulment and without assigning any reasons whatsoever to any Applicant

2. If the MCJS exercises its right under this REP to reject a Proposal and
consequently, the first/highest ranked Applicant gets disqualified or rejected,
then the MCIS reserves the right to invite the next ranked Applicant to
negotiate the Contract as per RTPP rules.

1.11  PROPOSAL ) e R e
1. If a Firm/Bidder submits or participates in more than one proposal, such
proposals shall be disqualified.
2. While preparing the Technical Proposal, Firms/ Agencies must give particular
attention that Joint Venture (4V) / Consortium is NOT allowed.

e s, S e RSB
Quality & Cost Based Selection (QCBS) in the ratio of 80:20 technical to cost

1.13  PROPOSAL VALIDITY ) _ s - B R
The Data Sheet indicates time period of the Firm/Bidder ' Proposals must remain
valid after the submission date. During this period, the Firm/Bidder shall maintain
the availability of experts nominated in the Proposal. The MCJS will make its best
effort to complete negotiations within this period. In case of need, the MCJS may
request Firm/Bidder to extend the validity period of their Proposals. Firm/Bidder
has the right to refuse to extend the validity period of their proposals.

s e . OFGDVE};NMENTEMPLOYEFS ......................................................................................................................
No current government employee shall be deployed by the Firm/Bidder without
the prior written approval by the appropriate authority,

o P P {EARN_quTMON;EY&DE;C;STT} ............................................................................................................................... 5

1. The bid security of of amount indicated in Data Sheet shal| be paid the form of
Demand Draft only in favor of "Commissioner, Municipal Corporation Jodhpur
South",

2. The Employer shall reject any bid not accompanied by appropriate bid security
being non-responsive,

3. The bid security of the successful Bidder shall be returned as promptly as
possible once he has signed the Contract and furnished the required
performance security. Selection of Firms/Agencies for Update of existing data
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along with Survey, Assessment Collection and Recovery of Taxes/User
Charges/Fees etc. in Municipal Area under Municipal Corporation Jadhpur

Bid securities of the unsuccessful bidders shall be returned to them at the
earliest after expiry of the final bid validity and latest on or before the 30th
day after the award of the contract to successful bidder.

The bid security may be forfeited:
a. If a Bidder withdraws its bid during the period of bid validity.
b. If the successful Bidder fails to :
i Sign the Contract within required time frame:

ii.  Furnish a performance security.

1.16  CLARIFICATIONS AND AMENDMENTS TO REP DOCUMENTS

L

Firms/Agencies may request a clarification of any of the RFp documents as the
date indicated in the Data Sheet. Any request for clarification must be sent in
writing to the address indicated in the Data Sheet. The MCIJs will respond in
writing and will send written copies of the response, including an explanation of
the query but without identifying the source of inquiry, to all Firms/Agencies.
Should the MCIS deem it necessary to amend the RFP as a result of 3
clarification, it shall do s following the procedure under Sub-Clause b.

At any time before the submission of Proposals, the MCJS may, whether at its
own initiative, or in response to a clarification requested by a firm, amend the
RFP by issuing an addendum. The addendum shall be sent to all Firms/Agencies
and will be binding on the m. To give Firms/Agencies reasonable time in which
to take an amendment into account in their Proposals, the MCJS may at its
discretion, if the amendment is substantial, extend the deadline for the REP
submission.

1.17 PREPARATION OF THE PROPOSAL

i

Tender are to be submitted online in electronic format on website
(https:feproc.rajasthan.gov.in).

Tender Fee, EMD (In case of MSME its exempted), Processing Fee are to be
Submitted in Form of DD only. Online Payments will not be considered/
Accepted. Registration certificate in appropriate class & sales Tax Clearance
certificate valid up to the date of bid also must be uploaded along with the bid.
If any reason government holiday is declared of the opening of technical/
financial bid date, the tender shall be opened on the next working date at the
same time and place.

The Proposal, as well as all related correspondence exchanged by the
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1.18

Firms/Agencies and the MCIS, shall be in English. All reports prepared by the
contracted Firms/Agencies shall also be in English.

4. The Proposal should include a cover letter signed by person(s) with full
authorization to make legally  binding contractual (including financial)
commitments on behalf of the firm/Bidder

5. The Technical Proposal should clearly demonstrate the Firm/Bidder's
Understanding of the dssignment requirements and capability and approach for
carrying out the tasks set forth in the TOR through the nominated experts.

6. Bid offer shall have to be uploaded online only.

TECHNICAL PROPOSAL
1.17.1  GENERAL

a) The Technical Proposal shall not include any information related to financial
proposal and any Technical Proposals containing information related to financial
proposal shall declared nonresponsive.

OSAL FORMAT

1172 TECHNICAL PROP

a) The Firm/Bidder shall submit technical proposal as perthe data sheet which
indicates the format of the Technical Proposal to be used for the assignment.
Submission of the wrong type Technical Proposal will result in the Proposal
being deemed non-responsive,

The proposal shall contain details on the following

Proposal Content Technical Proposal (TP)

i.  Proposal submission form (Form Tech -1)

. Maximum two pages introducing the firm (Form
TECH -2)

iii. Relevant Completed /Ongoing Projects in the
format of Form TECH-3 illustrating firm work

Experience of the Firm

experience,
General approach, Maximum forty pages inclusive of charts and
methodology &work  diagrams (Form TECH-4) .

plan
CVfor Proposed Experts  As per Form TECH-5
Personnel schedule As per Form TECH-6

Work Plan As per Form TECH- 7

1173  TECHNICAL PROPOSAL CONTENT

1. The Technical Proposal shall contain information indicated in the following
paragraphs) using the Standard Technical Proposal Forms (Form TECH-1to Form
TECH-7). Such information must be provided by the Firm/Bidder and each
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1.17.4 PERSONNEL

1.

Associate.,

A brief description of the organization and outline of recent experience of the
Firm/Bidder and each associate on assignments of a similar nature is required in
prescribed form. For each assignment, the outline should indicate inter-alia, the
assignment, contract amount and the Firm/Bidder 's involvement, Information
should be provided only for those assignments for which the Firm/Bidder was
legally contracted by the MCJS as 3 Corporate entity. Assignments completed by
individual experts working privately or through other consulting firms cannot be
claimed as the experience of the Firm/Bidder , or it's Associates, but can be
claimed by the Selection of Firm/Agencies for door-to-door Survey, Assessment
be prepared to substantiate the claimed experience if so requested by the MCJS.

A concise, complete, and logical description of how the Firm/Bidder 's team will
carry out the services to meet al| requirements of the TOR.

A work plan showing in graphical format (bar chart) the timing of major activities,
anticipated coordination meetings, and deliverables such as reports required
under the TOR.

An organization chart indicating relationships amongst the Firm/Bidder, the MCJS
and other parties or stakeholders, if any, involved in the assignment.

The Technical Proposal shall not include information related to financial
proposal. Technical Proposals containing information related to financial
proposal shall be declared non responsive.

The name, age, background em ployment record, and professional experience of
each nominated expert, with particular reference to the type of experience
required for the services should be presented in the prescribed CV format.

Only one CV may be submitted for each position.

Higher rating will be given to nominated experts from the firm, if any, who are
regular full-time employees. The McJS defines a regular full-time employee to
be a person who has been employed continuously by the Firm/Bidder, for more
than twelve months prior to the date of submission of the Proposal.

The MCIS requires that authorized signatory shall confirm that the content of
each curriculumvitae (CV) is correct.

A zero rating will be given to a nominated expert if :

) CV has not been signed by himself or by authorized signatory of applicant
firm;

1.17.5 FINANCIAL PROPOSAL

1.

All information provided in Firm/Bidder Financial Proposal will be treated as
confidential.

1Y



118

1.20

SUBMISSION, RECEIPT AND OPENING OF PROPQSALS

a)

b)

The Financial Proposal is to be submitted in the requisite forms enclosed in
electronic format on eproc website ( https:/eproc.rajasthan.gov.in).

No proposed schedule of payments should be included in Firm/Bidder ' Financial
Proposals.

Bidder shall quote the rates in percentage (Percentage fees of total collected
amount) only.

Form FIN -2 is an acknowledgement that, in preparation and submission of the
Technical and Financial Proposals, Firms/Agencies has:

() Not taken any action which is or constitutes a corrupt or fraudulent
practice;

(il) Agreed to allow the MCIJS, at their option, to inspect and audit al| accounts,
documents, and records relating to the Firms/Agencies Proposal and to the
performance of the ensuring Firms/Agencies Contract.

(i) The rates to be quoted shall be in the format given in Data Sheet and it
shall include all costs /expenses and statutory taxes excluding Goods and
Service Tax (GST). The MCIS shall pay GST as and if applicable on
prevailing rates.

Tender are to be submitted online in electronic format on website
(https:/eproc.rajasthan.gov.in).

Tender Fee, EMD, Processing Fee as applicable are to be paid online only. DD
and Cheque will not be accepted. Registration and 1SO certificate in appropriate
class valid on date of bid publication and up to the date of bid submission is
mandatory to be uploaded along with the bid. any reason government holiday
is declared of the opening of technical/ financial bid date, the tender shall be
opened on the next working date at the same time and place.

PROPOSAL EVALUATION

1.19.1  GENERAL

From the time the Proposals are opened to the time the contract js awarded,
the Firm/Bidder should not contact the MCIJS on any matter related to its
Technical and/or Financial Proposal. Any effort by a Firm/Bidder to influence
the MCIS in examination, evaluation, ranking of Proposals or
recommendation for award of contract may result in rejection of the
Firm/Bidder 's Proposal.

The bid security envelope shall be opened first. If the bid security is not found
to be in order, then the proposal shall be treated as non-responsive and shall
not be evaluated further.
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3.  The minimum eligibility criteria will be first evaluated as defined in Notice
Inviting Request for Proposals for each bidder. Detailed technical evaluation
will be taken up in respect of only those bidders, who meet with the
prescribed minimum eligibility criteria.

4. The MCIS will be responsible for evaluation and ranking of Proposals
received.

5. The MCIS evaluates and ranks the Technical Proposals on the basis of
Proposal's responsiveness to the TOR using the evaluation criteria and points
System specified in the Data Shest. Each Technical Proposal will receive a
technical score. A Proposal shall be rejected if it does not achieve the
minimum technical marks of 70 out of 100 marks.

6. A Technical Proposal may not be considered for evaluation in any of the
following cases:

a. The Firm/Bidder that submitted the Proposal belongs to any one of the
cases described in RFP and failed to make a proper statement to that
effect i the cover letter; or

b. the Firm/Bidder that submitted the Proposal was found not to be legally
incorporated or established in India; or

¢. The Technical Proposal was submitted in the wrong format;
d. The Technical Proposal included details of costs of the services; or

The Technical Proposal reached the MCIS after the submission closing time
and date specified in the Data Sheet.

7. After the technical evaluation is completed, the MCIS shall notify
Firms/Agencies whose Proposals meet the minimum qualifying technical
mark or Firms/Agencies whose Technical Proposals were considered
responsive to the RFP requirements, indicating that their Financial Proposals
will be opened. The Bid evaluation process and status shall be intimated to all
competing bidder, and bidder is also requested to be remain in close co-
ordination with concerned revenue officer after submission of bid, till
finalization of bid.

