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Agenda Note

e-Office Project implementation at JDA, Jodhpur. JDA is interested in adopting e-
Office. Purpose as per discussion held with State Informatics Officer & DDG, Jaipur and
NIC Delhi Team, we have following requirements:-

I. Authority is interested in obtaining e-office premium for its functioning.

2. We don't want to keep data locally on our servers as we are not well versed with
security issues. We would prefer to keep data on NIC cloud/State/National data
center so that proper security protocols are followed.

3. We want to access e-office via our laptops/mobile phones also through internet
while travelling etc. The access should not be restricted to office computers only.

4. We want facility of e-sign through aadhar linked mobile OTP and, not DSC.

5. We want to build certain features on top of e-office to enhance transparency and
accountability, for this in case amendments are not possible within in e-office, we
want to access all our data through web services/ api/ direct database access.

Some of the features we want are (this may change in future):-
a. We want to make pendency and other admin reports public.
b. We want the citizen to have real time view access to his/her file.
c.  We want to make scanned pdfs machine searchable.
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