1.21  PUBLIC OPENING AND EVALUATION OF FINANCIAL PRCOPOSALS

1.20.1 PUBLIC OPENING OF FINANCIAL PROPOSALS

1. At the public opening of Financial Proposals, Firms/Agencies representatives who
choose to attend will sign an Attendance Sheet,

2. The marks of each Technical Proposal that meet the minimum mark of 70 will be
informed.

3. Each Financial Proposal will be checked to confirm that it has remained sealed
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and unopened.

The MCIS's representative  wil open each Financial Proposal. Such
representatives will readout aloud the name of the Firm/Bidder and the total
price shown in the Firm/Bidder ‘s Financial Proposal. This information will be
recorded in writing by the MCJS's representative.

The Bid evaluation process and status shall be notified by the e-Procurement site
to all competing bidder.
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1.20.2 EVALUATION OF FINANCIAL PROPOSALS

1. Following the ranking of Technical Proposals, based on QCBS method, financial
proposals shall be opened publicly and read out: and the highest ranked bidder
based on cumulative technical and financial evaluation ranking will be invited for
contract negotiations.

2. The detailed contents of each Financial Proposal will be subsequently reviewed
by the MCJS.

3. The Eligible Bidder would be given marks on the basis of their Understanding of
the projects plan.

NOTE:

The weight-age for Technical and Financial Proposal has been given as 80% and 20%

respectively.

The Financial Proposals shall be given scores as follows:
P1 =100 X Fm/F

Where:

Plis Financial Score

Fm is the Lowest quoted Bid Rate

Fis the price Rate quoted by the bidder

The Composite Score from Technical Proposal and Financial Proposal shall be
computed as follows :

Composite Score = (P1X 0.2) + (PtX 0. 8),

Where:

Pt is the Technical Score of the proposal under consideration

a) The Eligible Firm/Bidder getting highest marks would be declared Successful.

b) In the event that two or more Eligible Firm/Bidder (s) secure the same overall
score, MCJS may:

i. Declaring the Eligible Firm/Bidder securing highest technical marks against
the Eligible Bidder(s) secu ring same overall score, as preferred bidder or

ii. Take any such measure as may be deemed fit in its sole discretion or
annulment of the bidding process.
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1.22

S.N

PRE - QUALIFICATIO_N CRITERIA-

Pre-Qualification Criteria

The bidder should be a company registered under
the Companies Act, 1956 /2013 or Private Limited/
Partnership firm having experience in urban sector
more than 10 years from date of incorporation

Joint Venture(JV) / Consortium is not allowed

The bidder should have completed door to door
Household/property using mobile application duly
integrated with IT enabled web portal application
for at least 2lacs Household/properties for any
single ULB’s in India during the last five(5) years
i.e. from 31.3.2017 to 31.3.2022

The Bidder should have a minimum average
annual turnover of Rs.5.00 Crores (Rs.Five crore
only) during last three financial i.e 2018-19 and
2019-20. 2020-2021

Submission of EMD as defined in the RFP

The bidder should have submitted document fee
and MDRISL Fee as defined in the RFP

The Bidder should submit valid GST registration
certificates

The Bidder shall not be under a Declaration of
Ineligibility for corrupt or fraudulent practices or
blacklisted with any of the Government
Agencies as on date of submission of the REP

The bidder should have a local office set up in the
state. However, if the local presence is not there
in the state of Rajasthan, for this the bidder must
give relevant registered paper or a signed
agreement with any local property owner having

24

Documents to be attached

Certificate of incorporation or
registered partnership deed,
Self-Certification of being in
business should be attached.
PAN and GST number is
mandatory. Copies of Articles of
Association,

Copy of work order and,
agreement with certificate(Not
below the rank of
commissioner/Executive

officer/Secretary) from the
ULB’s for completion of Door-
to-door survey activities s

mandatory otherwise bid will be
rejected

Submit relevant audited balance
sheet duly certified by Charted
Accountant and ITR

In Form of DD only.

In Form of DD only.

Submit documentary proof

Self-Declaration in this regard
by the authorized signatory of
the bidder

Letter of Undertaking



Note:

.

at least 5000 sqft space for rent, remain available
immediately to initiate the project after award of
the contract.

The bidder should have completed or ongoing  Submit documentary  proof
experience for similar work of survey of properties (work order, agreement/ go-
using mobile application duly integrated with [T live/work completion/ Ongoing
enabled web portal , including generation of tax certificate duly certified by
notices and collection of UD/Property tax for any  concern ULB)
corporation/Nagar Nigam level ULB

The criteria mentioned above will constitute the preliminary scrutiny and only those
bidders complying with minimum criteria, will be eligible for technical evaluation.
Hence the above pre-qualification/eligibility criteria would be considered for technical
evaluation.

All the document should be placed in order and an index pe provided separately.

The bid will be summarily rejected if any of the documents proving minimum
qualification mentioned above are not enclosed in technical bid. Hence, all supporting
documents mentioned as above are to be attached, and list of such documents must be
clearly visible and readable.

1.23  CONTRACT NEGOTIATION AND AWARD OF CONTRACT
1. MCIS may either choose to accept the proposal of the qualified company ifirm or
invite him for negotiations. in case the negotiation fails, MCJS has the right to act
according to RTIP Act and Rules.
2. Negotiations will conclude with a review of the draft Contract. Negotiations shall
also cover rate negotiation on slab rate against revenue collection achievement,
3. After completing negotiations, the MCJS shall award the Contract to the selected
Bidder. After Signing the Agreement, the MCJSshall return the unopened
Financial Proposals to the un- successful Bidder.
4. The selected Firm/Bidder is expected to commence the Assignment on the date
and at the location specified in the Data Sheet.
1.24  DURATION OF ASSIGNMENT B A N s

1. The duration of assignment of the services under the contract will be for 3+1
(Three +one )Financial years from the date of signing of contract agreement and
further it can be extended as per RTPP Act and Rules. Here 1 year is for survey of
properties and 3 years are for tax collection( i.e up to 31.3.2026).

2. Performance evaluation mea ns achieving at least 50% coverage with collection of
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Current year demand data in the respective financial year,

EXTENSION OF TIME PERIOD OF ASSIGNMENT

e

1. The project duration is as defined above, but based on performance of the selected

bidder,the assignment period can be extended from the final dateof completion for
further 5 years more, the terms and conditions shall remain the same and no price
escalation shall be given during the extended period (for example the date of
completion of assignment is 31.10.2026, than it shall be extended up to 31.3.2031 for
tax collection

1.26

1;

Its mandatory for the selected bidder and he shall be authorized to start collecting tax
for the current financial year also , specially for the properties which are already
available on record or expected to have the maximum tax revenues . The bidder fees
shall also be get started paying for such properties from current financial year only

1.27  PERFORMANCE SECURITY

1. The bidder has to submit within 30 days of the issye of Letter of Award (LOA}, an
Unconditional Bank Guarantee (in prescribed format) in favor of “Commissioner,
Municipal Corporation Jodhpur South payable at Jodhpur, from any
nationalized or scheduled commercial Bank in India for an amount equivalent to
6 lacs/- (Rupees Six la khs) towards Performance Security for the duration of First
Financial Year of Contract periodi.e. up to 31.3.2023 plus six months.

2. For the subsequent Financial Years of Contract period j.e. 2023-24 and onwards,
the MCJS, will return the existing BG and bidder will submit fresh Unconditional
Bank Guarantee (in prescribed format) in favour of"Commissioner, Municipal
Corporation Jodhpur South" payable eat Jodhpur , from any nationalized or
scheduled commercial Banking India for an amount equivalent to 5% of the
existing commission value as on 31.3.2023 and similar for subsequent years,

3. This Bank Guarantee will be valid for a period of six months beyond the
stipulated date of completion of services.

4. The Bank Guarantee will be released after six month and rectification of errors, if
any, found during appraisal/approval of Reports by competent authorities
whichever is |ater.

1.28

S e = B e S ST

COMPLETENESS OF RESPONSE

1. Bidders are advised to study all instructions, forms, terms, requirements and
other information in the bid documents carefully along with existing Tax
collection structure of Municipal Corporation Jodhpur South. Submission of bid
will be deemed to have been done after careful study and examination of the
RFP document with full understanding of its implications
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1.30

PROPOSAL PREPARATION COST

1. The bidder is responsible for all costs incurred in connection with participation in
this process, including, but not limited to, costs incurred in conduct of
informative and other diligence activities, participation in meetings /
discussions/presentations, Preparation of proposal, in providing any additional

2. This RFP does not commit the MCIS to award 2 contract or to engage in
negotiations.

3. Further, no reimbursable cost may be incurred in anticipation of award or for
preparing this bid.

4.  All materials submitted by the bidder as a part of the bid will become the
property of the Municipal Corporation Jodhpur South,

e e

s e
NICIPAL CORPORATION JODHPUR SOUTH RIGHT TO TERMINATE

COMMISSIONER, MU
THE PROCESS

1. The MCS may terminate the bid process with preliminary issuance of show

notice period will not be less than 30 days. If firm not able to reply on show cause
notice with proper justification and proof, then in such case MCIS will proceed
further for termination of the contract

a contract,

4. The commencement of such negotiations does not, however, signify a

27



1.31 PRE - BID MEETING

:

2.

3,

4.

The MCIS will conduct a pre-bid meeting with the prospective bidders on the
date mentioned in the RFP Document.

All enquiries & clarifications asked by the bidders, related to this RFP, must be
replied/directed in writing via eproc site. The queries should be submitted in the
following format:

S.No. RFP  Document Reference(s) | Content of RFP requiring | Points of
Page Number clarification clarification

1.

2,

L

the preferred mode of delivering written questions to the aforementioned
contact person would be through email or hardcopy as mentioned. telephone
calls will not be accepted. In no event the MCJS will be responsible for ensuring
about receiving of bidders' inquiries,

after publication of the RFP, the contact person notified by the MCJS will begin
accepting written questions from the bidders. The MCJS will endeavor to provide
a full, complete, accurate, and timely response to al| questions. however, the
MCIS makes no representation or warranty as to the completeness or accuracy
of any; neither response nor does the MCJS undertake to answer all the queries
that have been posed by the bidders. the responses to the queries from all
bidders will be displayed on the website of the Municipal Corporation Jodhpur
South /Eproc and will not be intimated individually.

i

1.32  AMENDMENT OF BID DOCUMENT

At any time prior to the last date for receipt of bids, the MCJs, may, for any
reason, whether at its own initiative or in response to a clarification requested by
a prospective Bidder, modify the bid Document by an amendment.

The amendment will be notified and uploaded on the website of the MCJS for the
information of all intending bidders.

In order to afford Prospective Bidders reasonable time in which to take the
amendment into account in preparing their bids, the McCJS may, at its discretion,
extend the last date for the receipt of Bids.
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SUPPLEMENTARY INFORMATION TO THE RFP

different Sources, either on pay role or on contract / project basis, an information
for the same shall be made available to MCJs within 10 days positively

Any conditions mentioned in their bids by the bidders which are not inconformity
to the conditions set forth in the bid will not be accepted by the MCIS All the
terms and conditions for the supply, testing and acceptance, payment terms
penalty etc. will be as those mentioned herein and no change in the terms and
conditions set by the bidders will be acceptable. Alterations, if any, in the hid
should be attested properly by the bidders, failing which the bid will be rejected.

The MCJS reserves the right to modify and amend any of the above-stipulated
condition/criterion depending upon  Project priorities vis-a-vis  urgent
commitments. The MCIS also reserves the right to accept /reject any bid, to
cancel / abort bid Process and / or reject all bids at any time prior to award of
Contract, without thereby incurring any liability to the affected agencies on the
grounds of such action taken by the McJs.

All data collected, generated Or created as part of this RFp project shall be under
the ownership of the client MCJS and once the project is completed, it shall be
handed over to the Corporation in its entirety.

Any default by the bidders in respect of bid terms & conditions will lead to
rejection of the bid &forfeiture of EMD/Security Deposit.
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1 Name of the Client: Municipal Corporation Jodhpur South
2 Being the QCBS approach based bid , the Firm/Bidder will submit Technical and
Financial Proposals in separate envelopes
3 There shall be 3 pre-bid meeting as per schedule mentioned under Key
Information & Event Schedule above. 3
4 The MCIS will provide the inputs and facilities as mentioned in Terms of
Reference (ToR) _
6 Proposals must remain valid for 180 days after the last date submission of
proposals. »
¥) The Bidder is required to deposit, along with its proposal,
l.  MDRISL Fee Rs 1000/-,
Il. - RFP document fee for Rs. 1000/- (Non~refundable) and:,
lll.  Bid security for Rs.480,000 /- (the "EMD") to be paid in Form of DD
only.
IV.  EMD is refundable not later than 180 (One Hundred Eighty) days from
the Proposal due Date.
The Bid shall be summarily rejected if it is not accompanied by the RFP
document fee, MDRISL. Fee & Bid Security (EMD). _
8 Clarifications on RFP may be requested two days before the date of pre-bid
meeting.
9 The Addendum,’(:orrigendum, if any, shall be uploaded on referred websites
and referring the same shall be binding on Bidder. r
10 The technical proposal shall also include documents establishing eligibility
criteria as definedin Notice inviting Request For Proposal (RFP).
11 Technical &Financial Proposal must be submitted online as well as in hard
copy as per details given in Key Information & Event Schedule )
12 If the CV of expert is not signed by himself, it may be signed by the authorized
representative of the Firm/Bidder for the purpose of submission of proposal
only. Once the Firm/Bidder is selected for the assignment and asked for
contract negotiation, he shall necessarily submit the cv signed by the same
expert. The CV of expert to be signed either by expert or bythe authorized
representative of Firm/Bidder , Cv signed by any other may not be considered
for evaluation.
13 Under this contract, the Firm/Bidder's payments are automatically be lined

with actual realization of reven ue, based on Output and Deliverables basis as
mentioned in Terms of Reference (ToR).

The Firm/Bidder shall quote Service Charges for satisfactory performance of
the services under the contract in terms of a fixed percentage (%) of actual
realization of Taxes in municipal area under Municipal Corporation lodhpur
South mentioned in Form FIN-2 of Financial Proposal.

If the Firm/Bidder has not considered any component for performance of
Services, no extra payment shall be made on this account.
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14

MCIS has already conducted the survey of around 20,000 properties , for which_j
the payment has already been made, hence, the pPayment made shal)
Proportionately be deducted in the first 3 years .

The servicefee payable by the MCJS to the Firm/Bidder under the contract shall

be % age of actual amount realized in escrow account +GST (as and if
applicable).

15

Proposals must pe submitte'd as per schedule mentioned under Chapter Key

Information &Event Schedule above.

16

Technical Proposals shall be evaluated on the basis of following pre-identified
criteria;

(a) Following Technical criteria that would be considered for selection of

preferred bidder :-
Firms General Experience &Experience in

Similar Assignments

Approach & Methodology for proposed

Assignment

Score Allocated

Qualification and Experience of Team Leader
& Other Key Professionals

Total Score

Each responsive Proposal will be given a technical score. Firms securing 70
and above marks will be consider technically qualified and will be eligible for
2 above marks

(c)Narrative Evaluation Criteria and Detailed Marking Scheme is attached at
Appendix-l & Appendix-I| to Data Sheet

17 Expected date for public opening of Financial Proposals: Will  be
communicated later,

18 Quality and Cost Based Selection (QCBS) method will be adopted for
evaluation and award of this assighment (80:20) (Tech:FinanciaJ) -

19 Expected date for contract negotiations: Wil be communicated later

20 Expected date for commencement of consulting  services:  wil] be
communicated later

21 The duration of the assignment shall be for 5 years.

22 Sitting space for bidder staff:The consulting firm is required to establish g

Project administration office with in Nigam campus only, for which the Space
for sitting of supporting staff free of cost will be made available by Municipal
Corporation Jodhpur South.

31



T

A single senior person shall be made available at Municipal Corporation ]
Jodhpur South and additional staff for smooth collection of tax will be

ensured by the bidder as Per requirement of the assignment for entire
contract period.

23

Performance Security: As defined in the RFP

il
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1.1.1 APPENDIX-| DATA SHEET
NARRATIVE EVALUATION CRITERIA FOR TECHNICAL PROPOSAL
A. FIRM'S GENERAL EXPERIENCE AND EXPERIENCE IN SIMILAR ASSIGNMENTS (65 POINTS)

a) General Experience of firm in Similar Projects for Gis enabled door-to-door survey using
Mobile application duly integrated with web poral (25 points)

. Criteria: The extent and depth of experience of the Firm/Bidder for door-to-
door survey, collection of documents, Computerization of existing demand
register, finalization of ward and colony boundarfes, GIS mapping of each
boundary, i

b) Cumulative number of HH properties surveyed using GIS enabled mobile application
duly integrated with web-portal (20 marks)

¢) Quantum of Experience with the urban local bodies in similar state (15 points)
d) Cumulative Annyal Turnover in last three FYs ending on 31.3 2021 (5 points)

I Criteria: The cum ulative annual turnover of last three financial Year’s would be
the basis of evaluation from 31.3.2019 to 31.3.2021

it C T e o
Above 25 Cr

B. Certifications (15 Points)

i.  Criteria: The Project incorporates huge Financial Transaction with 5/wW
imp!ementation, hence Secu rity needs attention,

ii. Factors to consider: 150 &CMMi certification available with the Bidder
1. ISO 9001
2. 150 9001&!50 27001
3. 1S0 9001, I1SO 27001&IS0 20000-1
4. 1S0 9001, ISO 27001&IS0O 20000-1 &CMMi Level 5
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C. APPROACH AND METHODOLOGY (10 POINTS)
a) Methodology Proposed (10 points)

i.  Criteria: The offer submitted covering the overal| assignment, approach to the
services, methodology for carrying out the activities and obtaining the
expected output, and the degree of detail of such output.

ii. Factors to consider: Clarity on the methodology shall considered for higher
score

D. PERSONNEL (10 Points)

I Criteria: Separate assessment of each expert listed in the Request for Proposal.
Each expert is to be evaluated against the tasks assigned in accordance with
below mentioned criteria:

ii. Academic qualification,
iii. Work Experience: Each year of experience shall carry marks.
Please refer the Appendix-If for detail pattern of evaluation

Weighted Marks for each Expertise/Personn el:

e
Sl. No Designation of Key Weighted

L Experts Marks
1. Project Manager MBA/CA/ICWA/Civil Engineer with minimum 3
five years having experience in similar field. 4

Qualification

Experience in project management

2. Database Administrator | BE/B.TECH in any discipline or MCA in with 3
more than two years' experience

relevant experience in handling database
management »

% MIS Expert BE/ B. TECH in any discipline or /MCA/GIS- 2
PG diploma with more than two vears'
experience

relevant experience in MIS operations

4. Application Developer BE/ B. TECH in any discipline or /MCA with )
more than two years' experience

relevant experience in Software Application
Development
L L v i
Note: The above expert shall be made available as and when desired, the agency in consultation with MCIS, shall
deploy the permanent staff having good experience in UD /property tax at MCJS .
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, Wi i minimum 1 years, work
Progress certificate not below the rank of Commissioner /Executive
officer/secretary » Which certified 100% properties survey and geo tagged in
town at least for:

Cumulative Number of door to door 'Properties surveyed using GIS application
based mobile application for any number of towns out of which at least 1
towns shall have population more than 2 lacs (census 2011) in previous 5 years
from date of submission of bid

officer
25000-50000

50,001 -75,000 | 7§ |
75,001 - 10,000 “
1,00,01-2,00,000 | 15|

>200000
Quantum of Experience with the urban local bodies in similar state
Firm in previous 7 years having Working experience with urban local bodies of
Northern Indian States, especially in delivering e-services/ on line resolving claim
and objections / on line collection of property tax or other taxes

Copy of work order and comp!etion/ongoing certificate /Relevant official
documentary proof is mandatory to be attached for each ULB’s
3 marks for each ULB’ s

Cumulative Annual Turnover in last three Fys ending on 31.3 2021, | o5 |

Above Rs.5.00 up to 10 cr,
Above 10 cr up to 25 Cr
Above 25 cr

Certifications
ISO 9001
I1SO 90018& IS0 27001
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f?.No

Criteria

Maximumj
Marks

150 9001, ISO 270018 150 20000 -1

8

IS0 9001, ISO 27001, 15O 20000 -1 &CMMi Level 5

15

PERSONNEL (10 POINTS)

10

Project Manager

Academic qualification

Up to two Years' Experience in similar project

More than two Years' Experience in similar project

b)

Data base administrator

Academic qualification

Experience

c)

MIS Expert

Academic qualification

Up to two Years' Experience in similar project

d)

b

Application Developer

Academic qualification: 1mark

Experience

3
1
1
1
3
1
2
2
1
1
2
1
1

Minimum qualifying marks will be 70.

The bidder who will score minimum 70 marks in
financial bid. Rest of the bidder will be summaril
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[ Location, Date]

To,

The Commissioner

Municipal Corporation Jodhpur South,
Dear Sir,

Document”, accordance with your Request for Proposal dated [Insert Date] and our
Proposal. We are hereby submitting our Proposal, which includes this Technical Proposal,
and a Financial Proposal sealed under a Separate envelope.

We are submitting our Proposal in individual capacity without entering in any
consortium. [Attached is the Power of Attorney for signing of Application] We hereby
declare that all the information and statements made in this Proposal are true and accept
that any misinterpretation contained in it may lead to our disqualification.

If negotiations are held during the period of valid it’s of the Proposal, we undertake to
negotiate on the basis of the proposed personnel. Our Proposal is binding upon us and
subject to the modifications resulting from Contract negotiations.

We undertake, if our Proposal is accepted, to initiate the consulting services related to
the assignment not later than 15 days of getting LOI.
We understand you are not bound to accept any Proposal you receive.
Yours sincerely,
Authorized Signaturefin Jull and initials J:
Name and Title of Signatory :
Name of Firm:

Address :
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FORM TECH-2 :FIRM/BIDDER'S BACKGROUND

Name of Firm /Bidder

Address of Registered Office of Firm/Bidder :

Year of Establishment:

Annual Turnover* in last three years

* FY 2018-19

* FY 2019-20

Fy2020-21

* Cumulative annual Turnover for above
three Financial Years:

* *Audited Statements to be enclosed

1. Experience:

2.Number of years:

3.Total assignments:

4. Assignments completed/ongoing in last 3

years from date of submission of bid and as
specified in BDS

5.Similar Assignments in last 3 years: ‘

Any Award or Felicitation received by your
Bidder

|

Any Other Relevant Details:

L e
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FORM TECH-3: FIRM/BIDDER'S EXPERIENCE

[The following information should be provided in the format below for each reference
assignment for which your firm ]

Assignment Name: Country :
Location within Country: Professional Staff Provided by Your
Firm/Entity(profiles) ;

Name of MCJS: No of Staff:

Address: No of Staff-Months; Duration of Assignment:

Approx. Value of Services (in INR):

Start date Completion
date
(month/ year) (month/ year) :

Name of Associated Company/Firms, | No of Months of Professional Staff Provided by

If Any : _ _
Associated Company/Firms :

Name of Senior Staff (Project Municipal Commissioner/Coordinator, Team Leader)
Involved and Functions

Performed
Narrative Description of Project:

Description of Actual Services Provided by Your Staff:

*(Certificate from Employer regarding experience should be furnished) Use separate sheet
for each Eligible Project.

Firm's Name:

Signature of Authorized Representative:
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FORM TECH -4: DSCRIPTION QF APPROACH, METHODOLOGY AND WORK PALN

Description of Approach, Methodology and Work Plan for Performing the Assignment [As per
the details mentioned in the NARRATIVE EVALUATION CRITERIA]

Technical Approach and Methodology, Work Plan, Organization and Personnel,

a) Technical Approach and Methodology: In this chapter you should explain your
Understanding of the objectives of the assignment, approach to the services,
methodology for carrying out the activities and obtaining the expected output, and the
degree of detail of such output. You should highlight the problems being addressed and
their importance, and explain the technical approach you would adopt to address them.
You should also explain the methodologies you propose to adopt and highlight the
compatibility of those methodologies with the proposed approach.,

b) Work Plan: In this chapter you should Propose the main activities of the assignment, their
content and duration, phasing and interrelations, milestones (including interim approvals
by the MCIS), and delivery dates of the reports. The proposed work plan should be
consistent with the. technical approach and methodology, showing Understanding of the
TOR and ability to translate them into a feasible working plan. A list of the final
documents, including reports, drawings, and tables to be delivered as final output, should
be included here. The work plan should be consistent wit, the Work Schedule of Form
TECH-7.

Organization and Personnel: In this chapter you should propose the structure and

composition of your team. You should list the main disciplines of the assignment, the key
expert responsible, and proposed technical and support personnel.

Team Composition, Task Assignments and Summary of CV Information

Team Leader and Key Professionals

Surname, | Firm Area  of | Position | Task Employmen Education/ | Educations | ©V —’
First Acronym | Expertise Assigned Assigned tStatus Degree Degree slenature
Yi
Narne with Firm r‘ ea.tr/ - I{Yez?tr/ ” {by
nstitution) nstitution) expert/by
(fulltime/other) other)
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FORM TECH-5: CURRICULUM VITAE (CV) FOR PROPOSED EXPERTS

n.h.,...m_.-__mn_..w.w.m._“__“_um_w e

[Summary of CV: Furnish a summary of the above CV. The information in the summary shall be precise and
accurate. The information in the summary will havebearing on the evaluation of thecy]

l__ :
1 |Proposed Position

2 |Name of the Firm

3 |Name of the Staff

4 |Date of Birth

5 [Education f Nationality ’

‘Eegree Institution Year
6 [|Professional Memberships
7 |Other Training/ Publications
8 [Countries of work Experience
g |Languages
Eanguage Speak Read Wﬁte
English
Hindi
Punjabi

10 [Employment Record (Relevant
experience)

From To j

Employer To
Position Held To
From To

42



Employer To ‘
Position Held To ’
10 Employment Record (Other
experience)
From To
Employer To
Position Held To
Employer To
Position Held To
11 [Petailed Task
Assigned (Relevant)
12 [Petailed Task Assigned (Other)

(Signature and name of the

authorized signatory of the Bidder)
Notes:Use separate form for each Key Professionals
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......M..W_wm,.mw_.au_.___.w_...ﬁ,m-__._ﬁ“._n_

Use your own format



FORM TECH-7: WORK SCHEDULE
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SUBMISSION FORM

FINANCIAL PROPOSAL SUBMISSION FORM
.

Financial Proposal Standard Forms (FIN-1 and FIN-2) shall be used for the Preparation of the
Financial Proposal according to the instructions provided in the RFP.,

[Location, Date]
To,

The Commissioner
Municipal Corporation Jodhpur South

gratuities, rebates, gifts, commissions or other Payments have been given or received in
connect ion with this Proposal.
We understand you are not bound to accept any Proposal You receive. We remain,

Yours sincerely,

Authorized Signature (In full and initials);

Name and Title of Signatory:
Name of Firm:

Address
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FORM FIN-2: FINANCIAL PROPOSAL SUBMISSION FORM

FINANCIAL PROPOSAL SUBMISSION FORM

Financial Proposal Standard Form shall be used for the preparation of the Financial Proposal
according to the instructions provided in the RFP.

Name of Work: “Selection of Bidder for Collection of Property Tax (UD Tax) and Other Revenue Including Issuance of
Notice & Bills, with Technical Handholding Support in GIS Mapping and Updating Demand, Collection, Registers etc. for
the Next 4 Years as Detailed in the RFP Document”,

PRICE SCHEDULE
(This BOQ template must not be modified/replaced by the bidder and the same should be uploaded after filling the
relevant columns, else the bidder is liable to be rejected for this tender. Bidders are allowed to enter the Bidder
Name and Values only )

NUMBER TEXT # NUMBER # NUMBER # TEXT #
i
Sl No. Item Description Services Fee in TOTAL TOTAL
Percentage To Service s Services Fee in
be entered Feein Percentage in
by the Percent age Words(GST
bidder extra)
2 3 4 5
Total fee in percentage for realization of 0.0
Urban Development Tax, Advertisement tax 0
(without Auction Sites),Unipole, Mobile
tower/cable on electric pole its and renewal
/ duties/in including all other charges against
any services etc.as and when imposed by the
MCIS.
The firm will provide services for Updation of
existing data along with GEO Tagged doar-to-
door Survey Assessment, Collection and
Recovery of taxes for all nature of services ,
as per scope /faddition by MCIS in future on
same terms and condition of payment
defined in RFP
< Total in Figures 0.0
0

Note

a) The Bidder /bidder has to quote the rates inclusive of all taxes, except GST applicable.

b) Once contract is awarded and the cost is optimized, MCIS({with in purview of scope of work given)shall
not be responsible for any other cost apart from the gross quoted % rates with applicable GST.
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Registers etc. for the Next 4 Years as Detailed in the REP Document”,”

5.1 INTRODUCTION

Document. This may also include updation of existing data along with door-to-door
surveying, assessing, collecting & recovery of Urban Development Tax, &
Advertisement Tax (Excluding Auction Sites) in Jurisdiction of Municipal Corporation
Jodhpur South.

Bl OBJECTIVE

This is a Request for Proposal from M unicipal Corporation Jodhpur Southfor selection
of agencies for Conducting Property Tax Survey / License Survey Including Issuance of
Notice & Bills, With Technical Handholding Support in Updating of Property Tax
Demand, Collection, Registers Etc. for Municipal Corporation Jodhpur Southfor the
Next 4 Years After Com pletion of Survey Work” as Detailed in the REP Document. The
objective is to achieve fyl| and complete Coverage of all assesses in respect of Urban
Development Tax & Advertisement Tax (Excluding Auction Sites) and also achieve at
least 50% Coverage and collection of assessment.

5.1.3 SCOPE OF WORK

The scope of work for the collection Bidder shall be as indicated below —

parameters (>300 sqyd for residences & similar for open, > 100 sqyd for commercial or
1500 sqft for flats etc. as per prevailing or updated notifications for UD tax) using
mobile application & Geo tagging of each Property on GIS base map provided by
Municipal Corporation Jodhpur South.

The selected bidders should implement GEO Tagged and surveying the properties
(Door-to-Door survey) and hosting on the central software application platform of
objection & suggestion/property tax. The platform will allow Municipal Corporation
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Jodhpur South to perform different functions related to property tax management
which would be uysed by Municipal Corporation Jodhpur Southofficials, staff,
surveyors and collection agents,

a)

g

j)

Before proceeding for survey work, the bidder shall examine the existing status
of tax collection. Demand and collection register Jlicensing and prepare 2
database as made available by MCIS either in hard or Soft format for all the
properties eligible for the purpose of said taxes and fees and accordingly the
updation / recirculation of property record will be carried out in conformity with
the latest survey proposed to be conducted under this assignment.

Generation and Distribution of tax notice to each property in such a manner
that highest tax paid Property concerned under priority & than so on.

Collection of UD tax/other tax as and when desired by MCJS in project duration,

GPS latitude and Longitude survey of Land & Building assessment/ license shall
be conducted using mobile/ handheld device, using Map Interface to geo-tag
the property to maximum accuracy.

The Bidder/s| shall identify and conduct each and every taxable Property,
Colony and Street survey, colony boundary will be provided Municipal
Corporation Jodhpur South.

Total Property Area measurement and verifying the same by making door-to-
door measurement of all the taxable properties of each block area with in
Municipal limit of city.

The database shall be supported by the application which can portray database
collected and created, in form of Property Tax Digital Platform MIS and the
same shall be accessible on PTIMS ,to the Municipal Corporation Jodhpur South,

All the geo-tagged and surveyed properties will have the UP| and QR Code or
RFID tags affixed to their buildings using Tin metal plate and the cost of this will
be borne by Bidder, and will also take the responsibility in affixing this metallic
sheet on the taxable Property.

The metal plate should be made of TIN and the dimensions of the numbering
plate should be 3.5"x 2", sample of plate is placed as under-:

Implementation and integration with PTIMS i.eProperty Tax Digital Platform
consisting of (i) Geo- enabled Survey module (ii) Tax assessment module (iii)
Collection module (jv) Property Tax Analytics module (v) Citizen Services. The
department and concerned MC will supervise the project and evaluate the
situation and conceptualize the plan for execution along with the Bidder. The
department will also administer the execution process of the entire project,
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® To integrate and update mobile application in such a manner that Survey
data shall have smooth integration with PTiMS subjected (i) According to
Neighborhood, or Ward or Zone, retrieve data to be identified (ii)
According to Address, retrieve data associated with the Street and Colony.
(iii) According to Type of Occupancy, retrieve data individually or by group
for property or type of property, economic use or type of economic use,
data should be retrievable by street or neighborhood or based on ward, or
for the entire city;

k) Easily change or retrieve 3 new address at any time;

) Add open parameters (data associated with the address) at any time and in
unlimited quantity;

m) Store in memory all changes in Occupancy for purposes of creating history files
that will make it possible to observe trends;

n) Easily import and export data from/to other applications (street System,
facilities, tax system) or another database;

0) Print data retrieved and/or all data.

(Property layers) at a later stage.

q) Project Area

with number of Indicative Properties (Taxable).

Name of the Area Number of Indicative

Properties

Municipal Corporation Jodhpur, South

The Above Property is to be surveyed as under

® 1% 6 months (up to 30 5ep.2021) 1/3 of the above Indicative Properties i.e.
0.20 lakh

® Next Quarter (up to 31 dec.2021) 2/3 of the above Indicative Properties i.e.

0.20lakh
® Remaining Quarter (up to 31 mar.2022) 100 % of Indicative Properties j.e,
0. 20 lakh
8 iMPORTANT e i

The Bidder /Firm Fill-upSelf-Assessment form for new property according to
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Municipal Corporation Jodhpur South

1.

Property Assessment Survey

Development of Property Tax Survey Mobile Application.

Geo enabled property survey for properties and yet to be assessed
properties within Cluster.

Geo enabled Door to Door Property tagging survey

l.

VI.

As on date around 14000 properties are taxable and available on tax net of
MCIS , the history of tax data is available with MCIS , but the geo
coordinate location of the same is not available with MCIS , on account of
which its difficult to integrate the old and new properties , to carry forward
the arrear . To meet out such discrepancies up to possible extent the MCIJS
shall deploy its person with bidder survey team during course of survey and
the old taxble properties on record shall be get integrated by MCIJS
accordingly up to possible extent, specially the major focus on properties
which are paying tax since previous 3 consecutive years

In case out of non-integrated properties the survey agency shall generate
the tax notice since 2007 onwards and updation if any shall be made after
distribution of tax notices ;

Properties shall be categorized as Open Land, Own household and Multi-
story Building/premise. The Categorized property shall be marked as per its
usage i.e. Residential, Commercial, Industrial, Institutional, Government
owned, Religious and Mixed usage. Residential properties which are
occupied by owners and tenants (property which is given for rent) shall be
treated as separate category.

Finalization of the property survey format, a sample survey format is
attached as Annexure-1. After having discussion with Bidder , the MCIS
shall finalize the contents of survey format, which shall mainly consist of
name of the owner, address, contact details (mobile/ landline/ email id),
defined unique ID, Area (ward/zone), Pin code, etc. of each tax payer/unit
holder and other relevant information as desired by MCJS as attach in the
RFP.

The survey should be conducted by matching the existing property tax
records (code matching) of MCJS (MCJS will provide all existing property tax
records to successful vendor and also accompany in the survey, if
necessary)

To determine the plot and property dimensions, survey teams should be
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VL.

VIIL.

Xl

XII.

XM,

XIV.

composed of experienced trained personnel.

Bidder shall conduct colony/ society/ street/ sector survey in the
prescribed format and will generate online code to each category on the
web application.

Data so captured during the onsite survey will be first sent to the firm
portal &after QA-QC by the firm & getting clearance from the Municipal
Corporation Jodhpur south, Nodal Person of MCJS shall issue sign off
certificate .After getting sign off certificate the data will migrate to the
central database. The handheld device must have a capability to capture
the Latitude and Longitude of the surveyed proper ty to ensure that the
data is captured at the actual location. At the time of saving data, the
latitude - longitude should be captured with accuracy rate and the log
should be maintained for QA/QC procedure,

The firm team leaders, data analysts, etc. shall process collected Data,
undertake necessary Quality Assurance (QA) and Quality Checking (QC)
activities and remove errors, if any. After the QA/QC the data should be
pushed into the database and integrated with base map whenever made
available during the contract period.

For the survey process, permission for entry into property must be
obtained before conducting survey. People may resist the survey work onto
their properties unless they understand and accept the purpose of the
survey. Community support with the councilors ofMCJS shall be made
available to enhance program success.

Wherever the property Owner refuses to co-operate with the firm for data
collection, the firm survey team shall at least enter the taxable information
desire to generate tax notice such as area from staelite , name and address
from layout/number if available » category from property photo , floor from
photo , Built up area from imagery eyc and such properties share with flag
like "Non- cooperation by Occu pier" with date(s) of visit.

If such cases occur in large numbers, the ULB shall depute its staff along
with firm survey team to ensure that the data is collected. Thefirm willhave
to bear the cost of this survey.

A unique property identification code to each property shall be finalized by
the department as per the format and which will be properly linked by the
Bidder with the existing property identification code if any.

Digital photographs (at least 2) of each Dwelling/ Building must be taken
and shall be linked with the respective property in the database.
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XV. Numbering of all taxable vacant plot, residential plot, commercial

institution and industrial building.

3. Property Tax Digital Platform

I1.

Property Tax digital Portal based on GIS application designed and
developed &provided by Bidder. The Bidder/ firm would be required to
maintain the application and integrate the same with the existing Web
Application used at MCJS for Property Survey (if any, otherwise the
bidder/firm will maintain data base at its own portal & generate & print &
distribute tax notice from this portal). The same needs to be hosted by the
bidder (the infrastructure space for hosting would be provided by the
department) and use the software for managing property tax data
collected, tax registers, notices as per demand during operation and
maintenance phase.

Bidder to provide all the necessary MIS reports required to meet the SLA.
MIS capabilities with customizable reports, monitoring tool/dashboard.

Officials as may be authorized by MCIS shall be allowed to access the
systems or its components including databases, subject to such rights &
privileges as MCJS may decide from time to time for the purpose of testing,
audit, certification, review, inspection etc.

The bidder will provide regular data back up to the Municipal Corporation
Jodhpur south. The sole discretion of property database generated during
the survey is of MCJS and should be handed over to MCJS on timely basis.

The Bidder has to provide all surveyed data to MCIS only, shall not share to
any other organization.

4.  Generation of tax notice , distribution and Collection Guidelines

a)

b)

c)

Before to start generation of tax notice the bidder shall get colonies wise
approval of survey data , the survey data related with tax receipt such as
name, DLC rate, area carpet area , open area , floor , category , previous
dues to be applicable from 2007 onward or not all shall be submitted to tax
branch of MCIS , tax branch with in 3 days positively shall certify the
taxable properties surveyed data and shall put a seal marked as “Good for
distribution of tax notice subjected to any improvement by owner with

documentary proof only”

Firm/ Bidder Shall Use handheld devices for generation and distribution of
instant receipts linked with back office operations and for banking records,

Collect tax only in form of Cheques/Demand Drafts in approved accounts
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i)

within 24 hours on Bank working days.

updated with al] payment details;

Ensure that Payment is received through strict compliance and strict
enforcement of aJ| procedures as per Municipal Act;

Use Recovery Processes through assigned Nodal Officer from Municipal
Corporation lodhpur south for signing Notices etc.;

hours, for facilitating citizens of Municipal Corporation Jodhpur south to
provide information on collection process, dues etc, and register
grievances raised by citizen against any discrepancies. This help-desk shall

feedback/grievance/enquiry Collection Bidder shall make available a|
information related to feedback/grievance/enquiry to  Municipal

MCIS, shall integrate an SMS Gateway. If citizen wants to prefix
appointment, he may Call or SMS relevant cell and in turn, the Bidder will
be informed about the preferred time of visit,

All the digitized systems shall use standard Database e.g. MY-sQL/
PostgreSqL server, with proper documentation along with all the rights to
the Municipal Corporation Jodhpur south.

Bidder shal| integrate collection portal mechanism with PTIMS and provide
web-based dashboard & Application Software in public domain. This will
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P) Owner details should be modifieqd by the bidder and MCIS subsequently
should verify the updated data and made the property go-live . The
selected Bidder will collect the data in online/offline mode with relevant
documents from the owner and submit it to the concerned official at the
Municipal Corporation Jodhpur south.

r)  The Bidder has to work as per scope of services defined in ToR.

) The Bidder has to provide all Surveyed Data to MCIS Only, Will Not Share to
any other Organization.

(excluding  auction sites) according to Rajasthan Municipal Act,
Notifications, Circulars, Orders and Bylaws issued by DLB and Municipal
Corporation Jodhpur south ;

u)  Application Development for:

a. Database creation of Households, Traders, Water connections, all
hoardings, Mobile towers, ULB Shops, Hotels, Hostel, Lodge, Banquets &
Dharamshala’s under construction or operational within ULB Area.

b.  Provision for Online application for Information, transaction Services,
registration, approval and Issue of License/NOC etc.

C. Provision for online renewal of assessment, registration, NOC, License
payments of taxes and fees.

application status, approval & Rejection report, Payment Reports, Demand,
Work Progress etc.

€. Provision of use the application through mobile apps for field activity by
staff covering survey, recurrent survey, GPS, Geo-tagged data upload,
image upload, collection of payment, issue of demand notice in real time.

To Develop /integrate on already available Web based Online System for the
following;
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Urban Development Tax Collection Module

Municipal license Fee Collection Module
Advertisement Tax Collection Module

Hoarding Fee Collection Module

Mobile Tower/OFC Cable Fee Collection Module
Sewer Charges Collection Module

Any other module if required

Public Grievance Redressal System for above modules

Any other if any as & when found deemed appropriate during O&M period
of 4 year, on the same financial terms.

Introduction of Post Devices/HHT devices/Smart Phones

a)

b)

d)

9)

h)

To achieve 100% efficiency, the Bidder shall procure hand held
mobile/CDM or any other on its own cost for smooth operations of the
project.

The Bidder shall maintain all devices under good running conditions and
ensure prompt support in case of any machine failure.

The Bidder shall be allowed to retain the ownership of all the devices and
software, imagery owned and deployed on expiry of the Contract except
those given by Municipal Corporation Jodhpur south.

All related expenses i.e. operational, incidental, overhead, insurance and
consumable, including GPRS data, SIM charges etc. thereof will be borne
by the Bidder.

The selection of service provider for GPRS data SIM shall be done by the
Bidder on pure merit basis, after duly verifying its capability, network
coverage, SLA commitments, etc.

The Bidder shall be responsible for deployment of adequately trained man
power (minimum one Tax Collector in each Ward).

The Bidder shall fully understand & recognize that this job assignment is a
Customer interface process involving image of MCJS and therefore the
manpower deployed shall be adequately qualified, presentable and with
ID-Card, uniform with specification and should be consumer friendly and
of high integrity.

The Bidder will engage the personnel for the purpose of execution of
works assigned under this works related Contract agreement as per their
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own Terms and Conditions. The compliance of all statutory provisions
with regard to its employees will be the sole responsibility of the Bidder.
Any financial loss to the MCISin this context will be made good by the
Bidder. Further, the personnel employed by the Bidder will have no claim
of employment or compensation, in any, from the Municipal Corporation
Jodhpur south. The Bidder will abide by all the laws of the land. Ensuring
good antecedents of personnel deployed shall be sole responsibility of the
Bidder.

i) The details of engaged manpower should be given prior to start of work.
In case of change/replacement of manpower, details should be shared
with Municipal Corporation Jodhpur south.

I) A police verification copy of the engaged manpower should be submitted
to Municipal Corporation Jodhpur south,

k)  The engaged Bidder should maintain confidentiality & Integrity of MCJS
Information.

I)  The engaged Bidder should regularly update/ Add new properties in the
Tax data base.

m) Generation of Demand Register & Survey Report in Hard & Soft copy
should be submitted to Municipal Corporation Jodhpur south and 50%
recovery by end of the year.

6 PERFORMANCE EVALUATION:

a) The performance of the selected Firm/Bidder will be evaluated in the
following Timeline:
b) It is envisaged that the implementation/integration with existing PTIMS

will be completed within a time frame of 3 months (12 weeks) from the
signing of contract or Application "Go-Live" whichever is earlier.

c)  Timeline and Implementation schedule is as under.

Activity Task Timeline {weeks) _
Entering into the Contract Agreement T=Date of signing of contract
Understanding the requirements and submission of T+ 4 weeks

project plan including opening of Escrow account

Collect Estimated number of household data (provided by the | T+ 10weeks
Municipal Corporation Jodhpur south), Actual Demand, Arrears,
Disputed/pending before courts properties data, collect existing
data & Database Updation& optimization
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Database Updation/integration

T+ 12 weeks

Door-to-Door survey and data collection to cover the area at T+ 52 weeks
sector/ward level for the entire Municipal Corporation Jodhpur

southarea( To be start after opening of escrow account)

MIS Generation T+ 14 weeks

Go Live of the Project on web portal on real time basis survey

T+ 17 weeks =Tl

Stability Period

Tl + 37 weeks =T2

Q&M period

12 + 36 months or as ended
on 31.3.2026 whichever is
later, subjected to mutual
time extension as defined in
RFP

d) Performance Evaluation by Municipal Corporation Jodhpur south: To

commence the performance evaluation on Monthly/Quarterly basis after

Eight months from the date of Signing of Contract.

7 QUALITY EVALUATION:

(I) The Municipal Corporation Jodhpur south should randomly check at least 10%

of the total properties surveyed by the Bidder. TheMunicipal Corporation

Jodhpur south should check :

a. Property Details data entry in demand register

b. SAF verification

C. Accuracy of Taxes/User Charges/ Fees

8 PAYMENT TO BIDDER (TERMS & CONDITIONS)

Payment to the selected Bidder for the services as per "Scope of Work" shall be

based on following specific quantifiable outputs after Go Live:

a) Following provisions shall form part of the Contract/ Agreement between

the selected Bidder and Municipal Corporation Jodhpur south : -

a) All Collections should be deposited in an Escrow Account (Municipal

Corporation Jodhpur south +Firm) of the designated Bank of Municipal

Corporation on daily basis.

b) The ESCROW account will be opened within 15 days from the date of
signing of agreement for which Municipal Corporation Jodhpur south

will complete and sign all formalities

c) The Designated bank transfer the amount calculated based on the
percentage rate as quoted, negotiated and finally approved and signed

in agreement. The bank will transfer the such amount calculated
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8 TARGET

against %age of total recovery made on weekly basis plus GST on
collections for every week, and disbursed regularly every week to the
selected Bidder 's bank account.

No commission shall be payable against Cheques returned unpaid by
banks.

No payment, such as transportation, legal expense, stationary,
telephone charges, etc., other than percentage Service charges on
recovered amount would be paid by Municipal Corporation Jodhpur
south to the selected Bidder.

Payment (Remuneration) for the Contract period @ % Quoted rate by
the bidder.

i.  First 80% (Eighty Percent) of Approved Rate (Remuneration) shall
be transferredon weekly basis in the bidders account automatically
through ESCROW account for which the necessary clause will be
inserted in ESCROW agreement between bank, Municipal
Corporation Jodhpur south and Bidder

ii.  Next 15% (Ten Percent) of approved Rate (Remuneration) will be
paid after submission of monthly invoice/Bill by the bidder. Both
the party will settle the bills within 15 days of submission of
invoice.

ii. Balance 5% (five Percent) of approved Rate (Remuneration) shall
be kept as security Deposit for performance evaluation. ( 5% is
already been deposited in the form of Bank guarantee , hence
likewise 10 % total will be remain as security amount against
performance) This will be decided on half yearly basis as pro rata
progress and as per RFP Condition,

S. No | Criteria Minimum Target

1 For Current Years of Contract Period 20% collection demand

1st Quarter 1/8 th of Target

2"d Quarter 2/8 th of Target

3'd Quarter —[71/2 of Target

4th Quarter 100 % of Target
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10 COMPLAINTS AND CORRECTIVE ACTION

a) Project Manager of the selected Bidder will be responsible to resolve any
allegations of irregularity/illegal action of any person on behalf of the Bidder
He will be bound to give his response in writing to the Municipal
Corporation Jodhpur south on any alleged irregular or illegal actions taken
by the Bidder within 7 days of receipt of such complain.

11 DISPUTE SETTLEMENT

a. In case of any dispute arises between the Bidder and Municipal Carporation
Jodhpur south, then the matter will be escalated to the Mayor, Municipal
Corporation Jodhpur south.

12 APPELLANT AUTHORITY

In any adverse condition if the matter (dispute) does not settled between the Bidder and the
Municipal Corporation Jodhpur south, then Bidder or Municipal Corporation Jodhpur south
can appeal to the Director, Urban Local Bodies, GoR.

13 PENALTIES FOR NON-PERFORMANCE

The penalty shall be imposed on properties for which owner has provided 100% information
on taxable parameters with supporting documentary proof , in case of locked , vacant ,
denied , under construction properties , the bidder shall flag such properties and all such
properties shall not be covered under any penalty clause if any taxable information needs to
be updated based on documentary proof made available by the owner , subjected to above
description the penalty clause shall be applicable as under:

S.NO | Criteria Penalty

1 In case of loss of property tax due [3- Error in taxable survey data Up to 10% of
to willful in-action or incorrect | total number of properties - Rs. 500/-for
information by the Bidder . each such incidence along with amount of

sue loss will be recovered from the Bidder.
b. Error in taxable survey data more than 10%
of total number of properties - Rs.1000/-for
each such incidence of such loss will be
recovered from the Bidder.
C. Subjected to description for the error to be
considered,the Co-ordination Team shall
levy the penalty at the request of Revenue
Officer of Municipal Corporation Jodhpur
south.

2. In case, the Bidder fails in achieve | The Bidder's has to pay an amount equivalent
the Minimum annual target of | to 7% of the Difference balance.

Revenue Equivalent to last
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Financial year’s Revenue of the ‘!
Specified heads plus 10 percent
extra.

(In case of any force majeure or
circumstances due to which it was
not possible to recover the
amount , this clause shall not pe
applicable , the revenue officer of
the corporation shall decide
matter on supporting
documentary proof made
available by the bidder)

=

14 TERMINATION OF CONTRACT

Firm will be intimated by Municipal Corporation Jodhpur south for carrying out the work
subjected to scope of work given and the full assistance as desired from MCIS will be
provided to the firm , even after all such support the firm is not able to execute the work with
quality and in given or extended time frame than first notice will be served to the firm to
improve the progress or remove the error in 60 days positively, and on submission of the
compliance made by the firm the MCJS will accept the reply or if any error further found than
again a notice of 30 days will be served and in second case further the firm is not able to
satisfy the MCJS than a show cause notice will be issued as defined in RFP and thereafter the
contract of engaged Bidder will be terminated, as decided by Municipal Corporation Jodhpur
south under any or all of following situations:-

a) If the performance of the engaged Bidder is found to be non-satisfactory
and fall below benchmarks set up by Municipal Corporation Jodhpur
Southfollowing process as defined above.

b) If the engaged Bidder resorts to unfair practices in collection & recovery
processes; following process as defined aboye

C) Provides false information consciously regarding assessment and collection
befits staff; following process as defined above

d) Fails to meet collection targets, as agreed, mutually by the Bidder. following
process as defined above

€) The Bidder will be given a warning, in writing, and asked to improve
performance. If performance Is not improved within three months,
Municipal Corporation Jodh pur South can terminate the contract.

15 RESPONSIBILITY OF THE MUNICIPAL CORPORATION JODHPUR SOUTH

a) Assist the Bidder in getting ID cards, duly signed by Municipal
Commissioner or his authorized representative, within stipulated time;
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b)

d)

16 |EC ACTIVITIES

Make available all Enactments, Rules and Regulations Related to
Assessment, Collection and Recovery of Tax and Non-Tax along with
amendments from time to time; Make available Self-Assessment Format, as
applicable; Make available copies of all standard forms filled in by Assesses,
as per Municipal Act.

All information about Assesses with Municipal Corporation Jodhpur south in
respect of Property Tax, Municipal License, Sewer/User Charges etc.
Digitized data base in any form, if available; GIS base map/satellite
imagery/drone imagery and contact survey details, if and when available;
Designate one officer, authorized by Municipal Commissioner to sign all
letters and notices to be issued on behalf of Municipal Corporation Jodhpur
South by the Bidder to the assesses for assessment, collection or recovery
processes; Details of Bank accounts of Municipal Corporation lodhpur
Southwhere collections are to be deposited on timely basis.

The Municipal Corporation Jodhpur Southauthorized the Bidder to issue
show cause notice to the property owners those who are not cooperating
and providing their information

The Municipal Corporation Jodhpur Southwill authorized the Bidder to issue
any notice for non-deposition of tax to the Municipal Corporation Jodhpur
south, the letter or notice will be released with due signature of concern
authority of the Municipal Corporation Jodhpur South, the basic work for
issuance of notice will be done by the Bidder in standard formats as
approved under the municipal ACT

To facilitate the smooth and efficient functioning of su rvey, assessment, collection &

recovery of all major sources of Revenue of Municipal Corporation Jodhpur south,

the following IEC activities should be implemented:

S. No | IEC (Activity) Role Remarks
i Advertisements in Newspapers, | Bidder
TV Channels, Radio
i Information  Circulation  on | Bidder Municipal Corporation
Hoardings Jodhpur south will provide
Hoarding space free of
cost, at earmarked location
iii Information on Mc Website Bidder/
| Municipal o
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Corporation

Jodhpur
south

iv Awareness creation Slides on | Bidder
Mc website

Vv Banners, (50 nos.) Pamphlets, | Bidder
(10,000 nos.) Information
Brochures (500 nos.)

Vi Camping in Wards (maximum 2 | Bidder
days camp in each ward)

vii Training Kits & video Help files | Bidder
(in CD/Soft format/Video)

viii UD tax notice generation Bidder
distribution &tax Collection

iX Training & Support for Tax | Bidder
branch staff (Twice in Year)

X Approval of Publicity Materia Municipal
lwithin 7 days after submission Corporation
by bidder to Municipal | Jodhpur
Corporation Jodhpur south south

Xi Paper /media coverage /News | Bidder
on Website

xii Publicity Campaign on Websites | Bidder

xiii RTI Municipal

Corporation
Jodhpur
south

Xiv Coverage in media Municipal

Corporation
Jodhpur south
/Bidder

17 GENERAL TERMS & CONDITIONS
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Sittingspace for bidder staff:The consulting firm is required to establish a
project administration office with in confined space, light, electricity, fan
etc to be provided by Nigam free of cost in Nigam main campus office
only, the space shall be used by bidder for UD tax supporting and
managerial staff only , the furniture, wall paper/ painting and all other
nNecessary arrangement shall be made by bidder at its own cost

A single senior person shall be made available at Municipal Corporation
Jodhpur South and additiona staff for smooth collection of tax will be
ensured by the bidder as Per requirement of the assignment for entire
contract period

The engaged Bidder shall be issued an appropriate Identity Card and also
an Authorization letter by the Municipal Corporation Jodh pur South, within
7 days of the signing of the contract. The Bidder should display the Identity
Card with Photographs issued by the Bidder and copy of Authorization
letter issued by the Municipal Corporation Jodhpur Southbefore entering
any tax and non-tax payer's premises. The Authorization Letter should
mention prominently that the Agent/Bidder is authorized to assess, take
recovery actions as per Regulations and collect the outstanding dues of
Property Tax and/or Vacant Land Tax.

The Bidder shall be authorized to collect payment through an Account Payee
crossed Cheques or through on line mechanism as developed by Municipal
Corporation Jodhpur Southor DD only drawn in favour of "Municipal
Commissioner, Municipal Corporation Jodhpur Southat the time of
contract". The Bidder shall not receive any Cheques/ Draft in their names.

During the course of interaction with the tax and non-tax payers, Bidder or
their representatives may come across cases where the tax and non-tax
payers have already paid. |n such cases Municipal Corporation Jodhpur
Southwill provide the data base of all properties well in advance to the
survey Bidder so that Bidder must take all these data either in hard copy
or on mobile application as deemed fit and even in record data not
updated than Agent/Bidder will politely request the Customers to provide
suitable evidence of payment (e.g. a photocopy of the entry in his/her Bank
Pass Book or of a receipt issued by the office where paid) .The engaged
Bidder will re-assess the property and compare the Payment amounts and
actual due tax as per system generated Demand Challan:and collect the
differential amounts, if any, after providing the Demand Challan copy to
the Assessee. Bidder will be entitled to get commission on differential
amount deposited with the Account with the designated Bank.
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10.

If assesse is not able to provide any evidence to the Bidder relating to last
payment of tax.The engaged Bidder will collect current dues and a
declaration from assesse about no arrear. The Bidder will transfer the
collected information along with declaration to the Municipal Corporation
Jodhpur Southfor final assessment.

The engaged Bidder will not be entitled for receiving due commission on tax
or non-tax collected by other means.

That Bidder will make the public aware about the process of property tax
and add in newspapers, hoarding on Municipal Corporation Jodhpur
Southsites, leaflets, etc. will be taken care at city level so that public remain
updated that this survey is free of cost and no communication with surveyor
by the public for tax reduction or if tax defaulter giving any bribe to
surveyor will be illegal and non-acceptable, Public should be made aware
that the amount of tax is to be paid online only and no cash amount or in
any other manner is to be shared with Bidder . Even after doing all such
thing by the Bidder any serious complaint against the Bidder
representatives received than in such cases Bidder will immediately take
hard action against such employee or surveyor and terminate /remove his or
her services and lodge an FIR against such surveyor or employee.

The employees engaged by the Bidder in relation to collection services to be
rendered to the Municipal Corporation Jodhpur Southshall be the sole
responsibility of the Bidder as to their cost and consequences arising out of
their engagement or conduct or any act of commission or omission.

The attested photographs of field personnel would need to be updated
periodically by engaged Bidder.

The Municipal Corporation Jodhpur Southshall not be liable to pay any
remuneration or compensation or any other charges or expenses, taxes or
levies etc. to the Bidder or any of its personnel except the percentage
commission agreed to be paid by the Municipal Corporation Jodhpur
Southunder the agreement.

Neither the Bidder nor any of the personnel engaged by the Bidder for the
purpose of the services whether owner, Municipal Commissioner, partner,
employee, shall have, employee and employer relationship with the
Municipal Corporation Jodhpur South.

The Bidder shall not assign/ outsource the rights and obligation under the
Bidder agreement without the express written permission of Municipal
Corporation Jodhpur South.
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0) Engaged Bidder and/or their representatives shall work under the control of

Municipal Corporation Jodhpur South.

P) Bidder will follow code of conduct mentioned in RFP.

18 CODE OF CONDUCT COMPLETELY BINDING ON SELECTED COLLECTION BIDDER FOR THE

ASSIGNMENT

1,

The Bidder shall not adopt or resort to any method, conduct or procedure in
contravention of any law. The Bidder, in their dues collection efforts, should
not resort to intimidation of any kind, either verbal or physical, against
defaulting customers including acts which intend to humiliate publicly or
intrude their privacy or privacy of their family members making threatening
and anonymous calls or making false and misleading representation.
However, the Bidder shall be free to make aware the defaulting assesses the
provisions in the Municipal Act, and relevant Rules and Regulations
regarding collections and recovery of Tax and Non Tax arrears.

The employees or the agents if any engaged by the Bidder in relation to the
collection services to be rendered to Municipal Corporation Jodhpur
Southshall be the sole responsibility of the Bidder as to their cost and
consequences arising out of their engagement or conduct or any act of

commission or omission.

The Bidder shall keep and treat all information whether verbal, written, or
any documents received from Municipal Corporation Jodhpur Southas
confidential and shall exercise utmost care in preserving the confidentiality
of such information. On expiry of the period of the agreement or sooner
determination of the agreement, the Bidder shall return the entire
information and material to Municipal Corporation Jodhpur South. The
Bidder shall maintain highest professional and ethical code of conduct in its
business dealings and shall not divulge any information gathered during the
course of the assignment to anyone.

The Bidder is authorized to represent Municipal Corporation Jodhpur
Southbefore the defaulting customer only for the sole purpose of speedy
and effective collection of money due and payable to Municipal Corporation
Jodhpur South and for no other purpose whatsoever.

The Bidder, its Partners, employees, and/or any affiliates shall be jointly and
severally responsible and liable to Municipal Corporation Jodhpur Southfor
any loss arising out of any misappropriation/ embezzlements/ issue or for
any omission or for any act of negligence and the Bidder shall indemnify
Municipal Corporation Jodhpur Southfor the same.

The Bidder shall ensure that the acts, deeds, matters and things done or
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10.

11.

12,

=

14.

15,

16.

cause to be done under these presents are not in contravention of any law
for the time being force in India.

The Bidder shall not enter into any negotiation with defaulting customers for
d compromise, composition or waiver of rights of Municipal Corporation
Jodhpur Southwithout the expressed written permission of Municipal
Corporation Jodhpur South.

The Bidder shall maintain a register giving complete details of dates, calls
made, letters sent and follow up notes and shall also submit periodical
reports in progress made in various cases.

The Bidder, its employees, Investigators shall carry an identity card to be
issued by the Bidder wherever field visits are carried out in the cases/
accounts are assigned.

The Bidder 's executives who will call on the Customer will always be well
dressed and will not visit the customer in a drunk or inebriated condition.

The Bidder hereby agrees that Municipal Corporation Jodhpur Southor any
person authorized by Municipal Corporation Jodhpur Southhas right to
conduct audits of the relevant Operations of collection agents, by its
internal/ external auditors, or by agents appointed to act on its behalf and
the copies of the audit report will be furnished Municipal Corporation
Jodhpur Southfrom time to time. The Bidder shall fully cooperate with such
Bidder in respect of any internal or external audits.

The Bidder hereby agrees that they will preserve the documents and data in
accordance with the legal/regulatory obligation of Municipal Corporation
Jodhpur South. In this regard Municipal Corporation Jodhpur Southwill have
rights to audit the process at any time.

The Bidder will comply with all Statutory requirements/ dues as applicable
from time to time.

The Bidder will furnish MIS as may be desired by Municipal Corporation
Jodhpur South on periodical basis.

The employees of the collection Bidder shall carry ID Badge with photograph
duly authorized by the collection Bidder along with the authorization on
official letterhead of Municipal Corporation Jodhpur South from its
Municipal Commissioner or his authorized officer

That Bidder will publish all such factors in newspaper to make the people
aware.
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FINANCIAL PROPOSAL SUBMISSION FORM

Financial Proposal Standard Form shall be used for the preparation of the Financial Proposal
according to the instructions provided in the RFP.

FName of Work: “Selection of Bidder for Collection of Property Tax (UD Tax) and Other Revenue Including Issuance of
Notice & Bills, with Technical Ha ndholding Support in GIS Mapping and Updating Dema nd, Collection, Registers etc. for
the Next 5 Years as Detailed in the REP Document”,

PRICE SCHEDULE
(This BOQ template must not be modified/replaced by the bidder and the same should be uploaded after filling the
relevant columns, else the bidder is liable to be rejected for this tender, Bidders are allowed to enter the Bidder
Name and Values only )

NUMBER TEXT # | NUMBER # NUMBER # TEXT #
#
SI. No. ltem Description Services Fee in TOTAL TOTAL
Percentage To Service s Services Fee in
be entered Fee in Percentage in
by the Percent age Words(GST
bidder extra)
1 2 3 4 3
1 Total fee in percentage for realization of 0.0
Urban Development Tax, Advertisement tax 0

(without Auction Sites), Unipole, Mobile
tower/cable on electric pole its and renewal /
duties/in including all other charges against
any services etc.as and when imposed by the
MCJS.

The firm will provide services for Updation of
existing data along with GEO Tagged door-to-
door Survey Assessment, Collection and
Recovery of taxes for all nature of services ;
as per scope /addition by MCJS in future on
same terms and condition of payment
defined in RFP

Total in Figures 0.0

Note
a) The Bidder /bidder has to quote the rates inclusive of al| taxes, except GST applicable.

Once contract is awarded and the cost is optimized, MCIS{with in purview of scope of work given )shall not be
responsible for any ather cost apart from the gross quoted % rates+ applicable GST.
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Annexure A : Compliance with the Code of Integrity and No

Conflict of Interest
Any person participating in a procurement progess shall -

(@  notoffer any bribe, reward or gifi or any material benefit either directly or indirectly in
exchange for an unfair advantage in procurement process or to otherwise influence the
procufement process;

(b)  notmisrepresent ar omit thal misleads or attempts to mislead so as to abtain a financial
or other benefit or avoid an obligation;

(€ not indulge in any collusion, Bid rigging or anti-competitive behavior to impair the
transparency, fairness and progress of the procurement process;

{d)  not misuse any information shared between the procuring Entity and the Bidders with
an intent to pain unfair advantage in the procurement process:

fe} not induige in any coercion including impairing or harming or threatening to do the
same, directly or indirectly, to iny party or to its property to influence the
procurement process;

() not obstruct any investigation or audit of 2 Procurement process;

(g) disclose conflict of interest, if any; and

{h) disclose any previous transgressions with any Entity in India or any other country
during the last three years or any debarment by any other procuring entity.

Conflict of Interest:-
The Bidder participating in a bidding process must not have a Conflict of Interest,
A Conflict of Interest s considered (0 be a situation in which a party has interests that
contractual obligations, or compliance with applicable laws and regulations,
i. A Bidder may be considered to be in Conflict of Interest with One or more partics in a
bidding process if, including but not limited to:

a. have controlling partners/ sharcholders in common; or

b. reccive or have received any direct or indirect subsidy from any of them; or

¢. have the same legal representative for purposes of the Bid; or

d. have a relationship with each other, directly or through common third parties, that puts

them in a position o have aceess to information about or influence on the Bid of

bidding process; or

e. the Bidder participates in more than one Bid in a bidding process. Participation by a
Bidder in more than one Bid will result in the disqualification of all Bids in which the
Bidder is involved, However, this does not limit the inclusiog of the same
subcontractor, not otherwise participating as a Bidder, in more than ene Bid; or

f. the Bidder or any of its affiliates participated as a consuliant in the Ppreparation of the
design or technical specifications of the Goods, Works or Services thar are the subject
of the Bid; or

g Bidder or any of its affiliates has been hired (or is proposed (g ba hired) by the
Procuring Entity ag engineer-in-charge/ con sultant for the contract,
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Annexure B : Declaration by the Bidder regarding Qualifications

Declaration by the Bidder

In relation 10 mylour Bid submitted to ... for procurement of
.............................. in response to their Notice Inviting Bids No..............
Dated.............. I'we hereby declare under Section 7 of Rajasthan Transparency in Public

Procurement Aet, 201 2, that:

1. Vwe possess the necessary professional, technical, financial and managerial resources ard
competence required by the Bidding Document issued by the Procuring Entity;

2. I/we have fulfilled my/our obligation to pay such of the taxes payable to the Union and the
State Government or any local authority as specified in the Bidding Document;

3. lfwe are not insolvent, in receivership, bankrupt or being wound up, not have my/our
affairs administered by a court ot a judicial officer, not have my/our business activities
suspended and not the subject of legal proceedings for any of the foregoing reasons;

4. Hwe do not have, and our directors and officers not have, been convicted of any criminal
offence related to my/our professional conduct or the making of false statements or
misrepresentations gs to my/our qualifications to enter into a procurement contract within
a period of three years preceding the commencement of this procurement process, or not
have been otherwise disqualified pursuant fo debarment proceedings;

5. liwe do not have a conflict of interest as specified in the Act, Rules and the Bidding
Document, which material ly affects fair competition;

Date: Signature of bidder

Place: Name
Designation:
Address:

Docl
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Annexure C : Grievance Redressal during Procurement Process

The designation and address of the First Appellate Authority is
The designation and address of the Second Appellate Authority is
e

@

@

@

4

&)

Filing an appeal

I[fany Bidder or Prospective bidder is aggrieved that any decision, action or omission of
the Procuring Entity is in contravention to the provisions of the Act or the Rules or the
Guidelines issued thercunder, he may file an appeal to First Appellate Authority, as
specified in the Bidding Document within a period of ep days from the date of such
decision or action, omission, as the case may be, clearly giving the specific ground or
grounds on which he feels aggrieved;

Provided that after the declaration of a Bidder as successful the appeal may be filed only
by a Bidder who has participated in procurenent Procecdings;

Provided further that in case a Procuring Entity ¢valuates the Technjcal Bids before the
opening of the Financial Bids, an appeal related tq the matter of Financial Bids may be
filed only by a Bidder whose Technical Bid js found to be aceeptable,

The officer to whom an appeal is filed under pPara (1 shall deal with the appeal as
expeditiously as possible and shal endeavour to dispose it of within thirty days from the
date of the appeal,

period specified in para (2), or if the Bidder or Prospective bidder or the Procuting Entity
is aggrieved by the order passed by the First Appellate Authority, the Bidder or
prospective bidder or the Procuring Entity, as the case may be, may filc a second appeal
to Second Appellate Authority specified in the Bidding Document in this behalf within
fifteen days from the expiry of the period specified in para (2) or of the date of receipt of
the order passed by the First Appellate Authority, as the case may be.

Appeal not to te in certain cases

No appeal shall Jie against any degision of the Procuring Entity relating to the following
matters, namely:-

{a) determination of need of procurement;

(b) provisions limiting participation of Bidders in the Bid process;

(c) the decision of whether or not 1o enter into negotiations;

{d) cancellation of a procurement process;

(e) applicability of the provisions of confidentiality.

Form of Appeal

{a) An appeal under para (1) or (3) above shal] he in the annexed Form along with as many

(b

Do

copies as there are respondents in the appeal,
) Every appeal shall be accompanied by an order appealed against, i any, affidavit
verifying the facts stated in the appeal and proof of payment of fie,

cl
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(¢) Every appeal may be presented to First Appellate Authority or Second Appellate
Authority, as the case may be, in person or through registered post or authorised
representative,

{7) Procedure for disposal of appeal

(@) The First Appellate Authority or Second Appellate Authority, as the cage may be, upon
filing of appeal, shail issue notice accompanied by copy of appeal, affidavit and
doecuments, if'any, to the respondents and fix date of hearing.

() On the date fixed for hearing, the First Appeliate Authority or Second Appellate
Authority, as the case may be, shall,-
(i) hear all the parties to appeal present before him; and
(ii) peruse or inspect documents, relevant records or copies thereof relating 1o the
matter,

(¢} After hearing the parties, perusal or inspection of documents and relevant records or
copiés thereof relating to the matter, the Appellate Authority concerned shall pass an
order in writing and provide the copy of order to the parties to appeal free of cost.

(4) The order passed under sub-clause (c) above shall also be placed on the State Pubjic
Procurement Portal,

Docl
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FORM No, 1

[See rule 83)
Memeorandum of Appeal under the Rajasthan Transparcncy in Public Procurement
Act, 2012
AppealNo ......... BB it
Before the vvueueevvvvnooo o (First / Second Appellate Authority)
1. Particulars of appellant:
{i) Name of the appellant:
(i) Official address, if any:
(iii) Residential address:
2. Name and address of the respondent(s):
(i)
(ii)
(iii)
3. Number and date of the order appealed against
and name and designation of the officer / authority
who passed the order (enclose copy), or a
statement of a decision, action or omission of
the Procuring Entity in contravention to the provisions
of the Act by which the appellant is aggrieved:
4. Ifthe Appellant Proposes ta be represented
by a representative, the name and postal address
of'the representative:

5. Number of affidavits and documents enclosed with the appeal:

6. Grounds of appeal:
0 O R S e TR (Supported by an
affidavit)

7. Prayer:
i T

OB oisnacsiicgysesommen o smmersons

Appellant's Signature
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Annexure D : Additional Conditions of Contract
1. Correction of arithmetical errors

Provided that a Financial Bid is substantially responsive, the Procuring Entity wili
correet arithmetical errors during evaluation of Financial Bids on the foltowing basis-

i. if there isa discrepancy between the unit price and the (otal price that is obtained

obvious misplacement of the decimal paint in the unit price, in which case the
total price as quoted shal] govern and the unit price shall be corrected;

iL. if there is an error in & total corresponding to the addition or subtraction of
subtotals, the subtotals shall prevail and the total shall be corrected; and

lil. if there is a discrepancy between words and figures, the amount in words shall
prevail, unless the amourt expressed in words js related to an arithmetic error, in
which case the amount in figures shall prevail subjeet to (i) and (ii) above.

If the Bidder that submitted the [owest evaluated Bid does not accept the correction of

errors, its Bid shall be disqualified and its Bid Security shal be farfeited or jts Bid

Seouring Declaration shall be executed,

2. Procuring Entity’s Right to Vary Quantities

(i) At the time of award of contract, the quantity of Goods, works of services originaljy
specified in the Bidding Document may be increased or decreased by a specified

specified in the Bidding Document, [t shal[ be without any change in the unjt prices or
other terms and conditions of the Bid and the conditions of contract.

(ii) Ifthe Procuring Entity does not procure any subject matter of procurement or procures
less than the Quantity specified in (he Bidding Document due to change in circumstances, the

Bidder shall not be entitled for any claim op compensation except otherwise provided in the
Conditions of Contract.

(iif) In case of procurement of Goods or services, additional quantity may be procured by
placing a repeat order on the rates and conditions of the ariginal order. However, the
additional quantity shall not be more than 25% of the value of Goods of the original
contract and shall be within one month from the date of expiry of last supply. If the

Docl
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3. Dividing quantities among more than one Bidder at the time of award (In case
of procurement of Goods)

As a general rule all the quantities of the subject matter of procurement shall be procured
from the Bidder, whose Bid is accepted. However, when it is considered that the quantity of

nature, in such cases, the quantity may be divided between the Bidder, whose Bid js
accepted and the second lowest Bidder or even more Bidders in that order, in a fair,
transparent and equitable manner at the rates of the Bidder, whose Bid is accepted.
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Annexure E

Clause 1: Fair Wage g

(»)

)

(©

(d)

®

®

Explanation: "Fajr Wage" means minimum wages for time or picce work, fixed revised, by
the Stale Government under the Minimum Wages Act, 1948.

The Engineer-in-charge shall have the right to deduct from the money due to the Contractor
any sum required or estimated Jo be required for making good the loss suffered by a worker or
workers, by reasons of non-fulfilment of the conditions of the contract, for the benefit of the
worker or workers, hon-payment of wages or of deductions made there from, which are not
justified by the terms of the contract, or as a result of non-observance of the aforesaid
regulations,

Vie-4-Vis the Municipal Corporation Jaipur, the Contractor shall be primarily fiable for all
payments to be made and for the observance of the regulations aforesaid, without prejudice lo
his right to claim indemnity from his subcontractors,

The regulations, aforesaid, shall be deemed to be part of this contract and any breach, thereof,
shall be breach of the contract,

Clause 2: Contracior to huical staff

@
(®)

©

The Contractor shall engage the technical staff, as follows, on the contract works:-
For works costing Rs, 100 lac and above- One Graduate Engineer,

For works costing between Rs. 50 lac to Rs. 100 lac- One qualified diploma holder having
experience of not less than 3 years.
For works costing between Rs, 15 lac and Rs. 50 la¢- One qualified diploma holder,

The technical staff should be available at site, whenever required by Enginaer—in-chaxgs to take
instructions,

Tender form 03-01-14 7
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violation by him of the provisions of the said Act.

Clause 4: Safety Code
The Contractor shal! follow the safety code of electricity Strictly,

Clause 5:
Near Relatives barred tm tenderi
The Contractor shall not be permitted to lender for works in Circle, in which his near relative is

posted as Divisional Accountant or as an officer in any capacity between the grades of the
Superintending Engineer and Assistant Engineer (both inclusive). He shall also intimate the names of
persons, who are working with him in any capacity, or are subsequently employed by him and who
are near relatives to any gazetted officer in the Organizaﬁonf[)epamnent. Any breach of this
condition by the Contractor would render him liable to be removed from the approved list of
contractors of the Department. If such facts is noticed (2) before sanction of tender, his offer shall be
declared in valid and earnest money shall be forfeited, (b) after sanction of the tender then the tender

Contractor or any of his employees is found, at any time, to be such a person, who had not obtained
the permission of Government, as aforesaid, before, submission of the tender or engagement in the
contractor’s service, as the case may be,

The work (whether full constructed or not) and all Materials, machines, tools and plant, scaffolding,

Tender form 03-01-14 ]
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temporary buildings and other things connected therewith, shall be at the risk of the contractor untif
the work has been delivered to the Engineer- in -charge, and a certificate from him, to the effect,
obtained,

Without prejudice to any of the rights or remedies under the contract, if the Contractor dies the legal
heirs of the Contractor or the Chief Engineer or duly authorised Engineer shall have the option of
terminating the contract without any compensation,

Clause 10 : Force Majeure

Neither party shall be liable to each other, for any loss or damage, occasioned by or arising out of
acts or God such as-unprecedented floods, volcanic eruptions, earthquake of other invasion of nature
and other acts,

Clause 11: General Discrepancies and errors:

In case of percentage rate tenders, if there is any typographical or clerical error in the rates shown by
the department in the “G» Schedule. the rates as given in the basic Schedule of Rates of the
Department for the area shall be taken as correct.

Clause 12 : Post Payment Audit & Technicaj Examination:

The Government shall have right to provide a system of per-check of Contractor’s bill by a specified
Organization, and payment by an Engineer or an Accounts Officer/ Sy Accounts Officer/ Chief
Accounts Officer/ Financial Advisor, as the Government may in its absolute discretion prescribe,
Any over-payments/ excess payment detected, as a resuit of such per-check post-check of
Contractor’s bill, can be recovered from the contractor’s bills in the manner, herein before provided
and the Contractor will refund such over/ excess payments,

Clause 13 : Check Measurements;

the date of completion and the defect removal period specified else-where in this contract, shall be
recoverable from the Contractor, as any other dues payable to the Government,

Clause 14: Check Measurements:

Tender form 63-01-14 9
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other materials obtainable in the work by dismantling etc. will be considered as the property of the
Government and will be disposed off to the best advantage on the Government, As per direction of
the Engineer-in-Charge.

Clause 15: Recovery from Contractors:

Whenever any claim against the Contractor for the payment of a sum of money arises out of or under
the contract, the Department shall be entitled 1o recover such sun be appropriation in part or whole
of the Performance Guarantee and / or Security Deposit. Security Deposit at the time of enlistment of
the Contractor. In the event of the security being insufficient, or if no security has been taken,
thereafler, may become due to the Contractor, under this of any other confract with the Governor of
Rajasthan. Should this sum be not sufficient to cover the full amount recoverable the Contractor shall
pay to the Department on demand the balance remaining dues.

The department shall, further, have the right to affect such recoveries under Public Demands
Recovery Act.

Clause 16: Jurisdiction of Court:

In the event of any dispute arising between the parties hereto, in respect or any of the matters
comprised in this agreement, the same shall be settled by a competent court having jurisdiction over
the place, where agreement is executed any by no other court, after completion of proceedings under
Clause 23 of this contract.

Tender forn 03-01-14 10





